STATE OF NEW HAMPSHIRE

* K %

GOVERNOR’S OFFICE
for
EMERGENCY RELIEF AND RECOVERY

July 25, 2023
The Honorable Ken Weyler, Chairman
Fiscal Committee of the General Court
State House
Concord, New Hampshire 03301

His Excellency, Governor Christopher T. Sununu
And the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Pursuant to RSA 14:30-a, V1, authorize the Governor’s Office for Emergency Relief and Recovery
(GOFERR) to amend Fiscal Committee item #FIS 23-054 approved on February 17, 2023 and Governor
and Council item #41 approved on February 22, 2023, which was further amended by Fiscal Committee
item #F1S 23-167 approved on May 19, 2023 and Governor and Council item #161 approved on May 31,
2023, to budget and expend $740,750,correct a technical error in a prior request, to provide additional
funding, and to make program changes to the New Hampshire Homeowner Assistance Fund (NH HAF)
Program, which helps mitigate financial hardships suffered by New Hampshire homeowners associated
with the COVID-19 pandemic, effective upon approvals of the Fiscal Committee and Governor and
Executive Council through June 30, 2025. This is an allowable use of Homeowner Assistance Funds
established under Section 3206 of the American Rescue Plan Act of 2021, Pub. L. No. 117-2 (March 11,
2021) (HAF). 100% Federal Funds.

Funds are to be budgeted as follows:

01-02-002-0202-24280000 ARP Homeowner

R1-45-003-605 FY2024 FY2024 FY2024
CURRENT

CLASS ACCOUNT | MODIFIED leU’;GES% %E—U;IGS—F‘;‘,'I?
BUDGET BUDGET

EXPENDITURES

040 - Indirect Costs 501587 $5,000 $2,500 $7,500

041 - Audit Fund Set Aside 500801 $4,250 $45,750 $50,000

072 - Grants Federal 500575 $0|  $692,500|  $692.500

TOTAL EXPENSES 59250 | $740,750 | $750,000

[ SQURCE OF FUNDS
000 — Federal Funds 400338-16 $9.250 |  $740,750 | $750,000
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EXPLANATION

The NH HAF Program is federatly funded through the ARPA Homeowner Assistance Fund (Pub. L. No.
11702 (March 11, 2021)), with the State having been allocated a total of $50,000,000 to design and
facilitate its program. GOFERR entered into a subaward agreement with the New Hampshire Housing
Finance Authority (NHHFA) for administration of the NH HAF Program. This item, although requesting
changes within the program, does not fundamentally alter the purpose of the NH HAF Program, as further
outlined below. In early 2023, GOFERR submitted to the Fiscal Committee and Governor & Council an
item similar to this one which made programmatic changes. As with those changes, these have been
approved by U.S. Treasury (July 24, 2023) and would enable the program to reduce barriers to assistance
and more effectively provide relief to homeowners. This request comes afier review with NHHFA of the

Program’s progress.

GOFERR previously submitted and received authorization for three “accept and expend” items through
the Fiscal Committee (June 18, 2021, FIS 21-173, January 21, 2022, FIS 22-041, and February 18, 2022,
FIS 22-078) and Governor and Executive Council (June 30, 2021, ktem #92, January 26, 2022, Item #67,
and February 16, 2022 Item #67A) relative to the NH HAF Program for administration costs of
developing and designing the program and then the provision of assistance to homeowners through
NHHFA. The program is currently authorized to continue through June 30, 2025, should funding aliow,
with approvals from Fiscal Committee (May 19, 2023, FIS 23-167) and Governor and Executive Council
(May 31, 2023, Item #161).

Funding for this program is separate and distinct from ARPA State and Local Fiscal Recovery Funds
(SLFRF), and before U.S. Treasury provided the State with its full HAF allocation, the State was required
to develop and receive approval from U.S. Treasury of a program plan. Revisions to the NH HAF
Program typically require U.S. Treasury approval. To facilitate and progress through the various stages of
the program, GOFERR entered into and subsequently amended a subaward agreement with NHHFA.
That agreement also enables NHHFA to engage third-party vendors and contractors where needed, given
the short-term nature of the program.

The NH HAF Program has been in full operation since March 2022, and is intended to mitigate financial
hardships suffered by New Hampshire homeowners associated with the COVID-19 pandemic by
providing funds to eligible entities for the purpose of preventing homeowner mortgage delinquencies,
defaults, foreclosures, loss of utilities or home energy services, and displacements of homeowners
experiencing financial hardship after January 21, 2020, through qualified expenses related to mortgages
and housing that have not been, and are not anticipated to be, reimbursed by other federal, state, or local
sources of assistance.

