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STATE OF NEW HAMPSHIRE

★ ★ ★

GOVERNOR'S OFFICE

for

EMERGENCY RELIEF AND RECOVERY

The Honorable Ken Weyler, Chairman
Fiscal Committee of the General Court

State House

Concord, New Hampshire 03301

His Excellency, Governor Christopher T. Sununu
And the Honorable Council

State House

Concord, New Hampshire 03301

July 25,2023

REQUESTED ACTION

Pursuant to RSA 14:30-a, VI, authorize the Governor's Office for Emergency Relief and Recovery
(GOFERR) to amend Fiscal Committee item #FIS 23-054 approved on February 17,2023 and Governor
and Council item #41 approved on February 22, 2023, which was further amended by Fiscal Committee
item #FIS 23-167 approved on May 19,2023 and Governor and Council item #161 approved on May 31,
2023, to budget and expend $740,750,correct a technical error in a prior request, to provide additional
funding, and to make program changes to the New Hampshire Homeowner Assistance Fund (NH HAF)
Program, which helps mitigate financial hardships suffered by New Hampshire homeowners associated
with the COVID-19 pandemic, effective upon approvals of the Fiscal Committee and Governor and
Executive Council through June 30,2025. This is an allowable use of Homeowner Assistance Funds
established under Section 3206 of the American Rescue Plan Act of2021, Pub. L. No. 117-2 (March 11,
2021)(HAF). 100% FedenU Funds.

Funds are to be budgeted as follows;

01-02-002-0202-24280000 ARP Homeowner

Assistance Fund
FY2024 FY2024 FV2024

CLASS ACCOUNT

CURRENT

MODIFIED

BUDGET

BUDGET

REQUEST

REVISED

BUDGET

EXPENDITURES

040 - Indirect Costs 501587 $5,000 $2,500 $7,500
041 - Audit Fund Set Aside 500801 $4,250 $45,750 $50,000
072 - Grants Federal 500575 $0 $692,500 $692,500
TOTAL EXPENSES $9;i50 $740,750 $750,000
SOURCE OF FUNDS

000 - Federal Funds 400338-16 $9,250 $740,750 $750,000
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EXPLANATION

The NH HAF Program is federally funded through the ARPA Homeowner Assistance Fund (Pub. L. No.
11702 (March 11,2021)), with the State having been allocated a total of $50,000,000 to design and
facilitate its program. GOFERR entered into a subaward agr^ment with the New Hampshire Housing
Finance Authority (NHHFA) for administration of the NH HAF Program. This item, although requesting
changes within the program, does not fundamentally alter the purpose of the NH HAF Program, as further
outlined below. In early 2023, GOFERR submitted to the Fiscal Committee and Governor & Council an
item similar to this one which made programmatic changes. As with those changes, these have been
approved by U.S. Treasury (July 24,2023) and would enable the program to reduce barriers to assistance
and more effectively provide relief to homeowners. This request comes after review with NHHFA of the
Program's progress.

GOFERR previously submitted and received authorization for three "accept and expend" items through
the Fiscal Committee (June 18,2021, FIS 21-173, January 21,2022, FIS 22-041, and Febniary 18, 2022,
FIS 22-078) and Governor and Executive Council (June 30,2021, Item #92, January 26,2022, Item #67,
and February 16,2022 Item #67A) relative to the NH HAF Program for administration costs of
developing and designing the program and then the provision of assistance to homeowners through
NHHFA. The program is currently authorized to continue through June 30,2025, should funding allow,
with approvals from Fiscal Committee (May 19,2023, FIS 23-167) and Governor and Executive Council
(May 31,2023, Item #161).

Funding for this program is separate and distinct finm ARPA State and Local Fiscal Recovery Funds
(SLFRFX and before U.S. Treasury provided the State with its full HAF allocation, the State was required
to develop and receive approval fh>m U.S. Treasury of a program plan. Revisions to the NH HAF
Program typically require U.S. Treasury approval. To Militate and progress through the various stages of
the program, GOFERR entered into and subsequently amended a subaward agreement with NHHFA.
That agreement also enables NHHFA to engage thir^party vendors and contractors where needed, given
the short-term nature of the program.

The NH HAF Program has been in full operation since March 2022, and is intended to mitigate financial
hardships suffered by New Hampshire homeowners associated with the COVID-19 pandemic by
providing funds to eligible entities for the purpose of preventing homeowner mortgage delinquencies,
defaults, foreclosures, loss of utilities or home energy services, and displacements of homeowners
experiencing financial hardship after January 21,2020, through qualified expenses related to mortgages
and housing that have not been, and arc not anticipated to be, reimbursed by other federal, state, or local
sources of assistance.

Below is an outline of the requested programmatic changes, with the full NH HAF Program Plan
containing those changes provided along with this item. Of note, there are no changes to general program
eligibility. Homeowners must still own and occupy the property as their primary residence; have an
income of less than 125 percent of the Area Median Income (AMI) for v^ere they live; and have
experienced a pandemic-related reduction in income or an increase in household expenses after January
21.2020.
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However, there are requested changes to the budgets established within the program for some program
elements, as well as modifications to program features and policies designed to reduce barriers to
accessing the program, reduce administrative costs, and help the program more effectively distribute
assistance.

Requested changes:

•  Internet Payment Assistance - Discontinue this program element, which will help prioritize
other utility assistance needs.

• Mortgage Loan Reinstatement (funds for delinquent mortgage payments) - Revise the vehicle
u^ for providing assistance from a note and mortgage to a grant agreement with substantially
similar requirements and obligations on the homeowner receiving assistance.

• Mortgage Assistance Loss Mitigation Requirement - Remove the "loss mitigation"
requirement for households to receive mortgage assistance, which will expedite the program's
ability to deliver much needed assistance without diminishing fraud controls.

•  Inciease the funding available to NHHFA for administrative costs - By design, the State
retained a small amount of HAF funds in case it incurred additional administrative costs. These
funds will now be provided to NHHFA for use as they continue facilitating the program.

•  Program Budgets Revise- Program element budgets to reflect changes in need in the program
and elimination of the Internet Assistance portion of the program.

o Requested programmatic budget changes:
•  Increase Utility assistance from $5,500,000 to $5,975,000.
•  Decrease Internet assistance from $500,000 to $25,000.
•  Decrease Insurance assistance fnm $500,000 to $50,000.
•  Increase Tax assistance from $7,400,000 to $7,850,000.
•  Increase Housing Counseling Services from $1,250,000 to $1,550,000.

-  - • Decrease Legal Aid Services from $1,250,000 to $950,000."

A designed program review process occurs every three months, and these requested changes come after
review of the most recent six months of program data. As part of that review process, NHHFA convenes
an internal review committee and hosts stakeholder meetings with organizations representing government
agencies, nonprofits, loan servicers, real estate professionals, partner agencies, utility companies, and
insurance providers. U.S. Treasury has also issued nationwide recommendations to all HAF recipients
based on what have become "best practices" for program administration. These requested changes take
such data and recommendations into account.

As noted in the requested action, this request also corrects a scrivener's error in FIS 22-078, approved by
Fiscal Committee on February 18,2022, and item #67A, approved by Governor and Executive Council
on February 16,2022, that had a dollar value discrepancy between the amount in the Requested Action
and the fiscal table.

The following appropriation authorities are being requested:

Class 040 - Indirect Costs - Appropriations needed to pay required SWCAP or indirect costs and correct
scrivener's error.
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Class 041 - Audit Fund Set Aside - to comply with RSA 124:16 which requires all agencies which
receive federal funds to set aside a percentage (0.1%) of the federal revenue amount received to pay for
financial and compliance audits, correct scrivener's error, and budget remaining audit fund set aside
required.
Class 072 - Grants Federal - Appropriations necessary to support Homeowner Assistance Fund
program(s).

In the event that Federal Funds become no longer available. General Funds will not be requested to
support this program.

Respectfully submitted,

Cha^Hagaman
Deputy Director, GOFERR

1 Ea^e Square, Concord, New Hampshire 03301
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EXHIBIT A

New Hampshire Homeowner Assistance Fund
Executive Summaiy

As Amended February 22,2023 and

On March 11, 2021. the President of the United States signed into law the American Rescue
Plan Act (ARPA). The ARPA directs the United States Department of Treasury (US Treasury) to
allocate and make payments to States based on homeowner need as of the date of the
enactment Based upon the data and methodology used by the US Treasury, the State of New
Hampshire will receive $50,000,000 from the Homeowner Assistance Fund (HAF). The New
Hampshire Governor's Office for Emergency Relief and Recovery (GOFERR) has contracted
with the New Hampshire Housing Finance Authority (New Hamp^ire Housing) to administer
those funds.

Due to the coronavinis pandemic, the homeowners of New Hampshire are facing a numt>er of
financial hardships ranging,from mortgage delinquencies, foreclosure, to loss of m^or utilities.
The HAF was established to mitigate those hardships.

New Hampshire Housing has worked diligently to identify programs that will be the most
t>eneficial and offer the quickest solutions to ensure homeowners are not dsplaced. New
Hampshire Housing has collected and reviewed data as it relates to the unemployment rate for
the state and the default of mortgages, property taxes, and utilities. New Hampshire Housing
has also received Input on the program's d^n from key stakeholders throughout New
Hampshire.

As a result. New Hampshire Housing has developed three initia) programs to assist in curing
mortgage, property charge, and utility/Internet deifautts and has also dedicated funding to
housing counselors and legal services. New Hampshire Housing has and wiD continue to
reassess the need for additional programs, or changes in current programs. Specificaiiy, New
Hampshire Housing will conduct a review every three months. New Hampshire Housing will
determine whether any changes need to be made to eligibility requirements, the document
submission process, program maximums, or if there is a need to establish additienaHsrograms^
New Hampshire Housing is committed to helping resolve defaults that threaten a homeowner's
abliity to sustain property ownership.

For all HAF Programs, The maximum amount of HAF funds per household will be $40,000.

HAF Proposed Programs

Mortgage Loan Reinstatement Program - will be a payment program to fully or partially
reinstate delinquent mortgage loans up to a $40,000 cap. Homeowners will be required to attest
that they have suffered a financial hardship due to the coronavirus pandemic after January 21,
2020 or one that began prior to but continued after January 21, 2020, had incomes at or below
125% AM i or 100% of the median income for the United States, whichever is greater, at the
time of hardship. Assistance will be provided pursuant to a grant agreement. Any applicant not
able to show the atxtity to make future payments will be referred for pre-forectosure counseling
with a HUD-certified counseling agency.



Property Charge Default Resolution Program - will be a payment program to pay any past
due property taxes, Insurance (fire, hazard, or flood) payments, association dues, and lot rents
up to a $40,000 cap. Reasonable late fees, interest, and legal fees may be considered in the
amount of arrearage if the party owed these fees has first attempted to exhaust all options to
waive or reduce them. Homeowners will be required to attest that they have suffered a financial
hardship due to the coronavlrus pandemic after January 21, 2020 or one that began prior to but
continued after January 21. 2020 and had incomes at or below 125% AMI or 100% of the
median Income for the United States, whichever is greater, at the time of hardship. Assistance
will be provided pursuant to a grant agreement.

Utlllty/lntemet Payment Assistance Program ~ will be a payment program to pay any past
due utility payments In full. This program will have a maximum $5,000 cap. Reasonable late
fees, interest, and legal fees may be considered in the amount of arrearage if the party owed
these fees has first attempted to exhaust all options to waive or reduce them. Homeowners will
be required to attest that they have suffered a finandal hardship due to the coronavlrus
pandemic after January 21,2020 or one that began prior to but continued after January 21,
2020 and had incomes at or below 125% AMI or 100% of the median income for the United
States, whichever is greater, at the time of hardship. Assistance wiH be provided pursuant to a
grant agreement

Housli^ Counseang and Legal Aid Setvlces

US Treasury guidance allows the State to use up to 5% of a State's HAF allocation for housing
counseling and/or legal senrices to assist eligible homeowners, which the State will utilize to
provide pre-foredosure counseling and fiee in-state legal services to at-risk eligible
homeowners.

HAF Outreach and Marfcetlrrg

New Hampshire's HAF outreach and martceting plan will include a designated webpage on the
New Hampshire Housing website and a unique website that will prominently display HAF
program information, as well as offer guidance and resources to individuals experiencing
homeownership or rental housing instatjility. New Hampshire Housing will actively and regularly
engage In HAF and related topics on social media, in news releases, and digital and print
advertising, as well as other messaging chanr>els such as PSAs and community outreach. In
addition. New Hampshire Housing will leverage existing partnerships with mortgage senricers,
lenders. Realtors, housing counMling o^anizations, community development corporations, and
local offices as community navigators with an emphasis on low income, minority, and socially
disadvantaged populations. Outreach and marketing materials will be made available in multiple
languages.



EXHIBIT 8

New Hampshire Homeowner Assistance Fund Plan
As Amended February 22, 2023 and

Disclaimer

The original Homeowner Assistance Fund (HAF) Plan was submitted for approval to the U.S.
Department of the Treasury (US Treasury) by New Hampshire Goyemor's Office for
Emergency Relief and Recovery (GOFERR) on September 24, 2021 and approved in January,
2022. The first amended HAF Plan was approved by US Treasury January 30, 2023.

On March 11, 2021, the President of the United States signed into law the American Rescue
Plan Act (ARPA), which includes the Homeowner Assistance Fund. The State of New
Hampshire will receive $50,000,000 from HAF, and New Hampshire Housing Finance Authority
(New Hampshire Housing) has been designated by the state to administer the HAF Plan. US
Treasury published Homeowner Assistance Fund Guidance on August 2,2021 (HAF
Guidance), which requires the state to submit a HAF Ran or provide the US Treasury with an
estimated date by which a HAF plan will t>e submitted, ho later than 14 days after the US
Treasury portal becomes available. The US Treasury Portal was made available on Friday,
August 6, 2021. The State submitted its HAF plan to US Treasury on September 24, 2021.

US Treasury has stated that the purpose of HAF is to prevent mortgage delinquencies and
defaults, foreclosures, loss of utilities or home energy services, and displacement of
homeovmers experiencing financial hardship due to the coronavirus pandemic after January 21,
2020 or prior to but continued after January 21, 2020. Funds from HAF may be used for
assistance with mortgage defaults, mortgage payments, homeowner's insurance, utility
payments, and other specified purposes.

In accordance with law and US Treasury's HAF Guidance, New Hampshire Housing developed
a draft HAF Ran for submission to US Treasury, made the draft HAF Plan available for public
comment, held a Public Hearing on September 8, 2021, and accepted public comments up until
September 13,2021. - ^ -

This public hearing was attended by 41 individuals, representing 25 organizations, and 8 of the
10 different counties in New Hampshire. Of the organizations present, 44% primarily serve low
to moderate income households and 60% directly address the impacts of housing
discrimination.

Overview

On March 11, 2021, the President of the United States signed Into law the American Rescue
Plan Act (ARPA). ARPA appropriated $1.9 trillion in federal funding for the coronavirus
pandemic related expenses and need. Section 3206 of ARPA established the Homeowner
Assistance Fund (HAF), which provides approximately $9.9 billion in federal funds to states,
territories, and tribal govemments to assist low- and rrioderate-income homeowners who have
experienced a negative financial Impact associated with the coronavirus pandemic. ARPA
directs the United States Department of Treasury (US Treasury) to allocate and make payments
to states based on homeowner need as of the date of enactment. Based upon the data and
methodology used by US Treasury, the State of New Hampshire will receive $50,000,000 from
US Treasury for HAF. The Governor's Office for Emergency Relief and Recovery (GOFERR)
has contracted with New Hampshire Housing Finance Authority (New Hampshire Housing) to



administer those funds.

Due to the pandemic, New Hampshire homeowners may be facing a number of financial
hardships including mortgage delinquenctes, foreclosures, and inability to make utility
payments. HAF was estatilished to mitigate those hardships. The Coronavirus Aid, Relief, and
Economic Security (CARES) Act allowed many impacted homeowners to enter forbearance,
pausing their monthly mortgage loan payments. Many New Hampshire homeowners took
advantage of fbrt)earance at the time of their hardship and are now exiting those plans, only to
find that they have accrued tens of thousands of dollars in past due mortgage paynoents. HAF
will provide much needed assistance to homeowners who are struggling to meet those financial
obligations.

US Treasury pubfished HAF initial Guidance on April 14,2021, and then updated Guidance on
August 2,2021 (HAF Guidance) which requires the state to submit a HAF Ran or provide the
US Treasury with an estimated date by which a HAF plan will be submitted no later than 14
days after the US Treasury portal becomes available. The US Treasury Portal was made
available on Friday, August 6,2021. The State submitted Its HAF plan to US Treasury on
September 24, 2021.

The fdllowina is the HAF Plan was submdted to US Treasury and was amended, with US

Treasury apprmml in Febmarv. 2023. New Hampshire Housing will administer the $50,000,000
received through HAF to assist New Hampshire homeowners that were financial impacted by
the coronavirus pandemic. New Hampshire Housing is sutmtitting a New Hampshire
Homeowner Assistance Fund Plan which will achieve goals set forth in the HAF Guidance,
spedfically to reduce mortgage loan delinquencies, defaults, foreclosures, and displacement of
homeowrters.

Homeownef Needs Assessment

Assessment Overview

This Needs Assessment and Plan (the Plan) outlines the homeownership tendscape in New
Hampshire arxl estimates the impact that the coronavirus pandemic has had on homeowners.
There are an estimated 642,000 housing units in New Hampshire across multiple market
segments with an estimated 380,000 identified as owner-occupied.^ Approximately 65% or
250,000 of the owner-occupied units have mortgages; the remaining 130,000 are mortgage
free.

The 380,000 owner-occupied units include; mortgaged homeowners - some of whom are in
fort)earance or delinquent on their mortgage, non-mortgaged homeowners who may be
delinquent on their property taxes, cooperative or condominium owners who may be behind on
their monthly maintenance or HOA fees, and manufactured housing homeowners who may
have other types of housing debt, such as chattel loans, lot rent, or retail installment contracts,
which also may be in arrears due to the impact of the coronavirus pandemic. The Plan proposes
relief programs aimed at avoiding foreclosure and/or displacement of low- and moderate-income
and 'Socially Disadvantaged Individuals (SDI).'^

New Hampshire HAF Plan 07/14/2023 Page 2 of 16



New Hampshire is home to more than 1.34 million people living in 13 cities and 221 towns
within 10 countiesJ The southern tier of the state is more densely populated and nearly 75% of
the mortgages fall within four counties, as seen in the chart below;

Mortgages by County
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The real estate values and ownership costs also vary significantly by county. The graph below
charts monthly owner costs provided by the U.S. Census Bureau, 2015-2019 American
Community Survey 5-Year Estimates.
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These estimates are the sum of payments for mortgages, deeds of trust, contracts to purchase,
or similar debts on the property (Including payments for the first mortgage, second mortgages,
home equity loans, and other junior mortgages), real estate taxes, homeowner's insurance,
utilities (electricity, gas, water, and sewer), and fuels (oil, coal, kerosene, wood, etc.). It also
includes, where appropriate, the monthly condominium fee for condominiums and manufactured
housing costs (installment loan payments, real estate taxes, site rent, registration fees, and
license fees).
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Based on data provided by the Federal Housing Administration (FHA), Fannie Mae, Rural
Development, and Federal Housing Finance Agency (FHFA) it is estimated that approximately
70% of mortgages in New Hampshire are federally backed. A 'federally backed mortgage loan'
is defined to include any loan secured by a first or subordinate lien on residential real property,
including individual units of condominiums and cooperatives, designed principally for the
occupancy of one- to four-families, that is:

•  Insured by the FHA under Title II of the National Housing Act, which is the main title
under which FHA insures residential mortgage loans; or

•  Insured under National Housing Act section 255, which addresses home equity
conversion (i.e., reverse) mortgage loans insured by FHA; or

• Guaranteed under the Housing and Community Development Act of 1992, sections 184
or 184A, which address loans related to Native American families and housing
authorities and loans related to Native Hawaiian families and authorities; or

• Guaranteed or insured by the U.S. Department of Veterans Affairs (VA); or
• Guaranteed or insured the U.S. Department of Agriculture (USDA); or
• Made by the USDA; or
• Purchased or securitized by Fannie Mae or Freddie Mac.

It is estimated that 30% of mortgages in the State fall within the category of "private label
securities' and "portfolio mortgages.* These mortgages did not require servicers to provide for
mortgage forbearance as part of the Coronavlrus Aid, Relief, and Economic Security (CARES)
Act.

Types of Mortgages in New Hampshire

Demographics

New Hampshire has a relatively small non-White population; 92.6% of the state's population is
identified by race as White alone.
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Population by Rac« In New Hampshire
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The White/non-Hispanic population represents 89% of the population. Approximately 95% of the
homeowners in the state are Whjte/non4Hlspanic. It is estimated that at least 19,000
homeowners In the state fall within the definition of Socially Disadvantaged Individuals.^

Homeovyners By Race/Ethnicity in New Hampshire
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Several communities have been identified based on Census Information to have a higher
concentration of Socially Disadvantaged Individuals^ living there. Therefore, marketing efforts
will be concentrated in ̂ ose communities, as follows;

Nashua

Hanover

Somersworth

Salem

Berlin

Lebanon

Dover

Concord

Manchester

West Lebanon

Lee

Ossipee
Portsmouth

Greenland
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Unemployment Data

U.S. and New Hampshire Unemployment Rates, Seasonally Adjusted

Pr«limin«ry Jun« 2021 RatM; US NH > 2.9%
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In June 2021. New Hampshire had the lowest unemployment rate In the country at 2.9%
(national rate was 5.9%). While this shows that the state's economy has improved from its
pandemic related high unemployment rate, rnany borrowers have been unable to recover
financially from the impact of the pandemic by way of their ability to work and earn a sufficient
income to maintain their household.

While the unemptoymerit rate is very low in the state, many businesses across New Hampshire'
suffer from a lack of employees and have had to alter business operations and hours
accordingly. Jobs in New Hampshire are down according to the graph included in the University
of New Hampshire Carsey School of Putilic Policy's report on COVfD-19 Economic Crisis: By
Stated Total jobs in June 2021 are estimated at 656,600, compared to pre-pandemic levels of
689,000.
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Delinquency/Foreclosure Activity

As of March 31.2021. the Mortgage Bankers Association (MBA) Delinquency Report Indicated
that 4.74% of loans tn New Hampshire are delinquent with 3.28% being seriously delinquent
(90 days or more). The December 31,2019 report indicated a total delinquency of 3.80%, with
1.28% being seriously delinquent. Based on MBA data, FHA borrowers o^n have higher
delinquency rates. In a similar comparison, 11.82% of the FHA loans as of March 31, 2021, are
delinquent with 8.90% being seriously delinquent and 8.14% and 2.57% respectively as of
December 31, 2019.

New Hampshire Housing services a portfolio of approximately 8,300 loans and has experienced
delinquency levels that exceed national trends. This trend is the result of income restrictions
focusing on low- and moderate-income borrowers as well as New Hampshire Housing's
relatively higher proportion of FHA and down-payment assistance loans.

As of July 12, 2021, the MBA's latest Fottearance and Call Volume Survey indicated that the
total number of New Hampshire loans in fort>earance is 3.87%, with the share of Fannie Mae
and Freddie Mac loans in fbft>earanoe at 1.91%. The proportion of Ginnie Mae loans In
fort>earance is 4.78%, while the share for portfolio loans and private-label securities is 7.94%.

As of June 30,2021, New Hampshire Housing has 5.17% of its portfolio in fbrt)earance, 2.60%
of Fannie Mae loans in f6rt>earance and 7.34% of Ginnie Mae loans in fort)earance. New
Hampshire Housing has experienced 50% of borrowers voluntarily withdraw themselves from
for1;>earance, 15% resolve their foihearance through a loan modification, deferment, or partial
claim, and the remaining 35% are either in active foihearance or working through a resolution
process.

Based on the information provided by MBA, 82.7% of New Hampshire fortwarance borrowers
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have requested a forbearance extension and 6.5% of fort)edrance borrowers have re-entered
fortjearance. This data indicates that a significant number of borrowers still struggle to keep up
with or reinstate their mortgages. New guidelines have extended the forbearance request
deadline until September 30,2021.

The Federal Housing Finance Agency (FHFA) extended the foreclosure moratorium for
mortgages backed by Fannle Mae and Freddie Mac until July 31.2021. A new Consumer
Financial Protection Bureau (CFPB) rule effective August 31, 2021, restricts servicer initiation of
foreclosures betvireen September 1, 2021, and December 31, 2021, based on Consumer
Finandai Protection Bureau guidelines. As of March 31, 2021, the MBA estim^ed 0.02% of the
loans in New Hampshire are in foreclosure, compared to 0.17% as of Deoemt>er 31,2019.

Utility Data

Eversource Energy, Liberty Utilities, and the New Hampshire Electric Cooperative have
provided data to the general public in response to a request for information from the New
Hampshire Public Utilities Commission. Information was provided for residential users but not
separated by owner-occupied units and rental units. Ail providers indicated that regular
residential collections resumed, and payment plans, and assistance plans are being established
vrith customers. Delinquency varied by provider and ranged from 20% to 40% of customers.

Public Participation and Community Engagement

New Hampshire Housing held six stakeholder meetings which included a total of 42 participants.
These meetings induded mortgage banking and real estate professionals, insurance and
community association representatives, housing counselors & legal services, community
organizations and non-profit groups that focus on socially disadvantaged populations, utility
providers, and state and town municipalities. Staff interacted frequently with these diverse
stakeholders to gather input while drafting the plan. Additionatly, staff attended numerous
national calls with other HAF state providers and with national servicers to ensure New
Hampshire Housing considered best practices.

Since the HAF Guidance was originally published on April 14,2021, New Hampshire Housing
had discussions with several of the largest mortgage loan servicers of government loans in New
Hampshire. Principal discussions pertain to homeowners with delinquent loans and loans in
f6rt>earance, and the processes by which these loans can t>e reinstated using HAF monies.
New Hampshire Housing has rearmed out to the master senricer and others for data relating to
the number of loans that are past due and the amount required to reinstate. New Hampshire
Housing has met with the New Hampshire Mortgage Bankers & Brokers Association to discuss
their memberships* needs for homeowners with delinquent loans and loans In forbearance. In
addition. New Hampshire Housing staff are participating in calls with the Housing Policy Council,
which includes many of the largest servicers in the country as well as in New Hampshire, to
discuss ways to assist homeowners by developing effective HAF programs that can be
implemented nationally.

We will continue to actively engage and seek community and public participation. New
Hampshire Housing will leverage existing partnerships with mortgage servicers, lenders.
Realtors, housing counseling organizations, community development corporations, and local
offices as community navigators with an emphasis on low income, minority, and socially
disadvantaged populations.
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New Hampshire Housing published its draft HAF Plan for public comment on August 31, 2021,
with a public comment period through September 13,2021. New Hampshire Housing conducted
a public hearing on the draft HAF Plan on September 8, 2021. This public hearing was attended
by 41 Individuals, representing 25 organizations, and 8 of the 10 different counties in New
Hampshire. Of the organizations present, 44% primarily serve low to moderate income
households and 60% directly address the impacts of housing discrimination.

In September, 2022, New Hampshire Housing established a review committee to analyze
program data, policy, processes, and program status. Stakeholder meetings were held with
state and local government agencies, non-profit organizations, servicers, mortgage and real
estate professionals, active partner agencies and utility providers to secure their input. As a
result of these reviews, NH Housing sought and received approval for plan, program, and policy
change In February, 2023.

Program Design

New Hampshire Housing Is presenting its Initial HAF Plan to US Treasury with three programs:

•  The Mortgage Loan Reinstatement Program (Reinstatement HAF)

•  Property Charges Default Resolution Program (Property Charges HAF); and

•  Utility/ Payment Assistance Program (Utility HAF).

The state resenres the right to submit additional programs to US Treasury for consideration
based on homeowner needs and/or program results. New Hampshire Housing will be
reassessing the need for additional programs or changes in current programs continually from
the launch. Specifically, New Hampshire Housing will conduct a review every three months. At
that time, New Hamp^lre Housing will determine whether any changes need to be made to
eligibility requirements, the document submission process, and/or program maxlmums, or If
there Is a n^ to establish additional programs. New Hampshire Housing is committed to
helping resolve defeults that thi^en a homeowner's ability to sui^in ownership of ̂
property.

For all HAF Programs: The overall househoid maximum amount of HAF funds will be $40,000.

New Hampshire Mortgage Loan Reinstatement Program (Reinstatement HAF)

The goal of this program Is to eliminate or reduce mortgage loan delinquencies associated with
the pandemic and prevent foreclosures and homeowner displacement by reinstating mortgage
loans. This program Is modeled after the welMmown Hardest Hit Fund program. Because of
tNs, New Hampshire Housing expects to assist many delinquent and at-risk homeowners in a
quick and efficient manner using a process known to mortgage loan servicers. Through this
program and process, delinquent mortgage loans will be reinstated, fully or partially, allowing
homeowners to remain In their homes and avoid foreclosure and displacement. In addition, any
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applicant not able to make future mortgage payments will be referred for pre-fbreclosura
counseling wHh a HUD-certified counseling agency.

The Reinstatement HAF program maximum will be $40,000 and subject to overall household
maximum HAF benefit amount of $40,000.

New Hampshire Housing will allocate up to $25,600,000 of Its HAF allocatjon for the
Reinstatement HAF program. This allocation Is subject to change if New Hampshire Housing
develops any additional HAF programs.

New Hampshire Property Charges Default Resolution Program (Property Charges HAF)

The goal of this program Is to eliminate delinquent property taxes, insurance premiums,
homeowners' association (HOA) fees, condominium f^, coopeiative maintenance,
manufactured housing lot rent and common charges (property charges). Through this program
and process, delinquent property charges will be reinstated, ̂lly or partially, allowing
homeowners to remain in their homes and avoid tax deed and displacement. Reasonable late
fees, interest, and legal fees may be considered in the amount of arrearage if the party owed
these fees has first attempted to exhaust all options to waive or reduce them.
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The Property Charges HAF program maximum will be $40,000 and subject to overall household
maximum HAF benefit amount of $40,000.

New Hampshire Housing will allocate up to $8,400,000 of its HAF allocation for the Property
Charges HAF Program. This allocation is sut^ect to change If New Hampshire Housing
develops any additional HAF programs.

New Hampshire Utility/Internet Payment Assistance Program (Utility HAF)

The goal of this program is to pay delinquent utility (including electric, gas, arKi home energy)
amounts partially or in full, including interest or reasonably required legal fees. Reasonable l^e
fees, interest, and legal fees may be considered In the amount of arrearage if the party owed
these fees has first attempted to exhaust all options to waive or reduce them.

Subject to a program maximum of $5,000 and subject to overall household maximum HAF
benefit amount of $40,000.

New Hampshire Housing will allocate up to $6,000,000 of its HAF allocation to the Utility HAF
program. This allocation is subject to change If New Hampshire Housing develops any
additional HAF programs.

Intake Process far All Programs

The application and intake process will be designed and operated'ln a manner to avoid barriers
to equitable access and allow for maximum flexibility. Homeowners will be able to apply through
a mobile-fiiendty online portal that will allow for the upload of all supporting documents. The
application portal and related information about the application process will be made available In
multiple languages. Homeowners who cannot access the online portal may apply for assistance
by phone or In person through a contracted community navigator.

New Hampshire HAF Plan 07/14/2023 Page 11 of 16



Housing Counseling and Legal Aid

The state plans to allocate no more than 5% (or $2,500,000) of HAF funds to provide free in
state housing counseling services and legal services to at-risk homeowners. Housing
Counseling service providers and Legal service providers will also be required to provide
community navigator services to help eligible apf^icants apply for HAF funds. All applicants will
be eligible to receive these services and New Hampshire Housing will strongly encourage their
part'dpation.

Applicants receiving funding under the Mortgage Loan Reinstatement Program who are not able
to afford the nfK)nthly payment going forward will be directly referred to attend pre-fbrectosure
housing counseling. Housing counseling will be made available to all applicants who apply for
HAF programs, are ineligible for HAF programs, and/or have been denied a loss mitigation
solution through the lender/servicers.

Administration Allocatkm

In an cases, HAF monies budgeted and approved for administrative expenses wilt not exceed
15%. In addition, any unused administrative funds will be reallocated to provide additional
homeowner assistance.

Targeting HAF Funding

In accordance with US Treasury's HAF Guidance, applicants will be prioritized in the following
manner

•  Homeowners who make 50% or less of the area median income. New Hampshire
Housing recognizes that homeowners at this income level are often in portfolios of
government-backed and guaranteed mortgages and may be in most n^.

•  Homeowners who can demonstrate that they were granted refugee or asylum status by
the U.S. government pursuant to the Immigration and Nationality Act Th^
homeowners may also be eligible for higher prioritization as Socially Disadvantaged
Individuals!^ d^e to limited English proficiency.

•  Homeowners having 100% or less of the area median income. New Hampshire Housing
recognizes that homeowners at this income level are often In portfolios of government-
backed and guaranteed mortgages. As such, New Hampshire Housing will prioritize
assistance to homeowners with FHA, VA, and USDA mortgages along with hon>eowners
who have obtained mortgages with proceeds of mortgage revenue bonds.
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• Socially Disadvantaged Individuals as defined In the HAF Guidance dated August 2,
2021. are those whose ability to purchase or own a home has been impaired due to
diminished access to credit on reasonable terms as compared to others in comparable
economic circumstances, based on disparities in homeownership rates in the HAF
participant's Jurisdiction as documented by the U.S. Census. The impairment must stem
from circumstances beyond their control. Indicators of impainnent under this definition
may include being a (1) member of. a group that has been sutqected to racial or ethnic
prejudice or cultural bias within American society: (2) resident of a majority-minority
Census tract; or (3) individual with limited English proficiency.

New Hampshire Housing may, at a later date, determine other groups in New Hampshire
to be socially disadvantaged individuals and in accordance with US Treasury guidance
will, at that time, develop a process for detennining those groups as socially
disadvantaged individu^s in accordance with applicable law, ̂ ich may reasonably rely
on self-attestations.

• Non-Traditional Loans and Properties. Recognizing the unique needs of homeowners in
rural communities with less housing stock than larger Metropolitan Statistical Areas
(MSA), New Hampshire Housing will prioritize homeowners who would not typically be
included in Government Loan and Affordable Housing Portfolios. New Hampshire
Housing will be able to assist homeowners with less traditional financing instruments.
Including a contract for deed and reverse mortgages, and will be able to provide
assistance to homeowners whose property is a manufactured home as defined by New
Hampshire RSA 20&A Homeowners of manufactured housing may not be able to
qualify for traditional loan products containing competitive market rates and may have
mortgages with higher rates and shorter terms.

•  Govemment Loan and Affbrdatsle Housing Portfolios. New Hampshire Housing will
prioritize assistance to eligible homeowners with FHA, VA, and USDA mortgages and
homeowners wtK> have mortgages made with the proceeds of mortgage revenue bonds
or other mortgage programs that target low- and moderate-income homeowners.

•  Eligible Homeowners with incomes between 100% and 125% of the area median income
or with incomes equal to or less than 100% of the median income for the United States,
whichever is greater.

Outreach and Marketing Plan

New Hampshire's HAF outreach and marketing plan will include a designated webpage on the
New Hampshire Housing website and a unique website that will prominently display HAF
program information, as weQ as offer guidance and resources to individuals experiencing
homeownership or rental housing instability. New Hampshire Housing will actively and regularly
engage in HAF and related topics on social media, In news releases, and digital and print
advertising, as well as other messaging channels such as PSAs and community outreach. In
addition. New Hampshire Housing will leverage existing partnerships with mortgage servicers.
lenders. Realtors, housing counseling organizations, community development corporations, and
local offices as community navigators with an emphasis on low income, minority, and socially
disadvantaged populations. Outreach and marketing materials will be made available in multiple
languages.
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New Hampshire Housing will, on a quarterly basis, review its outreach and marketing efforts, in
conjunction with its performance goals, to assess and re^trategize its communications,
outreach and marketing efforts to targeted homeowners.

Best Practices and Coordination with Other HAF Participants

New Hampshire Housing's Homeownership Division staff regufarly interacts with housing
couriseling organizations, community development corporations, mortgage lenders, and
senricers throughout the state, with topics of discussion ranging from delinquencies and
forbearances to the lack of affordable housing in the state.

Since the HAF Guidance was originally published on April 14. 2021, New Hampshire Housing
has participated in regular discussions with other HAF participants via virtual meetings/cails
c^in^ed by the Natlonal Council of State Housing Agencies (NCSHA). Additionally, on-going
discussions continue with several of the largest servicers of government loans in New
Hampshire regarding delinquent loans and loans in forbearance and the process by which those
loans can be reinstated, statewide affordable housing programs on delinquency and
forbearance information from their master servicers. and the New Hampshire Bankers
Association to identify mortgage loan delinquencies throughout the state. Also, New Hampshire
Housing staff participate in calls with the Housing Policy Coundt, which indudes many of the
largest servicers in the country as well as in New Hampshire, to discuss ways to effectively
assist homeowners as effidentty as possible.

New Hampshire Housing will continue to actively engage with all housing partners to establish
and Implement best practices for HAF for the life of the program.

Performance Goals

New Hampshire Housing will measure performance by evaluating the foliowing;

• ^e speed by ̂ ich an applicant receives a final determination of benefit assistance,
from initial inquiry to disbursement of funds, denial, or withdrawal of application. The'
State of NH will assure the time from full application submission to disbursement, denial
or withdrawal is no longer than 60 days. '

•  The number of households senred and the amount of finandal HAF program assistance
provided.

•  The number and percentage of applicants who received assistance through the program
(versus the number and percents^e of denied and/or withdrawn applications).

The number of households served and the dollar amount of HAF assistance provided to
homeowners, expressed in area median Income ranges and number of persons In the
household.

Effectiveness in broad outreach and providing assistance to SDI communities and
homeowners. This will be Judged on demographic data of homeowners in SDI
communitiw as compared to f^F homeowners served. (State of NH will compare New
Hampshire's SDI data, determine the percentage of SDI homeowners In New Hampshire
and compare those numbers with HAF homeowners served).
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Housing counseling and legal services are an essential part of State of NH approach to
the HAF Program and therefore an additional measure of success win be how many
homeowners were assisted or represented by either obtaining favorable results or
helpful advice in a time of great emotional, familial, and financial stress.

Readiness

Staffing and Systems

Requests for propels were issued, and responses were received for staffing, systems, and
services required, including call center operations, application intake, review and processing,
reporting, resource data, hardware and software, external IT/IS support, communications and
marketing, program audit and compliance, quality control reviews and recommendations, and
disbursement of funds. New Hampshire Housing will evaluate the submissions and select the
vendor, or combination of vendors, that wiil result In the most efficient and effective operations
and support for the overaP administration of New Hampshire's HAF program.

New Hampshire Housing's vendor contract was signed on November 19.2021 and will soon
begin to test the systems and review processes, develop detailed program guides, policies and
procedures, and address changes necessary to accommodate feedback from US Treasury
regarding the HAF Ran. The application website is slated to open by February 1,2022.