Below is an outline of the requested programmatic changes, with the full NH HAF Program Plan
containing those changes provided along with this item. Of note, there are no changes to general program
eligibility. Homeowners must still own and occupy the property as their primary residence; have an
income of fess than 125 percent of the Area Median Income (AMI) for where they live; and have
experienced a pandemic-related reduction in income or an increase in household expenses after January
21, 2020.
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However, there are requested changes to the budgets established within the program for some program
clements, as well as modifications to program features and policies designed to reduce barriers to
accessing the program, reduce administrative costs, and help the program more effectively distribute
assistance.

Requested changes:

¢ Internet Payment Assistance - Discontinue this program element, which will help prioritize
other utility assistance needs. '

* Mortgage Loan Reinstatement (funds for delinquent mortgage payments) - Revise the vehicle
used for providing assistance from a note and mortgage to a grant agreement with substantially
similar requirements and obligations on the homeowner receiving assistance.

* Mortgage Assistance Loss Mitigation Requirement ~ Remove the “loss mitigation”
requirement for houscholds to receive mortgage assistance, which will expedite the program’s
ability to deliver much needed assistance without diminishing fraud controls.

* Increase the funding available to NHHFA for administrative costs — By design, the State
retained a small amount of HAF funds in case it incurred additional administrative costs. These
funds will now be provided to NHHFA for use as they continue facilitating the program.

* Program Budgets Revise- Program element budgets to reflect changes in need in the program
and elimination of the Internet Assistance portion of the program.

© Requested programmatic budget changes:
®* Increase Utility assistance from $5,500,000 to $5,975,000.

Decrease Internet assistance from $500,000 to $25,000.

Decrease Insurance assistance from $500,000 to $50,000.

Increase Tax assistance from $7,400,000 to $7,850,000.

Increase Housing Counseling Services from $1,250,000 to $1,550,000.

Decrease Legal Aid Services from $1,250,000 to $950,000.- = -

A designed program review process occurs every three months, and these requested changes come after
review of the most recent six months of program data. As part of that review process, NHHFA convenes
an intemal review committee and hosts stakeholder meetings with organizations representing government
agencies, nonprofits, loan servicers, real estate professionals, partner agencies, utility companies, and
insurance providers. U.S. Treasury has also issued nationwide recommendations to all HAF recipients
based on what have become “best practices™ for program administration, These requested changes take
such data and recommendations into account.

As noted in the requested action, this request also corrects a scrivener's error in FIS 22-078, approved by
Fiscal Committee on February 18, 2022, and item #67A, approved by Governor and Executive Council
on February 16, 2022, that had a dollar value discrepancy between the amount in the Requested Action
and the fiscal table. :

The following appropriation authorities are being requested:

Class 040 - Indirect Costs — Appropriations needed to pay required SWCAP or indirect costs and comrect
scrivener's error.
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Class 041 ~ Audit Fund Set Aside - to comply with RSA 124:16 which requires all agencies which
receive federal funds to set aside a percentage (0.1%) of the federal revenue amount received to pay for
financial and compliance audits, correct scrivener’s error, and budget remaining audit fund set aside
required.

Class 072 - Grants Federal — Appropriations necessary to support Homeowner Assistance Fund
program(s).

In the event that Federal Funds become no longer available, General Funds will not be requested to

support this program.

Respectfully submitted,

———
i

Chase Hagaman
Deputy Director, GOFERR
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EXHIBIT A
New Hampshire Homeowner Assistance Fund
Executive Summary
As Amended February 22, 2023 and

On March 11, 2021, the President of the United States signed into law the American Rescue
Plan Act (ARPA). The ARPA directs the United States Department of Treasury (US Treasury) to
allocate and make payments to States based on homeowner need as of the date of the
enactment. Based upon the data and methodology used by the US Treasury, the State of New
Hampshire will receive $50,000,000 from the Homeowner Assistance Fund (HAF). The New
Hampshire Governor's Office for Emergency Relief and Recovery (GOFERR) has contracted
with the New Hampshire Housing Finance Authority (New Hampshire Housing) to administer
those funds. '

Due to the coronavirus pandemic, the homeowners of New Hampshire are facing a number of
financial hardships ranging from mortgage delinquencies, foreclosure, to loss of major utilities.
The HAF was established to mitigate those hardships.

New Hampshire Housing has worked diligently to identify programs that will be the most
beneficial and offer the quickest solutions to ensure homeowners are not displaced. New
Hampshire Housing has collected and reviewed data as it relates to the unemployment rate for
the state and the default of mortgages, property taxes, and utilities. New Hampshire Housing
has also received inpit on the program’s design from key stakeholders throughout New
Hampshire.

As a result, New Hampshire Housing has developed three initial programs to assist in curing
mortgage, property charge, and utility/internet defaults and has also dedicated funding to
housing counselors and legal services. New Hampshire Housing has and will continue to

. reassess the need for additional programs, or changes in current programs. Specifically, New
Hampshire Housing will conduct a review every three months. New Hampshire Housing will
determine whether any changes need to be made to aligibility requirements, the document
submission process, program maximums, or if there is a need to establish additienal-programs:

New Hampshire Housing is committed to helping resolve defaults that threaten a homeowner's
abllity to sustain property ownership. :

For all HAF Programs, The maximum amount of HAF funds per household will be $40,000.