Contracts and Partnerships

In addition to the contracts resulting from requests for proposals described above. New
Hampshire Housing will partner with mortgage loan servicers through the mutual execution of a
Servicer Partner Agreement. New Hampshire Housing will work dosely with qualified housing
counselors, community development corporations, corhmunlty development financial
institutions, and other ndivprdfit oi^izations with the capac% to assist homeowners applying
to HAF programs. In particular, staff have spi^ht out entities that can assist vnth reaching low-
to moderate-income homeowners with less traditionai mortgage loans and expect to contract
vi/ith these providers on a pay-fbr-perfbrmance basis.

Existing and Pilot Programs

New Hampshire Housing currently administers the New Harnpshire Emergency Rental
Assistance Program. New HampsNre Housing plans to use similar processes and operational
procedures, modified as necessary to adapt to the specific needs and requirements of HAF.
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Budget

New Hampshire HAF Allocation $ 50.000.000.00

Administration Expenses (up to 15%) $ 7.500.000.00

Housing Counseling Services (up to 2.5%) $  1.550.000.00

Legal Aid Services (up to 2.5%) $ 950.000.00

Balance Available for Programs 1 $ 40.0(X},000.(X)

Mortgage Loan Reinstatement Program $ 25,600.000.00

Prooertv Charges Default Resolution Program $ 8.400.000.00

Utility/lntemet/Pavment Assistance Program $ 6.000.000.00

Footnotes

(1) Census Data
(2) Socially Disadvantaged Individuals, as defined in the HAF Guidance dated August 2.

2021, as those whose ability to purchase or own a home has been Impaired due to
diminished access to credit on reasonable terms as compared to others in comparat)le
ecoromic drcumstances, based on disparities in homeownership rates in the HAF
participant's jurisdiction as documented by the U.S. Census. The Impairment must stem
from circumstances beyond their control. Indicators of impairment under this definition
may include being a (1) member of a group that has been subjected to radai or ethnic
prejudice or cultural bias within American society. (2) resident of a majority-minority
Census tract; (3) Individual; with limited English proficiency; (4) resident of a U.S.
territory, Indian reservation, or Hawaiian Home Land, or (5) Individual who lives in a
persistent-poverty county, meaning any county that has had 20% or more of its
population living in poverty over the past 30 years as measured by the three most recent
decennial censuses. In addition, an individual may be determined to be a sodally
disadvantaged individual in accordance with a process developed by a HAF participant
for determining whether a homeowner Is a socially disadvantaged individual in
accordance with applicable law. which may reasonably rely on self-attestations.

(3) httDs://car8ev.unh.edu/COVID-1&-EconQmic-lmDact-Bv.Statfl
(4) https://www.Duc.nh.Qov/Reautatorv/Docketbk/2020/2Q-089/LETTERS-MEMOS-

TARIFFS/20-Q89 2021-06-

30 LIBERTY UTILITIES RESPONSES OQN REQUESTS PDF

(5) httP8://www.Duc.nh.Qov/Reauiatorv/Docketbk/2020/20-089/LETTERS-MEMOS-
TARIFFS/20-089 2021-06-30 EVERSOURCE RESPONSES OQN REQUESTS PDF

(6) httD8://www.Duc nh gov/ReQUlatorv/Docketbk/2Q20/20-089/LETTERS-MEMQS-
TARIFFS/2Q-Q89 2021.06-30 NHEC RESPONSES OQN REQUESTS PDF
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EXHIBIT C

New Hampshire Housing Finance Authority
Mortgage Loan Reinstatement Program (Reinstatement HAF)

As Amended February 22,2023 and

Program Overview The Homeowner Assistance Fund (HAF) program was established uruier
Section 3206 of the American Rescue Plan Act of 2021 (ARP) to mitigate
Financial hardships associated with the coronavirus pandemic by
fMoviding funds to eligible entities for the purpose of preventing
lomeowner mortgage delinquencies, defaults, foreclosures, loss of
utilities or home energy services, and displacement of homeowners
experiencing financial hardship after January 21,2020 or one that began
jrlor to but continued after January 21,2020 through payment of quaGfied
expenses related to mortgages and housing.

Note:

The overall household maximum amount of HAF furKts per
household will be $40,000.

Brfef Description The program will ̂ vide finandal assistance to eliminate or reduce past
due payments and other delinquent amounts, including payments under
a forbearance plan arKi payments on forward mortgages, reverse
mortgages, loans secured by manufactured homes.

HAF funds may be used to tiring accounts partially or fully current and to
repay amounts advanced by the lender or servioer on the borrower's
behalf for property charges, including taxes, hazard Insurance
premiums, flo^ or wind insurance premiums, ground rents,
condominium fees, cooperative maintenance fees, planned unit
development fees, homeowners* association fees, or utilities that the
servicer advanced to protect a lien position. Payments may also include
reasonatily required l^al fees.

Any applicant not able to show the ability to make future payments will
be referred for pre-foredosure counseling with a HUD-certified
counseling agency.

HAF Funds may be used to supplement other loss mitigation options
offered by the servicer under Investor requirements or where, without
HAF funds, the homeowner would not qualify for a loss mitigation
option.

New Hampshire Housing will undertake a best effort approach to
leverage the assistance that might be available for eligible homeowners
through other programs.

Maximum Amount

of Assistance per
Homeowner

Each homeowner will be eligible for up to $40,000 through this program
with respect to the applicant's primary residence.

New Hampshire Housing HAF funds wilt not exceed the Maximum Per
Household HAF Assistance amount of $40,000. New Hampshire
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Housing will allocate up to $25,600,000 of its total HAF funding for this
assistance type. This amount excludes administrative expenses.

Eligible
Homeowners

Eligible Homeowners must meet the following criteria:

•  Must have experienced a Qualified Financial Hardship after
January 21, 2020 or one that began prior to but continued after
January 21, 2020 and provide an attestation descrflDing the nature
of the finandat hardship;

•  Must currently own and occupy the property as their primary
residence;

•  In drcumstances where a tax deed has occurred, must have an
equitable, statutory, or other right to reclaim legal ownership and
must be currently still occupying the property as their primary
residence;

• Must meet the Homeowner Income Eligibility Requirements;
•  The original prindpal balance of the homeowner's first mortgage

or housing loan, at the time of origination, is not greater than the
conforming loan limit;

• Must attest to have not received any Federal assistance or
mortgage relief under the Homeowner Assistance Fund or the
New Hampshire Emergency Rental Assistance program;

• Ownership structure: must be owned by a "natural person or
persons' (e.g., LLP. LP, or LLC do not qualify); and

•  Those where the homeowner has transferred their ownership right
into non-incorporated, living trusts, provided the homeowner
occupies the home as the primary/prindpal residence.

Co-owners are not permitted to separately apply for HAF Program
assistance.

Qualified Financial
Hardship

A Qualified Rnandal Hardship Is a material reduction In income or
material increase in living expenses assodated with the coronavirus
pandemic that has created or increased a risk of mortgage delinquency,
mortgs^ default fbredosure, loss of utilities or home energy services,
or displacement for a homeowner.

•  Reduction of Income -Temporary or permanent loss of earned
income that occurred after January 21, 2020 or began prior to but
continued after January 21, 2020; or

•  Increase in living expenses - Increase in out-of-pocket household
expenses such as medical expenses, inadequate medical
insurance, increase in household size, or costs to reconnect utility
services directly related to the coronavirus pandemic that
occurred after January 21, 2020 or began prior to but continued
after January 21. 2020.

Homeowner

Income Eligibility
Requirements

To be eligible for assistance, borrower/co-borrower must document that
at the time of hardship:

•  Income(s) equal to or less than 125% of the area median income
(2.5 times the income limit for very low-income families, for the
relevant household size) or
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lncom6(8) equal to or less than 100% of the median income for
the United States, whichever is greater, unless US Treasury
requires a lower amount per household size.
New Hampshire Housing reserves the ability to revise the
document requirements for borrower eligibility to ensure a proper
balance betvraen helping homeowners while ensuring adequate
eligibility safeguards are in place.

Eligible Properties Eligible Properties are those that are owner-occupied, or In the case of a
land contract or contract for deed, occupied by Vne documented buyer,
and include;

•  Single-family (attached or detached) properties;
•  Condominium units;

•  1 - 4-unit properties where the homeowner is living in one of the
units as their primary residence;

• Manufactured/modular homes permanently affixed to real property
and taxed as real estate; and

•  Manufactured homes not permanently affixed to real property but
with a Title Certificate or Statement of Ownership in the
homeowner's name.

Ineligible properties:

• Vacant or abandoned properties;
•  Second homes;
•  Investment properties.

Documentation

Requirements
The following documents (if applicable) will be required for an application
to be considered complete:

Application;
Third Party Authorization (TPA) and Disclosure Form;
Grant Agr^ment Disclosure; - - ~
Qualifying hardship attestation from homeowner certifying and
identifying the eligible hardship and that It occurred after January
21.2020 or began prior to but continued after January 21, 2020;
Mortgage statement for each lien (e.g., first mortgage, second
mortgage, reverse mortgage);
Manufactured home loan staterYient;
Manufactured home loan statement and/or tot rental agreement
(homeowners that received assistance through the New
Hampshire Rent Relief Program are ineligible to receive
assistance through this Program);
A copy of mortgage, if appiiable;
Land Contract agreement, if applicable;
Deed;
Current property tax bill;
Social Security Number card or unique identifier as shown on a
legal document, such as federal tax return;
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Income documentation (Including, but not limited to: W2'8,
paystubs, previous years' tax returns or alternative income
documents as applicable).
^ception: Written self-attestation will be permitted as the basis
for determining income in circumstances where documentation is
not available due to extenuating circumstances including, but not
limited to, disabilrties, lack of technological access, or lost or
unavailable records. Written attestation will t>e accepted from the
applicant, housing counselor, attorney, or other professional with
knowledge of the applicant's circumstances.
New Hampshire Housing reserves the ability to revise the
document requirements for borrower eligibility to ensure a proper
balance between helping homeowners while ensuring adequate
eligibility safeguards are in place

Form of

Assistance

Assistance will be provided pursuartt to a grant agreement.

Payment
Requirements

New Hampshire Housing will disburse HAF assistance directly to the
mortgage lender/servicer, land contract or contract for deed holder,
manufactured home lender manufactured home park (wtiether owned
individually or collectively, as in a Resident Owned Community (ROC))
(Eligible Entities). Funds will not be disbursed to Eligible Homeowners,
or any other non-eligible entity.

Payments to lenders/servicers are only permissible to the extent the
lender/servicer holds an NMLS ruimbw or is federally exempt from
holding one.

Eligible Homeowners may be eligible for additional HAF assistance
through other HAF Programs that may be implemented in the future,
subject to the Maximum Per Household HAF Assistance.

New Hampshire Housing will disburse assistance amounts quoted by
the eligible entity. Any discrepancies in the amount disbursed are to be
resotved by the homeowner and Eligible Entity.

Lender/servicers must execute a HAF Collaboration Agreement and
agree to communicate using the Common Data File (CDF) format

Private non-mortgage lenders. Including land contract, contract for
deed, and manufactured home lenders/lot rent payees are to provide a
written delinquency quote, contact information, and ACH account
nformation.

f Eligible Homeowner's delinquent amount exceeds the Per Item
\^aximum Amount or Maximum Per Household HAF Assistance, New
Hampshire Housing will pay the maximum permissible amount and the
homeowner may pay the difference, if allowed bv the Eligible Entity.
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New Hampehfre Housing Finance Authority
Property Charges Defeutt Resolution Program (Property Charges HAF)
As Amended Februaiy 22, 2023 and

Program Overview fhe Homeowner Assistance Fiind (HAF) program was established under
Section 3208 of the American Rescue Plan Act of 2021 (ARP) to mitigate
Financial hardships associated with the coronavirus pandemic by
sroviding funds to el^lble entities for the purpose of preventing
iiomeowner mortgage delinquencies, defaults, foreclosures, loss of
utilities or home energy senrices, and displacement of homeowners
experiencing financial hardship after January 21, 2020 or one that began
prior to but continued after January 21, 2020 through payment of qualified
expenses related to mortgages and housing.

Note: The overall household maximum amount of HAF funds per
household will be $40.000.

Brief Description The program will provide financial assistance to resolve any property
charge default that threatens a homeowner's ability to sustain ownership
of the property, whether concurrently with other options offered by the
provider or in coryunction with other assistar^oe programs.

HAF Funds may be used to pay past due property taxes, property .
nsurance premiums, homeowners association (HOA) fees, condominium
fees, cooperative maintenance, manufactured home lot rents or common
charges that threaten sustained ownership of the property. HAF Funds
may be used to partiatly or fulty resolve thisse delinquencies and may be
used concurrently with other solutions provided by the provider.
Reasonable late fees, interest, and legal fees may be considered in the
amount of arrearage If the party owed these fees has first attempted to
exhaust all options to waive or reduce them.

New Hampshire Housing will undertake a best effort approach to
leverage the assistance that might be available for Eligible Homeowners
through other programs.

Maximum Amount

of Assistance per
Homeowner

Each homeowner will iDe eligible for up to $40,000 through this program
with respect to the applicant's primary residence.

New Hampshire Housing HAF funds will not exceed the Maximum Per
Household HAF Assistance amount of $40,000.

Kew Hampshire Housing will allocate up to $8,400,000 of its total HAF
nding for this program. This amount excludes admiriistrative expenses.

Eligible
Homeowners

Eligible Homeowners must meet the following criteria:

Must have experienced a Qualified Rnancial Hardship after
January 21, 2020 or one that began prior to but continued after
January 21.2020 and provide an attestation describing the nature
of the financial hardship;
Must currently own and occupy the property as their primary
residence:
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•  In circumstances where a tax deed has occurred, must have an
equitable, statutory, or other right to reclaim legal owrtership and
must be currently still occupyir^ the property as their primary
residence;

• Must meet the Homeowner Income Eligibility Requirements;
•  The original principal balance of the homeowner's first mortgage

or housing loan, at the time of origination, is not greater than the
conforming loan limit;

•  Must attest to have not received any Federal assistance or
mortgage relief under the Homeowner Assistance Fund or the
New Hampshire EmergerKy Rental Assistance program;

• Ownership structure: must be owned by a 'natural person or
persons' (e.g., LLP, LP, or LLC do not qualify); and

•  Those where the homeowner has transferred their ownership righ
into non-incorporated, living trusts, provided the homeowner
occupies the home as the primary/principal residence.

Co-owners are not permitted to separately apply for HAF Program
assistance.

Qualified Rnanclal
Hardship

Homeowner

Income Eligibility
Requirements

A 'Qualified Rnanda) Hardship' is a material reduction in Income or
material increase in living expenses associated vrith the coronavirus
)andemic that has created or increased a risk of mortgage delinquency,
mortgage default, foreclosure, loss of utilities or home energy services, or
displacement for a homeovmer.

Reduction of Income - Temporary or permanent loss of earned
income that occurred after January 21, 2020 or began prior to but
continued after January 21, 2020; or
Increase In living expenses - Increase in out-of-pocket household
expertses such as rr^lcal expenses, inadequate medical
insurance, increase in household size, or costs to reconnect utility
services drectly related to the'coronavirus pandemic that
occurred after January 21, 2020 or began prior to but continued
after January 21. 2020.

To be eligible for assistance under Property Charges HAF. borrower/co-
borrower must document that at the time of hardship:

Incon^s) equal to or less than 125% of the area median Income
(2.5 times the incon>e limit for very low-income families, for the
relevant household size) or
lncome(8) equal to or less than 100% of the median income for
the United States, whichever is greater, unless US Treasury
requires a lower amount per household size.
New Hampshire Housing resenres the ability to revise the
document requirements for borrower eligibility to ertsure a proper
balance between helping homeowners while ensuring adequate
eligibility safeguards are In place.

Eligible Properties Eligible Properties are those that are owner-occupied, or in the case of a
and contract or contract for deed, occupied by the documented buyer,
end include:

Page 6 of 12



Documentation

Requirements

•  Single-family (attached or detached) properties;
•  Condominium units;
•  1- to 4-unil properties, where the homeowner is living in one of the

units as their primary residence;
•  Manufactured/modular homes permanently affixed to real property

and taxed as real estate; and
• Manufactured homes not permanently affixed to real property but

with a Title Certificate or Statement of Ownership in the
homeowner's name.

neligible properties:

•  Vacant or abandoned properties;
•  Secorxi homes;

Investment properties.

[The
tol>

following documents (if applicable) will t>e required for an application
;o 1)6 considered complete:

Application;
Third Party Authorization (TPA) and Disclosure Form;
Grant ̂ reement Disclosure;
Qualifying hardship attestation from homeowner certifying and
identifying the eligible hardship and that it occurred after January
21. 2020 or began prior to but continued after January 21, 2020;
Mortgage statement for each lien (e.g., first mortgage, second
mortgage, reverse mortgage);
Manufactured home loan statement;
Manufactured home loan statement and/or lot rental agreement
(homeowners that received assistance through the New
Hampshire Rent Relief Program are ineligible to receive
assistance through this Program);
A copy of mortgage, if appliable;
Land Contract agreement, if ap^icable;
Deed;
Current property tax bill;
Sodal Security Number card or unique identifier as shown on a
legal document, such as federal tax return;
Income documentation (Including, but not limited to: W2'8,
paystubs, previous years' tax retums or alternative income
documents as applicable).
Exception: WHtten self-attestation will be permitted as the basis
for determining income in circumstances where documentation is
not available due to extenuating circumstances including, but not
limited to, disabilities, lack of technological access, or lost or
unavailable records. Written attestation will be accepted from the
applicant, housing counselor, attorney, or other professional with
knowledge of the applicant's circumstances.
New Hampshire Housing reserves the ability to revise the
document requirements for borrower eligibility to ensure a proper
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balance between helping homeowners while ensuring adequate
eligibility safeguards are in place

Fonn of

Assistance

Assistance will be provided pursuant to a grant agreement

Payment
Requirements

New Hampshire Housing will disburse HAP assistance directly to
municipalities, insurance companies, homeowner associations, and
condo associations (Eligible Entities). Funds will not be disbursed to
Eligible Homeowners, or any other non-eligible entity.

Eligible Homeowners may be eligible for additional HAP assistance
through other HAP Programs that may be Implemented In the future,
subject to the Maximum Per Household HAP Assistance.

New Hampshire Housing will disburse assistance amounts quoted by
the Eligible Entity; any drscrepanctes In the amount disbursed are to be
resolved by the homeowner and Eigible Entity.

Bigible Entities are to provide a written delinquency quote, contact
Information, and ACH account information.

If Eligible Homeowner's delinquent amount exceeds the Per Item
Maximum Amount or Maximum Per Household hlAP Assistance, New
Hampshire Housing will pay the maximum permissible amount and the
homeowner may pay the difference, if allowed by the Eligible Entitv.
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New Hampshire Housing Finance Authority
Utility Payment Assistance Program (Utility HAF)

As Amended February 22,2023 and

Program Overview rhe Homeowner Assistance Fund (HAF) program was established under
Section 3206 of the American Rescue Plan Act of 2021 (ARP) to mitigate
financial hardships associated with the coronavinis pandemic by
providing furxls to eliglbla entities for the purpose of preventing
lomeowner mortgage delinquencies, defaults, foreclosures, loss of
utilities or homo energy services, and displacement of homeowners
experiencing financial hardship after January 21, 2020 or one that began
prior to but continued after January 21,2020 through payment of qualified
expenses related to mortgages and housing.

Note: The overall household maximum amount of HAF funds per
household will be $40,000.

Brief Description rhe program will provide financial assistance to fully or partially resolve
delinquent payments for utility (including electric, gas and home erwrgy,
water and sewer).

■lAF funds may be used to pay delinquent utility amounts, indudir^
interest or reasonably required legal fees, under drcumstances in which
a delinquency threatens access to utility services. Reasonable late fees,
nterest and legal fees may be considered in the amount of arrearage if
the party owed these fees has first attempted to exhaust all options to
waive or reduce them.

Maximum Amount
of Assistance per
Homeowner

Each Homeowner will be eligible for up to $5,000 through this program
with respect to the applicant's primary t^lderw.

New Hampshire Housing HAF funds will not exceed the Maximum Per
Household HAF Assistance amount of $40,000.

New Hampshire Housing will alloc^ up to $6,000,000 of Its total HAF
funding for this program. This amount exdudes administrative expenses.

Eligible
Homeowners

Eligible Homeowners must meet the following criteria:

•  Must have experienced a Qualified Rnandal Hardship after
January 21, 2020 or one that began prior to but continued after
January 21, 2020 and provide an attestation describing the nature
of the financial hardship;

• Must currently own and occupy the property as their primary
residence;

•  In drcumstances where a tax deed has occurrBd, must have an
equitable, statutory, or other right to reclaim legal ownership and
must be currently still occupying the property as their primary
residence;

• Must meet the Homeowner Income Eligibility Reguirements;

P«ge9ori2



•  The original prindpal balance of the homeowner's first mortgage
or housing loan, at the time of origination, is not greater than the
conforming loan limit;

• Must attest to have not received any Federal assistance or
mortgage relief under the Homeowner Assistance Fund or the
New Hampshire Emergency Rental Assistance program;

•  Ownership structure; must be owned by a "natural person or
persons" (e.g., LLP, LP, or LLC do not qualify); and

•  Those where the homeowner has transferred their ownership right
into non-incorporated, living trusts, provided the homeowner
occupies the home as the primary/principal residence.

Co-owners are not permitted to separately apply for HAF Program
assistance.

Qualified Financial

Hardship
^ Qualified Rnancial Hardship is a material reduction In income or
material increase in living expenses associated with the coronavirus
sandemic that has created or increased a risk of mortgage delinquency,
mortgage default foreclosure, loss of utilities or home energy services, or
displacement for a homeowner.

•  Reduction of Income • Temporary or permanent loss of earned
income that occurred after January 21,2020 or began prior to but
continued after January 21,2020; or

•  Increase in living expenses - Increase in out-of-pocket household
expenses such as medical expenses, inadequate medical
insurance, increase in household size, or costs to reconnect utility
services directly related to the coronavirus pandemic that
occurred after January 21, 2020 or began prior to but continued
after January 21.2020.

Homeowner

Income Eligibility
Requirements

To be eligible for assistance, borrower/co-borrower must document that
at the time of hardship:

•  lncome(s) equal to or less than 125% of the area median income
(2.5 times the income limit for very low-income families, for the
relevant household size) or

•  lncome(8) equal to or less than 100% of the median income for
the United States, whichever is greater, unless US Treasury
requires a lower amount per household size.

•  New Hampshire Housing reserves the ability to revise the
document requirements for borrower eligibility to ensure a proper
balance between helping homeowners while ensuring adequate
eligibilitv safeguards are In place

Eligible Properties eligible Properties are those that are owner-occupied, or In the case of a
and contract or contract for deed, occupied by the documented buyer,
and include:

•  Single-family (attached or detached) properties;
•  Condominium units;
•  1 - to 4-unit properties, where the homeowner is living in one of the

units as their primary residence;
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Manufactured/modular homes permanently affixed to real property
and taxed as real estate; and
Manufactured homes not permanently affixed to real property but
with a Title Certificate or Statement of CXvrrership in the
homeowner's name.

Ineligible properties;

Vacant or abandoned properties;
Second homes;
Investment properties.

Documentation

Requirements

Form of

Assistance

The following documents (if applicable) will be required for an application
0 be cortsidered complete:

•  Application;
•  Third Party Authorization (TPA) and Disclosure Form;
• Grant Agreement Disclosure;
• Qualifying hardship attestation from homeowner certifying and

Identifying the eligible hardship and that it occurred after January
21,2020 or began prior to but continued after January 21, 2020;

•  Mortgage statement for each lien (e.g.. first mortgage, second
mortgage, reverse mortgage);

•  Manufactured home loan statement
• Manufactured home loan statement and/or lot rental agreement

(homeowners that received assistance through the New
Hampshire Rent Relief Program are ineligible to receive
assistance through this Program);

•  A copy of mortgage, if appliable;
•  Land Contract agreement, if apfdicable;
•  Deed;
•  Current property tax bill;
•  Social Security Number card or unique identifier as shown on a

legal document, such as federal tax return;
•  Income documentation (Including, but not limited to: W2's,

paystubs, previous years' tax returns or altemative income
documents as applicable).

•  Exception: Written self-attestation will be permitted as the basis
for determining income in circumstances where docurrrentation is
riot available due to extenuating circumstances including, but not
limited to, disabilities, lack of technological access, or lost or
unavailable records. Written attestation will be accepted from the
applicant, housing counselor, attorney, or other professlortal with
krrowledge of the applicant's circumstances.

•  New Hampshire Housing resenres the ability to revise the
document requirements for borrower eligibility to ensure a proper
balance between helping homeowners while ensuring adequate
eligibility safeguards are in place

Assistance will be provided pursuant to a grant agreement.
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Payment
Requirements

New Hampshire Housing will disburse HAF assistance directly to the
Litllity provider, or other applicable third-party authorized to collect
eligible charges (Eligible Entity), Funds will not be disbursed to Eligible
Homeowners, or any other norveligible entity.

Eligible Homeowners may be eligible for additional HAF assistance
irough other HAF Programs that may be implemented in the future,

subject to the Maximum Per Household HAF Assistance.

New Hampshire Housing will disburse assistance amounts quoted by
the Eligible Entity: any discrepancies in the amount disbursed are to be
resolved by the homeowner and Bigible Entity.

Eligible Entities are to provide a written delinquency quote, contact
information, and ACH account information.

If Eligible Homeowner's delinquent amount exceeds the Per Item
Maximurh Amount or Maximum Per Household HAF Assistance, New
-lampshire Housing will pay the maximum permissible amount and the
Homeowner may pay the difference, if allowed by the Eligible Entity.
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STATE OF NEW HAMPSHIRE

★ ★ ★

GOVERNOR'S OFFICE
for

EMERGENCY RELIEF AND RECOVERY

January 26^ 2023

The Hooorable Ken Wcyler, Chaiiman
FUcal Committee of the General Court
State Itoute

Concord* New Hampehhe 03301

His Excelleacy, Governor Christopher T. Suoumi
And the Honorable Council

State House

CoDConI, Hew Hampshire 03301

RKOUESTCD ACTION

Pursuant to RSA 14:30-a, VI, authorize the Oovemor's Office for Emergent Relief and Recovery
(OOFERR) to amend Fiscal Committee item 22^8 approved on February 18* 2022 and Qovemor
and Council item 867A approved on February 16,2022, to make piogiam chan^ to the New Hampshire
Homeowner Assistance Fund (NH HAF) program, wfai^ helps mhigBte finanolal hardships sufRred by
New Hampshire homeowners associated with the COVID-19 pandemic, eHbotive upon approvals of the
Fiscal Committee and Governor and Executive Council through June 30,2023. No increase in funding is
requested at this time. This is an allowable use ofHomeowner Ajaittimoe Funds established under
Sectxon 3206 of the American Rescue Plan Act of2021, Pub. L. No. 117-2 (March 11,2021) (HAF).
100% Fcdern) Fnods.

explanation

The NH HAF Program is federally ftinded through the ARPA Homeowner Assistance Fund (Pub. L. No.
11702 (March 11,2021)), with the State having been allocated a total of $50*000*000 to design and
fiicUitate its program. OOiPBRR entered into a subaward agreement with the New Hampshire Housing
Finance Authority (NHHFA) for administration of the NH HAF Program. This item, although roquet^
changes within the program, does not fundamentally aher the purpose of the NH HAF Program or its
elements, as further outiined below. Moreover, this hem does itot involve a request for use of additional
federal funds. This request contains budget and programmatic changes only.

Funding for this program is separate and distxoct fiom ARPA State and Local Fiscal Reooveiy Funds
(SLFRF). and b^ore U.S. Treasury provided the State with ha fiill HAF allocation, the State was required
to devel^ and receive approval fna U.S. Treasury of a program plan. This required requesting end
subsequently feceiving authorization from the Fiscal Committee a^ Goverooir and Executive Couitcil to
use pQftians ofthe State's HAF aUocation to enter into and later amend a subaward agreement with the
New Hampshire Housing Finance Authority (NHHFA) for each stage of this process. NHHFA also
engages dUrd-paity vendors and contractors where needed, given the short-term nature of the program.

1 Eagle Sqtiare, Oosooxd, New Hanqwhlre 03S01
Webdtet bttpdfwww^oflMr.iilLf^ • Rmalb tafbCgofBrndLgoe

TDD AooesK Belay NH 1-800-785-S9M



The Hooonble Ken Wcyler, Chairman
Piscil Committee of the Omenl Court

Hit Bxoe11eQQr» Oovemor Christofiher T. SuDonu
And the Honoi^le Oraodl

JaouAiy 20^2023
Page 2 of3

OOFERR previously submitted and received authorization for three "accept and expend" Hems through
the Fiscal Committee (June 18,2021, FIS 21-173, Jarnuoy 21,2022. FIS 22-041, a^ Febiuaiy 18 2022,
FIS 22-078) and Oovenior and Executive Council (June 30,2021, Item 092, January 26,2022, Item #67,
and February 16,2022 Beffl #67A) relative to the IffiHAF Program for administration costs of
developing and designing the program and then the provldan of assistance to homeownen through
NHHFA.

The NH HAF Program has been in fUU operation since March 2021, and after carefbl review with
NHHFA of the Program^s progress, OOFERR B submhting teis request to approve changes to the NH
HAF Program. The State is required to request approval U.S. Treasury for dianges of this nature,
and OOFERR received diat approval on January 30,2023.

This program is Intended to mitigate financial hardships suffered by New Hampshire homeowners
associate with the COVID-19 pandemic by providing fiinds to eli^e entities for the purpose of
preventing homeowDer mortgage delinquencies, defiudts, fbreclosurea, loss of utilities or home energy
services, and displacements of homeowners experiencing financial hardship after January 21,2020,
through qualified expenses related to mortgages and housing that have not been, and are not anticipatBd to
be, reimbursed by oteer federal, state, or local sources of assistance. The grant flmds are able to be used
for allowable expenses incarred through S^itember 30,2025, should fUnding allow or unless an extension
is granted.

Below is an outline ofthe requested programmatic changes, wHh the full NH HAF Program containing
those changes provided along wHh t^ item.

Of note, there are no changes to general program eliglbilHy. Homeowners must still own and ocoq)y the
property as their primary lesideoce; have an income of lass tean 12Speroeatofthe Area Median boome
(AI^ for where they live; and have experienced a pandemlo-related reduction in income or an increase
in household expenses aftw January 21,2020. Moreover, homeowners seddng mortgage assistance must
still seek assistance from their loan servioer to remedy any defouH or dallnquenoy before lecetving NH
HAF Program assistnnoe, There Is also no requested change in the types of assistmce offered in the
program: mortgage loan reinstatement, property charges defouh resolution, and utility/tntenet payment
assistance.

However, there are requested changes to die nnount of assistance that can be provided through those
program elements, ov^l maxiimnn assistance available per household, and budgets established within
the program for some ofthose program elements, as well as a modlficatioD to the programU loss
mhiigation requirement

Requested changes:

• Program Budgets-reallocate $3,000,000 fiom Mortgage Assistance to Utility/Entemet
Assistance, resulting In the following program element budgets:

o Mortgage Assistance-proposed budget $25,600,000
0 Property Charges-bud^ unchanged: $8,400,000
o Utilities/Internet-proposed budget $6,000,000

1 Eagle Square, Concord, New HempAlre 08801
Webeltei hU|H//www.gofen'4ih.gov/ • Wmath infdOgtrfenmh.gov

TDD Aooesn Belay NH 1-800-785-2964



The Honorable ICen Weyler. Chairman
Fiscal Commlnee or the General Court

His Excellency. Governor Christopher T. Sununu
And the Honorable Council

January 26.2023
Pasc3or3

•  Cumulative Maximum Benefit Per Household - increase from $20,000 to $40,000
•  Utility / Internet Payment Assistance (funds for delinquent utility costs, such as electricity, gas,

heating fuel, and internet payments) - increase maximum benefit from $3,000 to $5,000
• Mortgage Umn Reinstatement (funds for delinquent mortgage payments) - increase maximum

benefit from $20,000 to $40,000
•  Property Charges Default Resolution (fitnds for delinquent property taxes, homeowner

Insurance, homeowner association or condominium fees/dues, and co-op maintenance or lot
rents) - increase maximum benefit from $20,000 to $40,000

• Mortg^ Ambtaoce Loss Mitigation Reqnirement- revise the applicability of the program's
"!o« miti^on" requirement so that all eligible applicants must still first seek loss mitigation
options with their mortgage scrvlccr before receiving NH HAF Program assistance, but allow
proof of loss mitigation completed after January, 21,2020, to satisfy that requirement as well.
Other exceptions will remain, such as imminent threat of an applicant losing their home or lack of
responsiveness by the loan servtcer.

Analysis of data and trends in the program, as well as program partner and stakeholder feedback, is
prompting these requested changes. A designed pfx)gram review process occurs every three monAsi and
these requested changes come after review of six months of program data. As part of that review process,
NHHFA convened an intemal review committee and hosted stakeholder meetings with organizations
representing government agencies, nonprofits, loan scrviccrs, real estate professionals, partner agencies,
utility companies, and insurance providers.

l^mples of trends or needs highlighted by programmatic data and stakeholders included, but were not
limited to, the more immediate demand and demonstrated need in the program is related to increased
utility costs as New Hampshire entered its coldest months; the program*s assistance caps appear to be too
low, especially as some eligible applicants are seeing the program's assistance returned or not accepted by
their mortgage servicer because,the amount of assistance provided does not ctmipletely remedy their
de&ult; and other applicants have had to engage their loan servicer on loss mitigation efforts to satisfy
program requu^ents even though they may have otherwise already conducted such efforts recently,
which unnecessarily delayed their application for assistance.

This item docs not involve a request for use of additional federal funds. These are budget and
programmatic changes only.

In the event that Federal Funds become no lon^r available, Ceneral Funds will not be requested to
support this program.

Respectfully subpii

Chase Hagaman
Deputy Director, GOFERR

1 Ea^e Square, Concord, New Hampshire 0S301
Website: http;/'/www.goferr.nh.gov/ • infoOgofermh.gov

TDD Access: Relay NH 1.800-785-2964
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Exhibit A

New Etompshire Homeowner Assistance Fund Program
Executive Summary

Repised

On MBfch 11»2021, the Piesident of the United States signed ioto law tin American Rfiscoe Ptan Act
(ARFA). ARFA dinots the United States Department of Treasury (US IVeasuiy) to allocate and make
p^ments to States based on homeowner need aa ofthe date of the enactment Based upon the data and
methodology used by ttie US TVea8uiy» the State ofNew Hampshire received $SO»000,006 ftom the
Homeowner Assistance Fund (HAP). The New Hampshire Oovemor'B Office for Emergency Relief and
Reocveiy (OOFERR) has contracted with the New Hampshire Housing Finance Authority (New
Hampshira Housing) to administer those funds.

Due to the coronavirus pandemic, the homeowners ofNew Hampshire are ftdng a number of fin^Na!
hardships ranging flxuD mortgage delinquencies, fixeclosure^tolo3sofmq)QrutiUtle8.TheHAFwas
establlAed to be^ mitigate hardships.

New Hampshire Housing has worked dfligantly to identify programs that win be the most beneficial and
ofifor the quickest sbhitioDS to ensure homeowbers are not displaoed. New Hampsfaiie Housing has
coOeoted and reviewed data as it relates to die unemployment rate fir the state and the deftuR of
mortgages, pxqierfy taxes, and utilities. New Hampdiiie Housing has also received Input on the
p|ngp»tn»« ftwm 1r^ aftilfrfinlflfW* Umir

As a result. New Hampshire Housing has developed three programs to in curing mortgage, property
diarge, and utUifyfintemet deftults and has also dedicated fiuuUng to housing ocunselors and le^
services. New Hampshire Housing will be reassessing the need for additional programs, or changes in
current programs, oontbually fiom die launch. Specifically, New Hampshire Housing ̂ 11 conduct a
review every three monflis. New Hampshire Housing will determine wbete any changes need to be
made to eligibUlty requirements, the document process, progRun maximums, or ifthere is a
need to establish addjtional programs. New Hampshire Hotsiog is committed to helping resolve defimlts
that threaten a homeowner's abiUfy to sustain propecfy ownership.

For oil HAF Programs:

• The maximum amount of HAF fimds per household will be $40,000.
« Consistent with US Treasury guidance, all eligible applicants wUl be required to seek loss

mitigation options with their servker or provide proof of loss mitigation completed after January,
21,2020 prior to receiving HAF fimds; however, an excqition clause is in pl^ for diosc:

o Whose servicer has not been timely and responsive with a homeowner's loss-mttigation
efforts;

o Who have demonstrated imminent threat of losing dteir home, which makes it unlikely
that loss mitigation can be completed In time; or

o Who for other good cause when other exfnniiiiting clicumstanoes outside ofdie
homeowner's control prevent oompletioa of loss mitigatkm.

HAF Proposed Programs

Mortgage Loaa Relnstatemeat Program - will be a p^meot program to fiilfy or partially reinstate
deiittquent mortgage loans up to a $40,000 oap. Homeowners will be required to attest that they have



sufiioed a financial hardship due to the ooronavinn paDdemlc after January 21,2020 or one that began
prior to but cootinued after January 21,2020, bad incomes at or telow 125H AMI or 100% of the median
income for the United States, whichever is greater at the time of hardah^.. Any applicant not able to
show the ability to make ftiture payments be referred for pre-ftmlosure counseling with a HU]>
certified counseUng agency.

If the cnmulative total amount of assistance for any or aii programs exceeds SS,000, then foe
will be restructured as a two-year fbtgivable grant The grant will be due in foil upon tale, cash-out
refinsnce, or transftr of ownership. If no resale, refinance, or transfor ofownership occurs within two
years fixxn the date ofthe grant, tl» grant will be folly fbi^lveo. If the amoont of assistance la less than
$5,000, then assistance will be in tbe form of a non-recourse grant

Property Charge Befoult Renfottton Program • will be a payment program to prty any past due
property taxes, iosuranoe (fire, hazard, or flood) p^ments, association dues, and lot rents up to a $40,000
cap. Reasonable late foes, Intoest, and legal fees mity be considered in foe amount of arrearage If the
party owed these foes has first attempted to eothaust all options to waive or reduce them. Homeowners
will be required to attest that foey have luffered a financial hardfoip due to the coronaviius pandemic
after Jatraary 21,2020 one that began prior to but continued after Jemiafy 21,2020 and h^ incomes at
or below 135% AMI or 100% of the median Income for the United States, whichever is greater, at the
tfane of hardship.

If the cumulative total amount ofassistance for any or all programs exceeds $5,000, foen tbe
will be restructured as a two-yesr forgivable gnmL The grant will be due in fill! upon sale, cafo-out
refinance, or transfer of ownenhip. Ifno resale, refinance, or transfor ofownorsfaip occurs within two
years fiom the date of foe grant, the grant will be flillyfoi^vea. Ifthe amount ofassiatanoe is less foan
$5,000, foen assistance will be In the fbnn of a non-reoourse grant

ntility/Intemet Payment Assbtanoe Program - will be a payment program to pay any past due utility
payments in ftiU. This pfognm will hawe a maximum $5,000 cap. IhtenietpetymeatswlU be provided at a
maximum benefit amount of $50.00 per monfo, up to the $5,000 limit Reasonable late foes, interest and
legal foes msy be considered in foe amoont ofeireaiaga if the party owed these foes has first attempted to
exhaust all options to waive or reduce them. Homeowners will be required to attest that they have
suffered a financial hardsh^ due to foe ooronavirus pandemic after January 21,2020 or one that began
prior to but continued sfier January 21,2020 and had Incomes at or below 125% AMI or 100% ofthe
median Income for the United States, whichever Is greater, at the time of hudshlp. Assistance less than
$5,000 wOl be in the fim of a nonrecourse grant

If the cumulative total amount of assistance for any or all programs exceeds $5,000, then the Mwtomwvi
will be restructured as a two-year fixgivable grant. The grant will be due in fill! upon sale, cash-out
refinance, or transfor of ownership. Ifno resale, refinance, or transfra ofownership occurs within two
yean ftom the date of foe grant, the grant will folly fbrgtvea

Housing CouBMlIng and Legal AM Services

US Treasury guidance allows the State to use up to 5% of a State's HAF allocatioo ftar housing
counseling and/or legal services to assist eligible homeownera.

Couiudhig Services - no tnoie than 2.5% ($1,250,000) of HAP will be allocated to Housing Counseling
Services to assist homeowners with pre-fbreclosure counseling.

Legal AM Servlces-no more than 2.5% ($1,250,000) of HAP will be allocated toLegal Aid Services to



provide free in-state legal services to at-risk eligible homeowners.

HAT Ootreach and Mflftedng

New Hampshire's HAF outreach and marketing plan will inchtde a designated wehpage oo the New
Hampshire Housing website and a unique website that will prominently di^lay HAF program
loformation, as well as offer guidance and resources to Individuals eocperiettcfaig homeownership or rental
housing !ii8tabi%. New Hampshire Housing will actively and regularly eogsge in HAF and related topics
on social media, In news releases, and digital and print advertising, as well as other messaging cfaamnls
such as PSAs and community outreach. In addition. New Hampshire Housing will leverage existing
partnerships wHfa mortgage servicer^ lenders, Reattors, housing counseling organfaatloos, community
development corporations, end local ofBccs as community navigaton with an mipfwwh on tow income,
minority, and socially dlsadvantsged populations. Outreach and marketiiig materials wQl be made
available in muhtyle hmguages.



Exhibit B

New Hampshire Homeowner Assistance Fond Program Plan
Revised

Discialiser

This Uomeowner Assistance Fund (HAF) Plan was sobmitted for qiproval to foe U.S. Department ofthe
Tteasoiy (US Treasuiy) by the New Hampshire Oovemor^s Office for Bnergency Relief and Reooveiy
(OOFERR) on September 7A, 2021.

On March 11,2021, the President ofthe United States signed into law the American Rescue Plan Act
(ARPA)» whi^ includes foe Hbnraowner Assistance Fund. The State ofNew Hampshire will receive
$50,000,000 from HAF, and New Hampshire Housing Finance Authority (New Himpahiie Housing) has
been designated by the state to administer the HAF Plan. US TVeasuiy publisfacd Homeowner Assistance
Fund OuUance 00 August 2,2021 (HAF OuidanceX which requires the state to sifomit a HAF Plan or
provide foe US TVeasnrywifo an estimated date by which a HAF plan win be submitted, no later than 14
days after the US Tteasuiy portal becomes available. The US IVeasuty Portal was made available on
Friday, August 6,2021. The State snfamittcd its HAF plan to US Treasuiy on September 24,2021.

US lYeasmy has stated that the purpose of HAF is to prevent mortgage deUnquencies and deftutts,
foreclosuies, loss ofutilities Of bane energy services, and disphccroent ofhomeowners caperienclng
flnaooialhardship due to the ooronaviius pandemic after lanoaiy 21,2020 or prior to but oonthmed after
January 21,2020. Funds fiom HAF mity be used for assistanoe with mortgage de&nhs, mortgage
payments, homeowner's Insurance, utility payments, and other spedfled purposes.

In aocofdanoe with law and US TVeasuty's HAF Ouidanoe^ New Hampshire Housing developed a draft
HAF Plan for submission to US TVeasury, made the draft HAF Plan available for public comment held a
Public Hearing on September 8,2021, a^ aooepted public comments up until September 15,2021.

This poblk hearing was attmded by 41 individuais, representing 25 organlzaticos, and 8 of the 10
difie^ counties in New Hampshire. Of the orgaoizatioos present, 44% primarily serve low to modecate
income households and 60% directly address the Impacts ofbousing discriniinstian.

Overview

On March 11,2021, the Presldeat of the United States signed into law flw American Rescue Plan Act
(ARPAX ARPA appropriated $1.9 trillion in foderal ftmding Ibr the coroaayirus pandemic related
expenses and need. Se^on 3206 of ARPA established the Homeowner Assistance Fond (HAFX which
provides approximately $9.9 billion In federal fonds to states, territories, and tribal governments to assist
low- and moderate-inoome homeowrrers who have experienced a negative fioancia] impact associated
with foe coronavirus pandemic. ARPA directs the United States Department of'Treasury (US lYeasuiy) to
allocate and make payments to states Insed on homeownerneed as of tiie data of enactment Based upon
foe data and methodology used by US Tteasuiy, ̂  State ofNew Hampshire will receive $S0,000,0(W
from US Treasury fi>r HAF. The Qovenicr*8 Office ibr Emergency Retief and Reooveiy (OOFERR) has
contracted with New Hampshire Housing Finance Aufoorhy (New Hampshire Housing) to administer
foosefimds.

Due to foe pandemic. New Hampshire homeowners mity be feeing a number of financial hardships



including mortgage delinqueDcles, foreclosures, and inability to make utility paymenta. HAP was
established to mltigatB those haid^ps. The Coronavinis Aid, Relief^ and Economic Security (CARES)
Act allowed many impacted homeowners to enter forbearance, pausing their monthly mort^ige loan
payments. Many New Hampshire homeowners took advantage of fotbeerance at the time of foeir hardship
and are now exiting those plans, only to find that they have aocnied tens ofthousands ofdollars In past
due mortgage payments. MAP will provide much needed assistance to boneowners who are stmg^lng to
meet those finan^ obligations.

US Treasury published HAF initial Guidance on Aprilid, 2021, and then updated Ouidance on Augnst 2,
2021 (HAF Guidance) which requires the state to sidxnit a HAF Plan or provide the US Treasury with an
estfanated date by which a HAF plan v^l be submitted no later than 14 ditys after the US IVeaauiy portal
becomes available. The US TVeasury Portal was made available on Friday, August 0,2021. The State
submitted Its HAF plan to US Treasury on September 24,2021.

ThgfogowfagfarteftfF'P/an to ha iwftm/rrerfto eg Ihggfwrv. Now Hampshire Housing will administer
foe $50,000,000 received through HAF to assist New Hsmpshire homeowners that were financial
impacted by the corooavlnts pandemic. New Hampshire Housing is submitting a New Hampshire
Hbrneowner Assistance Fund Plan whkh will achieve goals set fbrth in the HAF Guidance, qrecificaity to
reduce mortgage loan delinqueDcies, defonlts, foreclosnrea, and tOsplacenteat of homeowners.

Homeowner Needs Assessment

Assessment Overview

This Needs Assessment and Plan (the Plan) outUnes the homeowiwrsfaip landaeape far New Hampshire
and estfanates foe impact that the ccronavinis pandemic has had on homeowners. There are an estimated
642,000 housing units In New Hampsfafae across multfade market segments with an estimated 380,000
identified as owneivcccQpied.^ Approximately 6SH or 250,000 ofthe owneroooupied units have
mortgages; the remaining 130,000 ere mortgage fiee.

The 380,000 ownerK)cctqded units inohide: mortgaged homeowners - some ofvfoom are far fbrbearanoe
or delinquoit on their moctgageb non-mortgaged homeowners who nuty he delinquent on their properly
taxes, cooperative or oondraiinium owners who outy be behind on their monfoty maitttenaaoe or HOA
foes, and manufitttured bousing homeowners wt» have ofoer types of housing debt, such as chattel
loai^ lot rent, or retafl fautallment Gontzaots, wliidi aim may be b atraars doe to ̂  impact of the
oofooavizus pandemlo. The Plan proposes relief programs afaned at avoiding foredosure and/or
displacement of low- and modei^lircome and ''Soclalty Disadvantagod Individuals (SDI).*^

New Hampshire is home to more foan 134 million people Ihring b 13 cities and 221 towna wfafab 10
counties.' The southern tier of the state b more densely populated and nearly 75H of the mortgages fidl
wlthb four counties, as seen b foe ohart below:
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Mortgages by County
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The real estate values and ownership costs also vaiy significantly by county. The graph below charts
monthly owner costs provided by the U.S. Census Bureau, 2015«20!9 American Community Survey
5-Year Estimates.

MONTHLY OWNER COSTS*
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These estimates are the sum of payments for mortgages, deeds of trust, contracts to purchase, or similar
debts on the property (including payments for the first mortgage, second mortgages, home equity loans,
and other Junior mortgages), real estate taxes, homeowner's insurance, utilities (electricity, gas, water,
and sewer), and fuels (oil, coal, kerosene, wood, etc.). It also includes, where appropriate, the monthly
condominium fee for condominiums and manufactured housing costs (installment loan payments, real
estate taxes, site rent, registration fees, and license fees).

Based on data provided by the Federal Housing Administration (FHA), Fannie Mae, Rural Development,
and Federal Housing Finance Agency (FHFA) it is estimated that approximately 70% of mortgages in
New Hampshire are federally backed. A Tederally backed mortgage loan" is defined to include any loan
secured by a first or subordinate lien on residential real property, including individual units of
condominiums and cooperatives, designed principally for the occupancy of one- to four-families, that is:

•  Insured by the FHA under Title II of the National Housing Act, which is the main title under
which FHA insures residential mortgage loans; or

•  Insured under National Housing Act section 255, which addresses home equity conversion (i.e.,
reverse) mortgage loans insured by FHA; or
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• Guaranteed under the Hbusifig and Community Development Act of 1992, sections 184or 1&4A,
which address loans related to Native American families and housing authorities and loans related
to Native Hawaiian fiunilies and authorities; or

• Guaranteed or insured by the U.S. Department of Veterans Affidrs (VA); or
• Guaranteed or insured the U.S. Department of Agriculture (USDA); or
• Made the USDA; Of
•  Purchased or aecuritized by Fannie Mae or Freddie Mac.
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It is estimated that 30% of mortgages in the State fall within the category of **private label securities" and
'^portfolio mortgages." These mortgages did not require servicers to provide for mortgage forbearance as
part of the Coronavirus Aid, Relief, and Economic Security (CARES) Act.

Types of Mortgages In New Hampshire

•s

Demographics
New Hampshire has a relatively small non-White population: 92.6% of the state*s population Is identified
by race as White alone.

Population try Race in New Hampshire

Whif alont-916X

aiMfc or A/rtcen American slons • 1.6%

■

Amartean Indian and Alaska Natiw alona - 0.1%

r

Allan alont ■ 2.6%

Native Hawaiian and Other Padflc Islander alone • 0.1%

I

Some other race alone • 0.8%

I

Two or more races • 2.2%

QH 19*1 19!'» ro*:! Wt M>« TOm Mtt MN lOO^'i

The White/non«Hispanlc population represents 89% of the population. Approximately 95% of the
homeowners in the state are Whlte/npn-Hispanic. It is estimated that al least 19,000 homeowners in the
state foil within the deflnition of Socially DIsadvantaged Individuals.^
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Homeowners By Race/Ethnicily in New Hampshire
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20IS-2019 American Community Survey Table B2S003A; B2S003B; B2S003C; B2S003D; B25003E;
B25003F; B25(K)3G; AND B25003I

Several communities have been identified based on Census information to have a higher concentration of
Socially Disadvantaged Individuals' living there. Therefore, marketing efforts will be concentrated in
those communities, as follows:

Nashua

Manchester

Hanover

West Lebanon

Somerswoith

Lee

Salem

Berlin

Ossipee
Lebanon

Portsmouth

Dover

Creentand

Concord

U.S. and New Hampshire Unemployment Rates. Seasonally At^ted

hiMnvy Junt 1011 RMr us ■ S-fft MH • 2.m

Unemployment Data
In June 2021, New Hampshire had the
lowest unemployment rate in the country at
2.9% (national rate was 5.9%). While this
shovra that the staters economy has
improved from Its pandemic related high
unemployment rate, many borrowers have
been unable to recover financially from the
impact of the pandemic by way of their
ability to work and earn a sufficient income
to maintain their household.

nninnnrninnnnii

While the unemployment rate is very low in the state, many businesses across New Hampshire suffer
from a lack of employees and have had to alter business operations and hours accordingly. Jobs in New
Hampshire are down according to the graph included in the University of New Hampshire Carsey School
of Public Policy's report on COViP-19 Economic Crbls: By Stated Total jobs In June 2021 are estimated
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8t 656,600, compared to pre-paodemio levels of689,000.
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DeUoqneacy/Fbreeloeare ActMty
As of Moch 31,2021, the Moftgagp Banken Assodation (MBA) Delinquency Repoit isdJcated that
4.74H of loans In New Hampshiie era delinqaeot, with 3.28% bdng seriously deli^neot (90 di^ or
more). Ute Deoember 31,2019 report indlcM a total deUnqoeofiy of 3.80%, with 1.28% being seriously

Rmfld fln date, FHA buimwBMt often have higher dellnqiiency raiea. In a shnflar .
oomparisoo. 11.82% of the FHA loans as of March 31,2021, are delloqueat, widi 8.90% being seriously
dNtwpwnt and 8.14% and 2.57% respective^ as of Decembv 31,2019.

/

New Hampshire Houting services a portfolio of approximately 8300 loans and has experienced
ddinqueocy levels that exceed 08110^110068.11118 trend Is ̂ result ofincome restrictions focusing on
low- and moderate-income borrowers as weli asNew Hampshire Housing's relatively higher proportion
of FHA and down-p(^eot assistance loens.

As of fuly 12,2021, the MBA's latest Fqrbearmoe and Call Volume Survey indicated that the total
number rfNow Hampshire loans in forbearance is 3.87%, with the share of Farmie Mae and Freddie Mac
loans in forbearance at 1.91%. The propoitioQ of Omoie Mae loans in forbearance Is 4.78%, while the
share for portfolio loans and privatn-laM securities Is 7.94%.

As of June 30,2021, New Hampshire Housing has 5.17% of Its portfolio In forbearance, 2.60% cfPttmie
Mae hNUis In forbearance and 7J4% of Ginnle Mae loans In fbrbearance. New Hampsbire Housing bas
experienced 50% of bcirowMS voluntarily withdraw fliemsclves from forbearance, 15% resolve their
forbearance through a loan modlficatioo, deferment, cr partial claim, and the remaining 35% are either in
active forbearance or working through a reschitioo process.

Based on the information provided ty MBA, 82.7% of New Hampshire forbearance burrowers have
requested a forbearance extension arid 6.5% of foibeannce borrowers have re-entered forbearance. This
data indicates that a slgnlficaitt number of borrowers still struggle to keep up with or reinstatB their
mortgages. New guidelines have extended the fotbearance request deadline until September 30,2021.

The Federal Houslog Finance Agen^ (FHPA) extended the foreclosure moratorium for mortgages
backed by Fannie Mae and Freddie Mac until July 31,2021. A new Consumer Financial Protection
Bureau (CFTO) rule effective August 31,2021, restricts servicer biitiation of foredosures between
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September 1,2021^ and December 31,2021, based on Consumer Financial Protectioa Bureau guidolines.
As ofMarch 31,2021, the MBA estimated 0.02% ofthe loans fai New Hampshire are in foreclosure,
oompared to 0.17% as of December 31,2019.

UtUttyData
Bvenooroe Energy, Liberty Udihies, and (be Nw Hampshire Electrio Cooperative have provided data to
the general public b response to a request for Information fiom the New Hanqishire Public Utilities
Commisskm. Information was provided for residential users but not separated by ownoroccupied units
and rental units. All providers indicated that regular resldentlal coUectloiis resumed, and payment plans,
and assistance plans are being established whfa customers. Delinqaeocy varied by provider and ranged
fiom 20% to 40% ofcustomers.

Pobllc Partictpatiop and Commmitty Eagaiyprent

New Hampshire Ifousing held ̂  shdcdiolder meetinga which inctuded a total of42 participants. These
mjMrfjnga ittdudcd moTtgBgD banking and real estate profossionals, insurance and community associatioo
representatives, bousing counselors & legal services, community organizations and non-profit groups that
focus on sodally dlsadvantaged populatkms, utility providers, and state and town municipalities. Staff
interacted frequently with these diverse stakeholders to gather input while drafting toe phm. AddMonaily,
staff attonded numerous niHrtnai calls with other HAP state provldeis and with national servicers to
ensure New Hampshire Housing considered best practices.

Since the HAFGoidanoe was oiiglnaUy published on April 14,2021, New Hampshire Housing had
dbfc^tgalfma with soveral ofthe largest mortgage loan servicers ofgovenUDent kMms in New Hampshire.
Principal discussions pertain to homeowners with delinquent loans and loans in foibewancA and toe
processes by which these loans can bo reinstated using HAF monies. New Hampshire Housing has
reached out to toe master sendoer and others for data relating to the number of loans toat are past due and
the amount required to reinstate. New Hampshire Housing has met with the New Hampshire Mortgage
Bankers & Brokers Association to discuss their memberships* needs for bomeownors with delinquent
loans and in forfaearance. In addition, New Hampshire Housing staff are paiticipafing in oalls with
the Houring Policy Council, which includes many of ̂  largest aervloefs in the coumiy as well as in New
Hantpshire, to discuss weys to atoist homeowners by developing effective HAF programs that can be
implemented natiqaaily.

We will Mwtfiwue to actively engage and seek community and public paitloipatioo. New Hampshire
Housing will leverage exis^ partnerships wito mortgage servioen, lettdeis, Reattora, housing
counseling organizatioos, community deireiopmeot oorporations, and local offices as community
navigators wito an emphasis on low income, minmity, and socially dlsadvantaged populations.

New Hampshire Houang publirited its draft HAF Plan for public comment on August 31,2021, with a
public ftftmment period tfaiough Sqitmnber 13,2021. New Hampshire Housing oondQCtBd a public
hearing on the draft HAF Plan on September i 2021. This pnblio hearing was attended by 41 individuals,
representing 25 oiganizatioas, and 8 of the 10 dUforent counties in New Hampshire. Of the organlzatiaDS
present, 44% primarily serve low to moderate Income households and 60% dhecdy address the impa^ of
bousing discriminatioQ.

En September, 2022, New Hampshire Housing established a review committee to analyze program data,
policy, processes, arid program status. Stakeholder meetings were held with state and local government
agencies, non-pi^ organizations, servicers, mortgage and real estate profosslofials, active partner
agencies and utility providers to secure their input As a result oftoese reviews, NH Housing sedm plan,
program, and policy change approval In quarter one of2023.
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Program DoigD

New Hampshire Housing Is presenting its Initial HAF Plan to US Iteasuiy with three programs:
• The Mortgage Loan Reinstatement Program (Reinstatement HAF)

•  Property Charges Deftutt Resolution Prognun (Property Charges HAF); and
• Utility/Inteniet/Paymeat Assistance Program (Utility HAF).

The state reserves flw right to submit additiooal piograrus to US Treasury for oooaideiBtioa bated on
homeowner needs and/or program results. New Hampshire Housing will be reassessing the need for
ftrfrfitionni ptogtams OT fai cumnt programs ooatinnany frcm the laoncb. Specifically, New
Hampshire Housing will conduct a review every three months. At that timeh New Hampshire Housing
win determine whether aity chsngM need to be made to digOdlity lequirements, the docoment submfasioo
prooess, and/or program tiMwhnumji, if there is a need to establish additioDal prc^rama. New
Hampshire Housing is committed to helping resolve de&ults that threaten a bomeoiwDer*B ability to
sustain ownerdiip of the property.

For all HAF Programs:

•  The overall housdioid maximum amount ofHAFfimdswQl be $40,000.
• CoQsisteot with US lYeasuiy guidance, all eligible appUcaots will be required to sedE loss

mhigBtion options with their servioer or provide piorfoflosa mitigBtioa completed after January
21,2020 prto to reoeivliig HAF flmds; however, an exoeptica clause is in plaoe for those:

o Whose seivicer has not been timely and reeponslve with a homeowner*8loss-mltlgation
efibits;

o Who luwe demonstrated Imminent threat of kising their home, wbich makes it imlikely
that loss can be completed In time; or

o Who for other good cause when other flxtwniitfingciiatTmthinom outside of the
homeowner's oontrol prevent completion of loss mMgatiorL

New Hampshire Mortgage Loan Retostatemcnt Program (RelBstalement HAF)
The goal ofthis program is to eliminate or reduce mortgage loan ddtnqueocies Bssociatsd wHh the
punitiwiiir. Bod prevent foreclosures and homeowner displacement by reinstating mortgage loans. This
program is modeled after the well-4aiown Hardest Hit Fund program. Because of this, New Hampshire
Hmising expects to assist many delinquent and at-ii^ homeowners in a quick and efOclenl manner using
a process known to mortgage loan sendcers. Through this program and process, delinquent mortgage
|A<in« will be reinstated, folly or partially, allowing homeownen to remain in foelr homes and avoid
foieclosure and dl^laroment Homeowners wlU also be required to sed^ loss mitigatlcn programs
available through their ieoder/servloer prior to receiving HAF assistanoe. In addition, any applicant not
able to make fhture mortgage payments will be referred for pre-foraclosure counseling tWtfa a HUD-
certified oounseliog agency.

The Reinstatement HAF program maximum will be $40,000 and subject to overall household maximum
HAF benefit amount of $40,000.

If the cumulative total amount of assistance for any or all programs exceeds $5,000, foen the assistanoe
will be restructured aa a two-year forgivable grant The gi^ will be due in fUll upon sale, cash-out
leflnance, or transfor of ownersh^. If no resale, refinance, or transfer ofownership occurs within two
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yeats ftom the date ofthe grant, tfas grant will be fblly forgtveo. Ifthe amount of assistance ia loss than
SS,000, then assistance will be in the fonn ofa non-^eoourse grant

New Hampshire Housing will allocate up to $25,600,000 of its HAF aliooation tor the Reinstatement
HAF program. This allocation is subject to change ifNew Hampshire Housing develops any addttlonal
HAF programs.

New Hampsliire Property Charges Defhoit Resoliition Program (Property Charges HAF)
The goal of this program is to eliminate delinquent property taxes, tosunnce premiums, homeowners*
agjociation (HOA) fiMS» coodocnlnluni fees, cooperative maintenance, manu&ctured housing lot rent and
common charges (property charges). Through this program and process, delinquent piupeity charges will
be reinstated, fully or partially, allowing bomeowDers to remain in tttelr homes and avoid tax deed and
displBcemaot Reasonable late fees, interest and legal fees may be considered in the amount of anearagB
ifthe party owed these fees has fiirt attempted to exhanst all options to waive or reduce them.

The Property Qiargcs HAF program maximum will be $40,000 and subject to overall household
maximum HAF benefit amount of $40,000.

If the comulafive tola! amount ofassistance fbr any or all programs eioeeds $5,000, then fite assistatkoe
will be restructured as a two-year fbrgivabie grant The grant will be due fa fiiU upon sale, oaslHout
refinance, or transfar of ownership. Ifthe amount of assistance is less than $5,000, faen asslstanoe will be
fa the form ofa non-recourse grant If no resale, refinance^ or transffa of ownershty occurs withfa two
yean from the date offae grant the grant will be fiUty fingtvea

New Hmnpshire Housing will allocate up to $8,400,000 of its HAF allocation for the Property Charges
HAF Program. This allocation is subject to cfaange ifNew Hampshire Housing develops any additional
HAF programs.

New Hampshire UtUtty/InterBet Payment Assbtanee Prognm (Htfflty HAF)
The goal ofthis program b to pay delinquent utility (factudfag electric, gas, borne energy and home
internet) amounts partiaily or fa fall, including faterast or reasonably required legal faes. Applicants
applying fr)r assistance to pay intemet delinqueooy wili receive a flat rote of up to $50.00 per each monfa
ofdeUnquency, not to exceed the $5,000 limit Rjeasonable late fees, interest and legal fees may be
oonsidered fa the "nfiwurt of arrearage if die party owed these fbes tiiu first attempted to exhaust all
optkxis to waive or reduce them.

Suttject to a prognm> maximum of $5,000 and subject to ovendlhousrikold maximum HAF benefit
amount of $40,000.

If the amount of assistance b less than $5,000, then assbtance will be fa the fbrm of a non-recourse grant.
If the cumulative total amount of assistance for any or ail programs exceeds $5,000, then the assbtance
will be restructured as a two-year forgivable grant The gi^ wni be due fa fail upon sale, caslHKit
refinance, or trensfar of ownership. If no resale, refinance, or transfer of ownership occurs within two
years form the date of the grant, the grant will be faUy fi>igiven.

New Hampshire Housing will allocate up to $6,000,000 of its HAF allocatioD to foe Utility HAF
pmgram "Hiis aUocatioQ b subject to change if New Ifampshlre Housing develops any addlthmol HAF
programs.
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Intake Procea tor APPrograma

The application and intake process will be designed and operated in a manner to avoid barriers to
equitable access and allow for maximum flexibility. Homeowners will be able to apply tbroagh a mobile*
friendly online portal that will allow fr>r the upload ofall supporting documents. The application portal
and related infbnnation about the appllcattoo |»obess will be made available In multiple languages.
Hbmeownen who cannot access the online portal apply for assistance by phone or in person through
a contracted community navigator.

i

Consseling
The state plans to allocate no mere than 2.5% (or $1^50,000) of HAF fitnds to provide free in-state
housing counseling services to ot-rlsk hcmeowners. Housing Counseling service providefs will also be
required to provide community mwigator services to help eligible applicants appfy for HAF fimds. All

will be eiigibfe to receive these services and New Hampshire Housing will strongly eooouiage
ttoirparticipatioo.

Applicants receiving fimding under the Mortgage Loan Rebistatement Program who are not able to affbrd
the monthly p^eot going forward wUl be directly retofred to attend pre-foreolosun boustng ooimseliog.
Housing ocxmseUng will be made available to all appUcants who apply fbr HAF programs, are Ineligible
tor HAF programs, araVor have been denied a loss iddgattoo solution through the knderiservicers.

Legal Aid
The state plans to aUoeate no more tium 2.5% (or $1,250,000) ofHAF flinds to provide free In-state legal
services to at-risk eligible bmneowners. service providm will also be required to provide
r^wnmunlty Nflvlgator servtoaa to hc^ digihto applkwnts apply for HAF flmds. Atl applicants will be
eotitied to receive these services.

Admtnhtratioo ADocatien

In ail cases, HAF monies budgeted and approved for administrative expenses will not exceed 15%. h
any unused administrative fimds will be reallooated to provide additional homeowner asslBtfinoo.

Targettng HAF Fandlng

In accordance with US 1Veasuiy*s HAF Guidance^ applicants will be prioritized in the following manner

• Homeowners who make 50% or less oflfae area median income. New Hampshire Housing
recognizes that homeownets at this income level are often in portfolios of govemment-backed
and guaranteed mortgages and m^ be in most need.

• Homeowners who can demonstrate tiiat they were granted refiigee or asyhun status by ttre U.S.
government pursuant to the ImmlgiBtion and Nationality Act These homeowners m^ also be
eligible for hiflhar prioritization as Socially Disadvantaged Individuals^ due to Umlt^ English
proficiency.

•  Itomeowners having 100% or less ofthe area median income. New Hampshire Housing
recognizes that homeownera at this income level are often h portfolios of govemmenthacked
and guaranteed mortgages. As such. New Hampshire Housing will prioritize assistance to
homeowners witi) FHA, VA, and U^A mortjp^ along witii homeowners who have obtained
mortgages with proceeds of mortgage revenue bonds.
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•  Socially Disadvantagsdlodividuab as defined in tiwHAFOuidanoo dated Angost 2,2021»ere
those ivhose ability to purchase or own a hooie has been impaired doe to dimbidted access to
credit oo reasanable terms as compared to others in compile ecoDomic drcumstanoes, based
on disparities in hocteowiierBhip rates in the HAF participant's jorisdictioQ as docmnented by the
U.S. Census. Ibe hnpairment must stem from ciroonstances beyood ttteir control. lodicators of
hq^aliment under this definition may include being a (I) member of a group that has been
subjected to racial or ethnic prejudice or cultural bias within American society; (2) resident of a
m^jori^Mninority Census tr^ or (3) individual with limited Rnglish profioicDcy.

New Hampshire HousiDg may, at a later date, determine other groops in New HampsfalrB to be
BociaUy disadvantaged hMfividnalB and In acpocdanoe wifii US llreakiiy guidaiKe at that
time, develop a process fbr detennining those groups as sodally disadvanSaged indtviduals in
aoooidaaca with applicable law, which may reasonably rely oo sdf-aflrwtwfious.

• Non-'naditioQal Loans and Properties. Recognizing Ate unique needs cfbomccwnoB in rural
cooununities with less housing stock than larger MetfOpoUtan Statistical Areas (MSAX New
Hampshire Housing win prforittoehomeownttf who vwrnM not typically be inctoded in
Qovernmeot Loan and AfEbrdable Housing FortfbUos. New Hampshire Housing will be able to
assist homeowners wifli less traditiottal financing instruments, ittdnding a contract fer deed and
revene mortgages, and will be able to provide assistance to bomeownen whose property is a
rnanufactuied boom as defined New Hampshire RSA 20S-A. Horneowneis offnann&ctured
housing my not be able to qoaH^ for tradittoal ban products onntnlnlng competitive market
rates and my have mortgages wito higher rates and dmiter terms.

• Government Loan and Affordable Housing PoitMos. New Hampshire Hoodng will prioritizB
assistance to ellgtole homeowners with FHA, VA, and USDA mortgages and homeowQBts who
have mortgages made with toe px)ceeds ofmortgage revenue boods or ofeer mortgage programs
that target low- and rooderato>inoome homeowners.

•  Eligible Homeowners with incomes between lOOH and 12S% ofthe area median inoome or wtfli
iDcomaeqoaltoorlessdianlOOH ofthe median income for toe Unhsd States, whkbever is
greater.

Outitneh and Maifcrttng Plan

New Hampshire's HAF outreach and morimting plan win include a designated welqiagB on the New
Hampshire Hbusitig websitB and a atth|ue wdnite that wU prominently dlsply HAF program
information, as well as ofler guidanre and resoutoes to individuals experiencing homeuwuership or rental
housing instability. New Hampshire Housing will actively and regularly engage in HAF aiul related topics
on social media, to news reiet^ and digital and print advertisiog, as well as other messaging channeb
such as PSAs and conunnnity outreBch. In addition. New Hampshire Housing wUl levengB eodstlag
paituerah^ with mcrtgage servloers, tenders, Reattora, housing counseling otgantzatkms, community
developm^ corporations, and local ofBces as conununify navigators with an empttash 00 low income^
minority, and socially disadvanlaged pcyulatteas. Outreach and marketing materfab win be made
avaibbie in multlpie languages.

New Hampshire Housing will, on a quarterty basis, review its outreach aitd maikcting efforts, ta
coq}uoction with its performance go^ to assess and re-etrategize hs communioatioas, outreach end
marketing efforts to targeted homeowners.

New Ibmpdiire HAP Pin 01^)6.2022 Pegel2of)5



Bat Precttca and Coordlnatton with Other HAFParttc^nts

New Hampshire Housiiig's Homcownership Division staff ragnlarty liitenots with housiiig counseling
organizations, community develppment corporatioiis, mortgage lenden, and servicers throughout the

with topics ofdiscussioD ranging flxun delinquencies and forbearaooes to tiw lack of affordable
housing in tlw state.

Since the HAFOuidance was originalty published on April 14,2021, New Hampshire Housing has
participated in regular discussions with other HAF paitioipaats via virtual meetings/calls coordinated by
the National Council of State Housing Agenoies (NCSHA). Additkmally, on-gci^ discusslotts continue
whfa saverel of the largest servioers of government loans in New Hanqidiire r^aiding definqueot loans
and In forbearance end the process by whkb foose loans can be reinstated, statewide affordable
housing programs on delinquency and forbearance Infonnalicn from their master servicers, and the New
Hampshire Bankers Associ^on to Identify mortgage loan detioquencies foroughout the state. Also, New
Hampshire Housing staff participate in calls with the Housing Policy Council, which Includes many of
the taigest servicers fa foe country as well as in New Hainpshlie, to discuss ways to effectively assist
homeowners as cfBdeotly as possible.

New Hanqifoire continue to adivety engage vdfo ell housing partners to establish and
hnplemeot best practiees fbr HAF for foe life offoe program.

Pafoimance Goals

New Hampshire HbtBing will measure peifonnaiiee by evahiatiDg foe following:

• The speed by which an applicant reccivea a final detennfamtton of benefit assiitRDoe, from initial
inquify to difouisement of fimds, denial, or withdrawal of ap(dication. The State ofNH will
assure the time from frill application aufamission to disbursement, denial, or withdrawal is no
longer than 45 days.

•  Ihenimberofbonseholds served and tire emountoffinanclal HAF program assistance provided.

•  TbeiiumberandperoenlBgoofapplicant8wboreoelveda8sistaDoetfafOUghtbepn>gram(versu8
the «M"nhar and percentage of (Med and/or wltiidrawn applications).

•  The number ofhousdiolds served and the dollar amount of HAF assistance provided to
bcmeowneis, expressed in area median income ranges and number of persons in the household.

•  Efifoctiveness In broed outreach and providing assistance to SDI communities and homeowners.
This will be judged on demographic data of homeowners in SDI communities as compared to
HAF homeowneis served. (State ofNH will compare New Hampshire's SDI data, determine the
percentage of SDI homeowners in New Hampshire and compare thojse numbers wifo HAF
homcowoen served).

• Housing oounsellog and legal services are an essential part of State ofNH approach to the HAF
Program and foeoefine an additional measure of success will be how many homeowners were

or represented by either obtaining fovotable results or helpfiil advice in a time of great
emotional, frmllial, and financlai stress.
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ResdlBess

SteflbisaDd Systans
Requests for proposals were issued, and responses were received for stafilng, systems, and services
required, including call center operations, application intake^ review and piocening,'reporting lesouroe
data, hardware and software, external FT/IS siqqxvt, commimicatioos and marketing, program audit and
compliance, qnality control reviews and lecommendatffms, and disbursement offlmds. New Hampshire
Uou^ will evaluate the submissions and ariect the vendor, or combinstloQ of vendors, that win result in
the most effloient and effectivB operations and support for the overall administrBtion ofNew Hampahire's
HAF program.

New Hampshire Housing's vendor ocnlract was signed CO November 19,2021 and will soon begin to test
the systems and review processes, develop detailed program guides, policies and procedures, and address

tn fegidWIf ftnm IW TVMgnty WAP Plim Hw
website is slated to Open by Pebmaiy 1,2022.

Contracts and Partnerships
hi addition to the contracts resulting fiom requests for proposab described above, New Hampahire
Housing win partner with mortgage loan servioeis forc^ the mutual exBGUtioD of a Servioer Paitaer
Agreement New Hampshire Housing will work closdy with qualified housiog counselors, community
devefopmait corporations, community devefopmeiit financial iuslitullona, and other non-profit
ofganizatfotts wifo the capacity to assist homeowners applying to HAF programs. In partioular, staff have
sooght out eotides dud can 88^ wifineacbing low-to moderme-inoome homeowners wHfa to
traditional mortgage loans and mqiect to conttaot with these provlden on a pay-for-perfonnanoe basis.

Ezisflng and Pilot Programs
New HmnpaMffe Hnuaing ttmantty gdmlnbtew rtm >Inai Hatnpahtffw tWygpuwoy Aa^lghtpft^
Program. New Hampshire Housing plans to use similar pcocesscs aod opea^onal procedures, as
necessary to adapt to toe specKio ne^ and requirements of HAF.

Badget

New Hampshire HAF Allocation $ 50.000.000.00

Administretkni Expenses fup to 15%) $ 7.500.000.00

Housing Counseliog Services (up to 2JH) S  1.250.000.DO

Legal Aid Services (up to 2.5%) $  1050.000.00

Balance Available for Programs $ 40,000,000.00

Mortgage Loan Reinstatement Prosram S 25.600.000.00

Property Charges Default Resolution Program $ 8.400.000.00

Utility/Interoet/Payment Assistance Program $ 6.000.000.00
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Footnotes

(1) Census Data
(2) Socially DIsadvantaged Individuals, as defined In the HAF Guidance dated August 2,2021, as

those whose abiltfy to purchase or own a home has been impaired due to diminished access to
credit on reasonable tenns as compared to others in comparable economic circumstances, based
on disparities in homeownership rates in the HAF participant's jurisdiction as documented by the
U.S. Census. The impairment must stem from circumstances beyond their control. Indicators of
impairment under this defmition may include being a (1) member of a group that has been
subjected to racial or ethnic prejudice or cultural bias within American society, (2) resident of a
majority-minority Census tract; (3) individual; with limited English proficiency; (4) resident of a
U.S. territory, Indian reservation, or Hawaiian Home Land, or (S) individual who lives in a
persistent-poverty county, meaning any county that has had 20% or more of its peculation living
in poverty over the past 30 years as measured by die three most recent decennial censuses. In
addition, an individual may be determined to be a socially disadvantaged tndividual in accordance
with a process developed by a HAF paiticipant for determining whether a homeowner is a
socially disadvantaged individual in accordance with applicable law, which may reasonably rely
on self-attestations.

(3) httDS://carsev.unh.edii/COVlD-19-Economic-lmpact-Bv-Statc
(4) httDsy/www.Duc.nh.gov/Regulatorv/Docketbk/2020/20-089/LETTERS-MEMOS-TARIFFS/2Q.

089 2021-06-30 LIBERTY UTILITIES RESPONSES OON REOUESTS.PDF

(5) httDs://www.puc.nh.gov/RegulfltOfv/DQcketbkAZ020/20-089/LETTERS-MEMOS-TARIFF5;/?0- .
089 2021.06-30 EVERSOURCE RESPONSES OON REOUESTS.PDF

(6) httPs7/www.PUC.nh.gov/Regulatorv/Docketbk/2020/2(M)89/LETTERS-MEMOS-TARlFFS/20.
089 2021-06-30 NHEC RESPONSES QQN REOUFJrrS PDF
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Exhibit C
New Etempshire Housing Finance Authority

Mortgage Loan Reinstatement Program (Reinstatement HAF)
Revised

Prognm Overview The Homeowtts AaalitaDoe Puttd (HAF) prognm waa establUied imder Section 3206 of ttie
Anwrican Resese Plan Act of2021 (ARIO tomitigBtefitt&ttd&lhai^shipaataodatBd wilhthe
coroBsvlras panSemio by pfovUlns foods to eOgtbb cDtitia for the puipose of pteveatl!^
hameowner xnoitg&ge deUnqueociea, fbreclosures, loss ofutilities or home entfgy
sarvlBea,BDd (flapbcemeat ofhomeownen qq)erfaocing financial hardifalp aftw Jantaty 21,
2020 or oae tiiat began prior to but oootfaitied after Jemtaty 21,2020 Smnich p^mmt of
qnalifiad ggperMM tn

Note:

The overal] household maximiim amount of HAF fimib per honaehold wOl be S40,000.

Consistent with US Ibeasury guidance, an BUgfUe Homeownen win be reqolnd to aeck
loss midgatfw optioBs wifli tbeb sarvicer or prove loas mMgatfon after
Jsmnoy 21,2020 prior to lecehftng HAF ftmds. An exceptkn cfat^ is b plaee fbr those:

o Whose eecvieer has not been timely and leapcBslvewllh ft boneowner's
io6»nitlgatiao efforts;

o Wbo have demonstrated imminoct threat oflosbg their borne, whkbmahes
it imllkely that loss mtrigntinn can be crmpleted fa tfane; or

o Who fbrcfltar good cause when other extenoBtiogcircamstBncesoatBlde of
the bocneowner*! ooolrol pteveot completico ofloss mbigBtfaa.

Brief Description

Marianm Amount of

Assistance per
Homeowner

the program win provide ffaanoial essiitanoe to dfanfaate orieduoe pest doe inymenti and
odwrdaUaQwmtmnoiTPlaLfnf.fmtinf payments midernfatbagmaoephn and
fbrward moitgageSt rovene morigages* loans second by matrafactined homes.

HAF fimds o^y be used to bring Booounts pertfalb or ftiib onmnt Btd to lepw Bmoonts
advsBcedbytfaelenderof servtomfliBbQiiowei'ahAalf^propMtychgya,
t8xes» baard fasoranoe prembtms, flood or wind fasunmoe promfams» ground rents,
condominium foes, cooperative mafatenanoe foes, planned orftdevelopinail foes,
bmneownecs* asroclation foes, or ntiUdes fliat the seiyker advanced to protoct a Um posltloQ.
pQjrtneoti may abo include roasond)^ required legal foes.

Any applicant not able to show the ability to make fiiture pitfniotts wHI be refined for pro-
foredosure ooonseling wifti a HUIVceitifled counseling ageoey.

HAF Ponds may bo nsed to supplemant ofaar loss mitigation options offored by foe aervfacr
under Investor reouiremottts or whereL wiflmut HAP ftmdi. tfaa homeuymar wimjM hm qiKtwy
fora fas mitigatira option.

New Hampsbbe Housing win undertake a best eflbit appioadi to kvcnge tfao assistance fast
might be aviiiabto for eligible hocneosmera <hrp"gb erw pwymw

Bach homeowner will be eli^Io for up to 14(^000 tfarau^ fliis program with feq)ect to foe
applkast'i primary fesldonce.

New Hampshire Housing HAF flmds will not exceed the Maximum Per Houscbold HAF
Assistance amount of$M,000. New Hampdihe Honsing will allocate up to $2S,600,0(K1 ofits
total HAF ftmdfag for this assiitaacc type. This amount
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Eligible HomeowRen

QvaUfied Ftntsdtl

HomcowBer iDCoae
BUglbaity
Reqotremenb

Higlbifi Homeowners must meet tfao foOowiog cxiteria: '
• Miisthavcexporimoeda(>mlIfiedFlnancialHar(bhlpafterJaiiiiaiy2l,2020oroDe

(fast began prior to but ootttiaued afierJamuBy 2 U 2020 od provide BD attestatlga
describing &e oatsre ofthe fizmcial hanMip;

• Must curreolly own end occupy the prapecty as their primaiy itsideiioo;
•  In drmih^nres where a tax deed has occarrBd, must tiavp an eqoitabla, statutory, or

to owiwnhlp and mnri be ounontty adU ooco|jying the pn^jorty

• Must meet the Ifomeowiwr fnonnM ♦

•  The original principal balance of the hcnuwsruer't Br«l mortgage or boosing Iocd^ at fco
tinie of originatioo* is notpertBrdum rtMtcnfiiiwmtHjjfMtn ihnitj

• Must atteat to have not received any Fbdenlttssistasoe or morigage reliefunder the
Homeowner AwtinmcePandordieNew HauijMhitaibiMU|yuNiyB<Mi<y^
program;

• Owiu>Jilyatroctuie:inBitbeownedby«*Wuralparanpofpe«iMrfag, TJB ip #>.
LLC do itot qoali^); and ' *

•  llmse sriMie die homeowner has tranaftfied their owdoA^ right tnto HOD-
iDcoiporated, Uving trusts* provided the homeowner oecuples the home as &o
prim^^prinsipel resldeaoeL

Co^nmeaaienot permitted to separatajy aprfy fig HAP

AC^HflrdPhtandalttgdAipiiaiaatBcMeediictiopinineomnnrBMigriai llyhw
e]qM&sea associated wifli the coronavinu pasdemio dnd has created or iitcreased a risk of
mortgage delioqueocy, mortgage deftahi fcrectosure* ks of utinties or home omy cervices.
Of dl^dacemeatforahooieowiMT.

oocn^ after January 21,20a0 or began priortobiit'**""niiiMf^|ft»y hirm^
m  Increase hlMngeitpen«M»lnattMB in

, or costB to
reooaaeU utfllly sendees diretilv rahtad to dm oimiu»»lnM ptwfawif^
after January 21.2020 cr began prior to bmcoctinoed after Jmty 21.2020.

TobeeHgtbleftiraniitanceLbQiTowci/co-huriuwai mn^dQenmanrdtn-tdMidmoiyf
hardrirtp:
•  EaoomeCa) equal to or less than 12S%offtmeniainediaDiDooine <2.5 times the

income limit ftv very iow4ncamo ftmiiiesL Ibr the relevant boonhoU iia) or
•  IncGme(8) equal to or less than lOOHoffttt median iooameftr the UrdtedStatasi

whichever b greater, unless US Tteasmyrequfces a lower amount per hnmdiftMffify
• Newtempdiire Hooafag reserves the abfflly to revfae the document requiiemeana for

botrower eUgftlUty to ensure a proper balance between helping homeowrten white
epsurfag adequate eUgPrfBty aftguarda are in place.

EUgOde Properttee BQgEbte Prapetttes are those that era owner^Moupied, or far die ceie ofa land cootreot or
contract fin deed, occupied by (he ̂ untntml buyer, and
•  Singte-fimOy (attached or detadiedlproperiies;
•  rVwwInmtntit^ nnlMj

•  1-to 4-unitpropeft!es when the homeowner is livingin one of (heunita as their
primacy reshlenoe; '

• ManufectmedAnodular homes permazteotly afSxed to reel prc^wrty and taxed as real
estate; and

• Manufitttured homes not pecmanenttyafRxed to real property but with a Thle
Certificate or Statement of Ownenhty In die homeowneria nanio.

HAF Prognsn Tom Sheets 01/06^2022
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Docamcntatlon

Reqnlremeati

Pbrm of Aobtance

Poyraent
Reqoiitmeats

indigblepiopefties:

Vocsnt or oba&dooed (vqMrtioa;
Second homes;

hvestment pfopwUes.
Ute foUowiog documents (if q)ptied)Ie) wlU be required fbr on spplioetion to be oooskleitd
completK

Application;
Third Paity Au&orizstioQ (1TA) and Disclosure Fcnn;
Orant Agreement Diadonre;
Qaa^fying hanMUp ettcstilkm from homeowner certifying and IdaniHytng riw eiigihu
hardship and that it oocurred after lanaary 21,2020 or begi prior to but cOTitinuod
after Januaiy 21» 208t^

Mortgage stBtemcDt fiv each Hen (e^ fbst mortgage; second moftgagek reverse
mortgageX
Proof ofcompleted leas

Manuflvfltiiped bfliim loan

hfanifhrtiiwd home loan itntgnnent andfar lot rental agreemmt i| ftmt
received essistaace Ihroqgb the New Hampshire Rent Relief Ftagram are faiel^le to
receive assistance ftnongli dds PrognmX
A 00(9 of noftgage, if appCcdte;
Land Contract agtteam^ IfappSshble;
Deed;

Cumet property tax hQl;

Social Security Kuoxber card or unique Idaodfier as shown CO a legal docoment, such
as federal tax retom;

Ihooare docnmeotatlon (Inclttdii]& l«t not limited to: W2*8. pitystubs, previous yean*
tax retnms or allemativD locaine aa qqtllcable).
Bxception: Written sdf-^ttertathm will be pennittod as the basil for detennfahig
In clrcumstattoes wbere doGomaotatkm is not avalUbte doe to extenuating
drcQinstanoes bcldding. but iwt limtted to, disabilities^ lack ofterimok^ical aoc^
lost or unavailable reeoids. Written attestation win be aoe^ted (iom the applicant,housing cnmselor, attorney, or other profossloQa] wift kocmi^ offoe qtpUcanf a
drctttnstanoes.

New Hampshire Housing reserves the ability to revise the document requfawnfnft fbr
borrower eligibflily to ensure a proper bahnoe between helping bomeownen while
ensuring adequate cflgfoUltyaafegiBnh are in place

Assistance will bo stiuctnred as a two-yeo, non-lntarat bearing, non-amortbdng ftngivabb
srent Tbeff^ ia due In foil upon sal^ cash-out refinance, or trensfbr of owncishlp. If no
resale, transfer, or refinance oocun withki two years ffom foe date ofthe grant, md the
borrower remains in the home; the giant wUI be foUy fbrglvcD.

If the cumulative total amoantofaislstanee fir my ar all pfogrmiHi fa bn ftm $5^000 ft
beintbefocmofanorHOCOQisegant
New Hampriiire Housing wHI disborae HAF assistanoe directly to the mortgage
lender/servloer, land contract or contract for deed holder, mansfoctured home lender
fnnmifocftfTod home park (rritefoer owned indrnduany or cQflMrivily,« fa n
Owned Community (ROQXBligble Entities). Funds wfl] not be disbuned to Eligible
Homeowners, or aity oAerngm^HjMft entity.

Pqunenls to kttden/servioen are onty permissible to the extent foe knderiservlcer holds an
NMLS number or b fbderalty exempt ftom holdfog one.
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_  . ij-imr, HAP
Propm thai be hnplementcd in the flituie^ nil^ to tbe Maxbnuinpir Hou«ehold
HAF Attitfnpce.

Now^m^ito Housing win (fiibniie aaristanco tmomile quoted by tbe eligibto entity. Any
^^ancies in the amomt disbursed we to bo iwolvod by fto honiownor and Eligible

Lttdetfaendoeo must exeotfo a HAP Collaboiatioo Agroaineot and ̂ ree to cooanutrioate
usbg (he CommoQ Data File (CDF) ftcmat

home lendati/lot rent payees are to petn^ ■ wrinwi contact
inftamarion, and ACH »«^Tnt infiinnatloa

HBHglMeHomepwner'adeHnqiKmainoanteaoeedi the Per Item Marimnm Amount Of
^ Household HAF Assistance, New Hampshire Housing will pay the maximum

giyihto amount and the homeowner nay py die dlffhwno^ if allowed ̂ flieBDgible

HAF Procrsm Term Sheets. 01/06/2022
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New Hampshire Housing Finance Authority
Property Charges Default Resolution Program (Property Charges HAF)

Revised

Progren Oveirtew

Brief DcMf^tUoo

Tbe Hdaneowner AiibtBiwe Fund (HAF) program ww established under Section 3206 ofAaericm Rescue Plan Act of2021 (ARP) to mitigate fiiumdalluad^ associated wttfc the

homaowiMimortga^deiiminencte».<leftuItB.foiedoauftt.loM<ifirtflftfaifyiw»m>
aervfees,end " '

energy

21»
2020 or one that began prkr to bm oontiinied after lani^ 21.2020 OtioiKh nwrncau of
qoalifledexpeQaa related to mortgagee and hoiuiag.

Note:

IhreateBa a homeowner'a abflty to anitaln ownendiip ofthe projw^y^ wbetter ooncunmtlywith other optlooaoflfeied by the provider or in conjuDctlonwiA other aasfatanoepropama.

Mbzimm Amout of
Aaristanceper
Hoaeowner

Eligible Homeowncn

hocneowneia naoolation (HOA) fbea, oondominhnn cooperative maiiitBnanoe^
maimlhctnred home lot Rots or oommon ohaiges diat threaten fosislned ownoddp ofthe
pro^. HAF mey be nied 10 paitiaty or fiiUy lerohm the* delinquencies end may be
mndooneuraitly with otheriohitioas piovlM by the pcovidar. Reasontbto hte

Gms has find attempted to exhaust all qjtioQi to waive or reduce them.

NewHmpshire Honsing wiD mtdertake a beet effort approadi to leverage the laaiatance that

epplieanfi prtmaiy residence.

New Hanqahire Hotubg HAF ftmda wiD not exceed the Mndmran Per Hmsehold HAF
Aasistanoe amonot of $40,000.

New Hampdiife Hoosiiig W0I aUocate op to $$,400,000 of its total HAP finding fbrthisThis amotttt excludee adminittratfve
Eligible Homeownen msft meet foe ibllowlQg oiterla:
• Mult have oxperionocd ■ Qoaiifled Financial Hardship after January 21,2020 or one

that began prior to but eontimied afiar bonaiy 21.2020 and provide an attastBtlondesorflriug foe nature of the financial hardahlp;
• Must OTiently own and occupy foe property as their primary leiideoce;
•  In drcumatanccs where a tax deed has occmred, must have m oquitabte, rtafaitocy, or

89 their primary resldenoe;
Must meet foe Homeowner Incflma B«gflrf1hy Rmintipuxntf.

at thethno oforigination, is not greater than the loan Hwit'
• Must attest to have not received any Federal assist&ace or mortgage relief under foe

Homeowner Assistance Fund or the New Hampshire Emergency Pm%| Assistance
program;

^ OwaerildDstroctuie:gnistbeownedbya*'iutturalper«oDorDenon^l'*g

HAF Program Terra Sheeta 01/06/2022 FageSoftO



LLC do oot qualify); and
•  TT»» where the homeownef has innrfbrwdfljoirowiwnhip right bitonoo-

incoponted, Uvlng tmsta, provided (he homeowoer ocomies tfM home 89 the
prtmaiy^irindpal realdeaoe.

. _Co^wnflrs art not pennittod to seo&retefy apply for HAF ProKcam aalstanoe.
Qualified Ftnaodal
KardiUp A "QuaHfled PinaiKial HardihipT U a nuderial leduotioa In Infiome or inatorial Increase inliving expenses essodsted with the corooavints pandemic (hat has created or increased a risk

ofmoctgage delioqoe&oy, DKotgagp de&Dlt, forwlosure^ leas ofutilities or home eoeoEv
servioes^ordlsplaoeoientfiM'ahoineowser.
•  Rodoctiro ofIncome ■Teinpqraiy or penttaneot loss ofearned Income

ooctnxed after Jamuay 21,2020 or be^ prior to bat contfaund after January21,2020; or '
•  Lwjaw in Uvingeoipenios-Inoream fa oul-ofiK)cke» household expenses

medical e3q)eD3ea,fa8deqnate medical fasurance^farae fa booaeholdtize^ orooititorewamect otfllfy services direcQy related to Qte ccrocavina pw»dfnifa
after Jamwiy 21,2020 or began ariorto hot contmnadaftirhmi^^iyff^

tomeewner beoae
BHgEMIlty
Requtraneoti

To be elig^ ft* assbtanoe oader Ifajpoify ChaiBBS HAF, boiiDwcaftx)^Kann^
docmneat that at the time ofhardship:

•  ̂wame^)eqn^ to or less than l2SHof1be area median faoameC2Jtfanea the
faoome limit ft* very low-faoome families, flv the relevint hooaehold il») or•  raunne(s)eqnai(D or leas flan lOOH of the median incmieferihairnttfff
whitfaevefb greater, unless US TVaasuryreopfaea a hwsefamflpwtpeftwi^Tf^fil^

• NroJfampshlieHbiubgieserveiflaabiBfy to leviie the document laquiremenh far
boiTOwer etiglbility to oonoe a poper belBDoe between he!pii« homeoivDen whfle
waanpg adequate elhdbflityBafbRuatds are fa place.

SltEbtoPropcilte BUgWe Properties are those flat ate ownet^oooopie* or to the cee ofa land oontmot or
oootraot fhr deed, oooDpied fay the doGnmeated b^, and faefade:

•  Single-family (attacbed or detached) properties;
• firwMliwwfntym uwlfrj
•  U to 4-ocit pioiicrtiea. whrne (he bomeowner is IMag fa one of rtw tmt^ ^

primaiy residence;
• Mmoftmuredteodiiar homes petmanenllyaflaKed to peal property and taxed as «nl

estate; and
• Mmi^ctuied fasnes not pennanontly affixed to reel propetfy but with a Title

Certificate or Statement of Omentdp fa the homeownor's lame.

Ineligible propertler.
•  Vacant or abandcmed properties;
•  Secoodhomes;
• favestmeotpropertitti.

PoeomentiTtton
Baqoiraneoft The fbUowfag documents (lfapplicabb)wm be required ft* en applioedon to be oonstiered "comptote:

• AppUcstion;
•  IliirdPBrfy Authorization (TPA) and Disclosure Form;
•  Pisotesure;
• Qaallfying hardship attestation ftomhflOMowner certifying «»d Identifying flioeligiWo

hardsh^ and that occurred after Jamaiy 21,2020 or began prior to but continued afterJamiaiy21,2020;
• Mortgage statement ft* each Ueo(Bg;H first mortgage second mortgage^ revcne

mortgage):

HAP Prognin Teim Sheeti^ 01/06/2022 Pifte6ofl0



Fbno of Anbtance

Pqnaoot
Reqalremttta

• Mamifectured home lom statement;
• Mimiifhrtiiied home loan itatqncct and/or iotranta]

m ineligible Id reoehw ttsbtsnoe teogfa (hb Ptogrsn);
• Most recent property In bni;
• Most recent insnn&oe premium;
• Most recent assodatioa dues involoo;
• Most recent bl not bill;
•  Social Seaulty Number card or tmkioe jdenlUier m thfwm on ■

iedenl tax retnm;
•  Income doazmmtoioiL fnchwffng but not Ihnfted to: W2'i» peystubs, previous years'

tnfeluiPSQra!tBPttitvelnecMMflfimmfm«!>M«ppfW^
•  Bxo^tion: Written tdf-ettertatfagi wfli he pamittad m Om h»*\f fnr Hwhwtwtnhg

In cirainistnoes vfaere doouneDtBtioo b not cvaSable due to exteoBattog
dreuntftmica iocbkUng. bitf not limltBd to, dbabOiiH bek oftec^

bousing couaelor, attomqr. or otber praftssbctal with bmviedge ofthe appUcsofs
dmmstaDces.

New Hampahire Housing reserves Ibo ability to revise the document requlranecti fbr
bofiower eliglbilibr tDessare a pra|Mr babaoe between beljping bonuownen \vhQe
cDsnring adequate efigjbflbyMftfffga are In pf^ -

Assistance will be stnctnnd as a noiKeooiose grant

Ifl^cninnMvetotelapioantofastbtiDce fig any or aaprograma exceeds $5,000, iben the
asibtance win be restrectared as a twD^ grant Ibe grant wiO be doe fa &Uupon sale, fca*lwml refinance, or tnaafir ofowpenlUp. Ifno resale, refinance, or tnms&r of

New Hanuahire Hactinff will iBAwa wap ititiifriy ̂
companies homeowner aaiodatkma, and coodo associations (Bubble BnlltiesX Funds win
not be SAuraed 10 BBgible Hdmeowmo, or any otiter ooa-diglbk entity.

eligible Homeownen mgy bo diglbie &r addidoaBl HAF assbtance through other HAF
P>ogramBtlalnMiybelniplemeutedhlhefti^ial^ioiheMMflni»mPnrH<»t^pi
HAP Astbtanoe.

New Hampshire Honsing win dfafauaeasabtanceamounbgnoted by the Eligible Entity;
My dborqgacies in Che auMMinl diAoned are to be resolved by die hameowner end Riipnuw
Bnliiy.

Eligible Kdlties are to provide a wrfttea delinqucnqr quotes contact infbnnation, and ACH
account tefoiiuathm.

IfBUgfcto Homeowner*adelinqnfrtmnountexoeedstho Per Hem Maximam Amount or
Maxfanum Per Household HAF Aaditanoeb New HampAire Houslttg win pay tbe maximum

Entity.

HAF Program Term Sheets, 01AW2022
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New Hampshire Housing Finance Authority
Utility/Intemet/Payment Assistance Program (Utility HAF)

Revised

Program Orarvlew pwItomwwiwAMtoinraPuad(HAP)ppogrnnwwostablta^
American RraccePtoa Act of2021(AR?) to mitigatB financial hardships asrodatDdwifb the
coronavfrw pandmnfc by piovkfing fUndi to eligibb fcr fi» pwposo ofpiwe^
bmooww manage delfaiqaeDdai, deftults> fbreclosuits, lo# of utilittos or home eottgy•ervKC^ond disphnwneatofhomeowpaBcxperianefagfinmeirih«rf*ln Tmnngy21
2(m)qroi»thmbcganprt«tobmcoDiIttnedaftttJanBaiy21»2020thKwriip8yiMiiiof '
qoalifiedexpeosa related to mongagei and hoQsiog.

KotK

Brief Dwrlptlou

fir nttoy (bdndtog ebctiic, gas ami hm eoexgy. wat« and eewm) aad% fadmw
mvioea.

HAFfl^ may be Qsed to pw deltoquflrt utfllly amcmits. iimhidiDg interest (* reascr^
legal toes, cmte dreumstancm to ivbicb a deUDqueoay tfareateu aocen to

^  W towwl <Wiaqueo(y will focelv© a flat rate
19 to SS0.00 per each mcotb ofdeltoqueocy* not to exceed SSjOOO. Remceabfe late £bes»

fees haaftit attempted to exfaanst an optlona to waive or reduce them
Murimttm Amosstof
Aslstaiioeper
Homeowner

BUglbk Homeowners

appUcaars primaiy neideooe.

New bmpshhe Hoaafaig HAP fimds wffl Qot exceed the Mazfanum Per Hoosebold RAP
Assistanoe amoont of140,000.

New Haa^shire Houafag wffl aDocwto up to $6,000,000 of its total HAF flmdbg fcr this
ms amcmit exctodea atfaitofatratiye

Eligible Homeownen must meet toe Mlowtog criteria: ^
•  htothaveexperieDuedaQaaUfledPinancialHanfahlpafterJtoiiaiy2l,2020orotte

tfatebegxD prior to bus coDttooed after toneiy 21.2020 aod novlda an attostatton
describing toe nature ofthe financial haidahip;

• Most correntfy own and occupy the property as their primary residence;
•  In cliwansianoes whore a tm deed has occurred, must have an equitable, stalutoiy, or

as their primary lesideixo^
Must meet the Homeowner Eligibility Rctprfrement^
Must be post due 00 one or more of toe foQowing:

® Unties (electric, gas, home energy, water and sewer);
o  [Dternst service Oncluding broadband)
o HOA fees, condominium fbes, cooperative matotanance, and oominon charges

Aiststance snfSdeot to resolve deiinguaacy la not avaOable ftom other utility aasigtanoe
programa and. without HAP assistmceb the homeowner b likety to lose larvfces.
Must attest to have not roceivod any Federal assistance or mortgage relief undte toe
Homeowner Asslstanoe Ftmd;
Ownership structure: must be owned by a "natural perron or person^' m*, lp. „

HAF ProgruD Tenn Sheets 01/060022
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LLC do not qualify); and '
•  TTto*whs»dwlKW»owMr has tranrfbnodftoirownanhb right Into ttoih

Inooiporalod, living tnuta, provided tha homeowner occupies Am homo as the
primaty/^jrindpal residenoe.

CoHwaenaroiiotpennittodlogcpgatriyappfytoHAPIVogamassialance.
QoaUfled Ffaundal
Hardablp

Homaowiwr iMoiae
EHsfblDfy
Reqniraneots

A Qualified FtenchlHardah^ia a material reducdop In income or material
expenses associated with the ooroMVbui pandemic that hat created or incPBtted a risk of

• RedbUlroofhcome-Temporary or pcwmiment has of egned*»«oow**»
ooonrad after Anoaiy 21,2020 or began prior to but oondaned aficr Jaauaiv
21,2020; or '

*  ̂"^"'^oSwpep'es-borBaseinout-of-podDBthocaeholdgqwniMgiidiaa
oj^Jiies. hmdcquate inedica! tnsuiwco^ Incteaie to houaahold ais^

recoooect uti% larvkes dhectfy related to the oonsarina pttdcmlo 11^
mylBnBaiy21.2Q20flrbeBnpriqrtobqtoonthniedaftarJaDiiaiy21.2020.I  i„ .. ^

ha

BOftbia Propeilki

Documeutatton

Requireocnti

idihlp:
•  Inoome(8) equal to or bss than 125H of fite area medtanbeome^thneattie

inoome Limit for veiy low-taoome ftmilies, fbrlbe relevant household alae) or
• ̂ COT^i)eqi^ to or less than lOOH ofthe median faoome for the United Statoi,

twuawverb greater, unless US TVeasnry requires a hwwBraBioiMt par
• NewHrnapsWre Housing reeerves foe aWify to revise tin doc^

Ujivw^eiigibllify to ensure a proper bdanoe between hdpiHgliomBow"*'* while
cpsarfag adequate eligibility aaftnaards are in piace

BDglbto ftoperties are (hose that are owDerHjocqpied, or in foe case of a hod contract crcotttraot fiv deed, occqrfed by the documented bqyer, and
•  Singb^flunily (attached or detached) prcpertiea;

•  !• to 4H!nIt properties, where foe homeowner la iMng in one ofthe units as their
prinany residence;

• MamifectuwdAnoduiar homes pcnnanently affixed to real properiy and taxed as real
eatete; and

• Mamifteteied homes not pemaneotfy affixed to real properiy but with a nfle
Cettifleate or Statement ofOwtterehip in lha hofoeowBer't name.

Ibdiglbie properties.
• Vaoent or abandooed properties:
•  Second homes;
•  Inveitmecl pr^etries.

TlwWlowbg doaimema (if appllcibto) win bo required for en appUcstioii to be considered
oompwilfc

• AppUcation;
•  Third Paify Authorization (TPA) and Disclosure Form;
• Gnmt Agreement Disclosure;
• Quafifyinghanlsh^ attestation from homeowner certifying and identifying foe eligible

hardship and thai occurred after January 21,2020 Of b^ prior to but cootinned after
January 21,2020;

• Mortgage statement for cadi Hen (e.g^ firet mortgage, second mcrtgigo, revtrse

HAP Program Tenn Sbeey 01/06/2022
PsgePof 10



Fmv of Aebteiwe

PiTiie&t
HeqtdrcEBeab

Msnufecbsed home I08D stateriien^

•ct

Program am tMligiUfi to receive ttnisbmce dnoogfa (hb Piognm):
• Most recent property tax bill;
• Most recent utility bm;
• Most recent intenetb^

tixwimjoiallanBttivetacomedocumeaijMqiplk^ •.PV««».piwtousjw,
'  ̂ penntod n Ih. bnl. fee drtemlnhu, facan.bclrgmutimow where (tocnmaaatonfaiirtmril^ u,»e«B«ome

to gat Ifaillal to, diafafliiire. hck of techK.logte.1 „
hrtreimvEneblereoiwa Written eltewtowffl Ire aecenh«llh«.ih^

or oflier profinrional with hiowWge ofthe eppSf •

ellglbUity re aaree ejproper behmce belwuiu helphg honeownere while
owui iiig ayiftqiiftto eilgiMlfly Mlhgmrts em in 1

AssUtaztce will be stiuctnred as a ooQ-ncoune grant

**^*61™ exceeds $5,000, then the
assistaow ̂ be i^wlured as a tw»tyear Ibightiito pant The grant will be duo In M^oojB^carfKWtr^nanoo,<rtraiiiftrofowiioahty. Ifno resale, refinaaoo, or tranaftr of
OWUftltft^ OCCUn — m A - • . >^ . —iniiiinor, \ti u«uiM9rOI

ealhocfaed to ooBect elhditle riue^fe.'
^^^yXFtaKhwffliin«be<UsbuixedloE%ibtaHoiiienwiwi,oiB5,^SW

HAPAssistanoe.

New Hampshire I
«ydlrerep«»l..lothe-^
New Hampshire Housing wmdfafaorae assistance amoanti quoted by

» resolved by the homeowner and w>g

Amoumof

permis
Bntity.

HAP ftognsn Term Sheets; 01A1^2Q22
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STATE OF NEW HAMPSHIRE

ir -k -k
oovmaoKsomas

fiw
EMEBQBMOY BBUEF AND BEOOVEKY

FlS tZ 07®

The Koooffbio Kaiui lAnbttBor, Chalno^
Fiscal CommfttM of the C3ea^ Court
StttaHottfO
OoQCord, Now Hafflpsblio 03)01

Hb BxoelkMy»Oov«nuirairistopberT. Snmarn
And Iho Hoaoi^ CouaoQ
StsteHoiaa
Oonooni^ Now Hampdifao 0)301

Fobroaryd, 2022

RKOUMTODACnON

Pumoitf to RSA I4:)0a Vi anthorin tfao Oowbrkh'b Offico fbr Bmstgenoy Relieftnd Roooveiy
(<K)FBRIO to aoo^ and exj^ tends h 6e anxmnt of$45^000,000 fton d» Aawrkan Rimo Plan Act
of2021 (ARPAX HomeowBOia AadftaMO Rod (HAF) to ftad OOVID-IO bomaowmr and
bomotwviienfalp hsdiMpa qpcn approvab oftlie Flsoal Committee eod Ooverawaod Bxeceotlve Cotmofl
tliroogh Juno 30,202). TMi Is an altowabk use of Homeowner Aariitmce Ftod establithed under
Section 3206 of the Amoiican Rescue PfamAot of2Q2UPab. LNo. 117-2 (Mi^ 11.2021)(HAF).
lOOH Ftodend Fmda.

Rntds aie to be budgeted In aooount ff01-0(ia^XI2-0202l0242t, 0QF6RR, Homeownen Assistance
RuKXatfoUowt:

01-0024)OMBm044380000 ABP
H0MBOWNSR ASSISTANCE
FUND

pmp FY2012 Fvam

CLASS AcmvrfT
CURRENT

MODIPIBD

bddOKT
Morffer

REVISED
HffTIWSW
wUtfChftB^

CXPENIHTllBES

040-Indinct Costs 501S87 Km $2,500 $7J00
041-Audit Fund Set
Aside

500801 $U50 mm $49053

072 - Qtants Fedeni 500575 sdosaooo $45,000,000 $49050.000
TOTAL EXPENSES $4058090 S4SO47O0)
SOURCE OP FUNDS

000 - Fedeni Funds 4mn $4059050 $45,047,503 $49006.753
TOTAL REVENUE S4OS9OS0 $4Sdl«7O03 $49006.'»3

IBadbSquare^CeBoertbNeirHempAlie OSSOl
Webelta htltMffbww^disriuhiBWBt • Baalh luftibipeflhiiulmoy

HID Aeeeew Baliqr MH i<600mM4



Ilie HAfiortbto koM UadMrger, Cbtkmn
PIteBl Comilaoft of (be OcD^ Ooat

KU BxceHemy, OowtfOflrQgteopberT. Scomn

ftbnmy 4^2022
P^elof}

EXPLAWATIOW

OOFERR will cue ihe»e fiBd«BU3H<c^(grwtr«t ARP -1 tonwowncr AcUtanca Fmxb tn tto taoant of '
|45»000,000 to imod A pstt wtlh the New Hsmpiiiin Kouring Fbiflnoe Authority (fWHFA) fttr
edmhrhtfriHon oftfao Slate'e fbderellyppiwed HAP pwg«n» pmrnnt to SeoUoo 32C6 of the Atnertctn j
Renme Plan Aotof2021.Pab.L.T^ 117-2 (Msnhl 1.2021). |

OOFERR prevfaxniyrafamittBd two em! qqwaTtonA which hnyo been tufltoitoed by the
Pisoal Oomtirfmic (Iosd 18.2021 Onn 2UI73 eod immy 21,2022 Hem 2244l)it«l Ootenor ft
Bxeoudve Council (Jane 30k 2021 Rom 092 and Jann^26 2022 bam M7)b rats^ to HAF fiir fbe
•dmlnlitntion costs ofdevdoplnglhe pba^ deslgping the pregrtm, and pnparfaig fi)r tti Ituflcb,

Ftrndiog for this program It toponSD and ̂ribct fiocn ARFA State and Local Useal Reooveiy Ptanft^ Md
before the State was providod use these finds for ddaipecifio program h was required to Mbmit a pkn
to UR.'ntssuiy fiar Nvlew and opprovaL Amoog other vodfieatloosr the pfan was also raqoiied to
outline homeowner oBfliMBty and die types ofnaaistaooa CO lie offMod. The dewetopmeoi of that plan
leqirfped supporting data and tavohwed pdik and stakeholder hput NHIEA fedHttled foal prooesok and
to partnership with OOFERR, wo*ed wifli Ikeasuiy to obttfn approval for the pHanned prognea.

The New Hampshire HAF Pragrom wlU be hnplecnonted and Mmfnftmred by NHHFA wfih the
assittanoooftMrd party veadon and coatcattori when needed, givea the rtmfrtennnataro of foe
piofpuu.

Tbo HAF program la fatooded to mltigtto floaoeial bardt^ps tufitoed by New Hiinpihlre roaideQts
aasoofatiwl wl&lheOOVIIXlPpandeHdDbypHwIdtogfbadstQefigtbleentitloifortheporpoeeof
preventinB homeowner mortgage deUnqneneie^ defodti, foieclosttia. loss of Btflbies or home energy
services, eiul dispbceineats d botteowners experlao^fag finaadal hsrdsh^ efter Jannaiy 21.20^
through qualified eoqwDses lehlsd to mortgigei end homing that have not bcei^ and are not sariefaetBd to
be^ relmbnned bp other fodenJ, ttBta^ or local tonnes ofanistaipo. The grent fonds wOl be used for
ellowsble expeniee beurred tbrougb Septmnber 30,2085, should fimding allow or unless an exteodon Is
granted.

The fon rai HAF FVogcam plan and retited tsnns have been provided aloof wbh this beau but below you
wUl find a summaiy ocxuM^ generrt efigOifittx and the ofasilstaooe provided by (he program.

EUgfoflity; OencntUy, homoowpcrs nnpt own and occupy the property as tbdr prlmeiy residence;
have an Inoome of len than 125 peroent of the Area Median income (AMI) for where ihey Uvo; and
have experienced ft pandemlo-nbted rednotlon tn taoome or an tnoreaee in household expenses after
Iftrai8ty21,2020.

lypei ofAashtuutt Three types ofesslstattoe wtU be provided, with a ouflaulstlve maximum benefit per
household of$20,000, and each type oftuliunoe has an in^vldoal maximum ta weU.

• Mortgage Loan Rdnitatemeut-fonds for delinqoeBt mortgage paymenta (maximum benefit»
820,000).

1 JBiglw Sqoiiiw Conoosd, New Hirmprtrire 02801
Wabtotw h(SpiPwww«goterailtgDs/ • BaeUttofoftgutomih^ev
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Ito HMDCiMe Kam UabasBr, ClHtoia
Pbod Conmlnae ofih« Oca^ OMBt

Ml BxccHaaQr* aenmor Cbftaofibtr T. Mmo

Mr«y<)Ott
Pip}^]

• Property CbttgeiDelroltHeidttdett-ftmdsfbr delinquent property taxes, homeowner
intmeek homeowtier enooletloa or coodondnhim foes/diNt, and c<K)p
(mwhrermbeoefit* $20^000).

•  lltinip/lBtemetP!f»aenlAettiteBce^<bndtfordeQnqttenteffllly6Qsta»SDoheseleotrtdty,
gei, heatiog fbel, end Bttamet p^meoti (maximum beneft • $3,00^

OAerfcqrelemeatit

• Eiigadepiopatieili»tocbrf[itfo-fehtf|y(tttt>ohed<irdc<icbed)haaw^ooodomfaionqnt^ 1-4
inft hooiro that Mooerne^ocoupied end mtm«f>^»redtodufarhoinet(speolfiefequliemeats
•pptyX

• Re^paiflmofihoBieowaer^sefigtteHtyfbr the NHHAFPiogWtfa,houtlngeminieHHt rod legal
seivioes (oto at OD or low oosO are avatlable.

• Hm program Is desigaed to wofk with other available assistaooe.
e Hie progiBOi liao re^oken

o HomeowpeaaeeMnsmoilgageaMtiltmooqttiitBmBesfcaiihftmnoftoaittwIrloen
lenrieer to nmadx ay dofluih or delhtqcenoy, wttant HAF ftandi; end

o Komeownera that lOQoive over tS^orHAPossUtanoeimtttdeDt note mdinoitgBgSt
wldeb win bo nootded and will bo fiuglveo after two years if tho hoiMowner nmlBtnlns
ownetridp of the propeity doriog dttse two yean and meela oiber foqQheaeota.

NHHFA win engage In loboat oobeaeh and naifceting as part of an ovenil caaummicatlocs, oittreaeh,
and nwtetiog pirn to eoooarage ellglbfe homeowDen to apply» M well n ensoo loen 8orvloera»
monlolpalllleak end ntOMeeate eweeofthe jaogram. Ineleded In the plan b a fi*w on underseived
bomaowDCfi. A dedicated websfte wQl abo proWde program ipeeifto nrfbrnoathxy gnM»ue> resouitea,
and a portal ftir submitting an appCoatioii.

The tbDowfaig appropiittkm amhoitties eie being requested:

CUn 040-< !ndcrootOoati<^Appropilatkms Deeded to pay reqairedSWCAP or indirect cost fees
Claaa 04r^'Audit Pbod Set Aaide^'Appropriatiooa needed to pay required aadlt (bee
Cla8a<y72.:yOtBPtaPBdBialffApptoprtoionaoecesaafytoanppottreaiaIitwHtB>neprGgnBn(a)

(

In the event thst Federal Funds become no longer available, Oeoeral Ftmda win not be requested to
support this progranL

iubmtttnd,

Taylor'
Exocudve Director, OOFBRR

I Bagle Square OoBOflidi New Hanedrfre OSSOt
W^toltet hUiwtfwww^oHrewih^pe/ • Eaiatb taftaOvetendLgov

1DD AeeflM Beby NH i<a0048M964