HAF Proposed Programs

Mortgage Loan Reinstatement Program — will be a payment program to fully or partially
reinstate delinquent mortgage loans up to a $40,000 cap. Homeowners will be required to attest
that they have suffered a financial hardship due to the coronavirus pandemic after January 21,
2020 or one that began prior to but continued after January 21, 2020, had incomes at or betow
125% AMI or 100% of the median income for the United States, whichever is greater, at the
time of hardship. Assistance will be provided pursuant to a grant agreement. Any applicant not
able to show the ability to make future payments will be referred for pre-foreclosure counseling
with a HUD-certified counseling agency.



Property Charge Default Resolution Program — will be a payment program to pay any past
due property taxes, insurance (fire, hazard, or fiood) payments, association dues, and lot rents
up to a $40,000 cap. Reasonable late fees, interest, and legal fees may be considered in the
amount of arrearage if the party owed these fees has first attempted to exhaust all options to
waive or reduce them. Homeowners will be required to attest that they have suffered & financial
hardship due to the coronavirus pandemic after January 21, 2020 or one that began prior to but
continued after January 21, 2020 and had incomes at or below 125% AMI or 100% of the
median income for the United States, whichever is greater, at the time of hardship. Assistance
will be provided pursuant to a grant agreement.

Utility/internet Payment Assistance Program - will be a payment program to pay any past
due utility payments in full. This program will have a maximum $5,000 cap. Reasonable late
fees, interest, and legal fees may be considered in the amount of arrearage if the party owed
these fees has first attempted to exhaust all options to waive or reduce them. Homeowners will
be required to attest that they have suffered a financial hardship due to the coronavirus
pandemic after January 21, 2020 or one that began prior to but continued after January 21,
2020 and had incomes at or below 125% AMI or 100% of the median income for the United
States, whichever is greater, at the time of hardship. Assistance will be provided pursuant to a
grant agreement. :

HousIng Counseling and Legal Aid Services

US Treasury guidance allows the State to use up to 5% of a State's HAF allocation for housing
counseling and/or legal services to assist eligible homeowners, which the State will utilize to
provide pre-foreclosure counseling and free in-state legal services to at-risk eligible
homeowners, ’

HAF QOutreach and Harketlng

- p——— gy —p——— = T i e—aam s ¥

New Hampshire's HAF outreach and marketing plan will include a designated webpage on the
New Hampshire Housing website and a unique website that will prominently display HAF
program information, as well as offer guidance and resources to individuals experiencing
homeownership or rental housing instability. New Hampshire Housing will actively and regularly
engage in HAF and related topics on social media, in news releases, and digital and print
advertising, as well as other messaging channels such as PSAs and community outreach. In
addition, New Hampshire Housing will leverage existing partnerships with mortgage servicers,
lenders, Realtors, housing counseling organizations, community development corporations, and
loca! offices as community navigators with an emphasis on low income, minority, and socially
disadvantaged populations. Outreach and marketing materials will be made available in multiple
languages.




EXHIBIT B
New Hampshire Homeowner Assistance Fund Plan
As Amended February 22, 2023 and

Disclaimer

The original Homeowner Assistance Fund (HAF) Plan was submitted for approval to the U.S.
Department of the Treasury (US Treasury) by the New Hampshire Goyernor's Office for
Emergency Relief and Recovery (GOFERR) on September 24, 2021 and approved in January,
2922. The first amended HAF Plan was approved by US Treasury January 30, 2023.

On March 11, 2021, the President of the United States signed into law the American Rescue
Plan Act (ARPA), which includes the Homeowner Assistance Fund. The State of New
Hampshire will recelve $50,000,000 from HAF, and New Hampshire Housing Finance Authority
(New Hampshire Housing) has been designated by the state to administer the HAF Plan. US
Treasury published Homeowner Assistance Fund Guidance on August 2, 2021 (HAF
Guidance), which requires the state to submit a HAF Plan or provide the US Treasury with an
estimated date by which a HAF plan will be submitted, no later than 14 days after the US
Treasury portal becomes available. The US Treasury Portal was made available on Friday,
August 6, 2021. The State submitted its HAF plan to US Treasury on September 24, 2021,

US Treasury has stated that the purpose of HAF is to prevent mortgage delinquencies and
defaults, foreclosures, loss of utilities or home energy services, and displacement of
homeowners experiencing financial hardship due to the coronavirus pandemic after January 21,
2020 or prior to but continued after January 21, 2020. Funds from HAF may be used for
assistance with mortgage defaults, mortgage payments, homeowner’s insurance, utility
payments, and other specified purposes.

In accordance with law and US Treasury’s HAF Guidance, New Hampshire Housing developed

a draft HAF Pian for submission to US Treasury, made the draft HAF Plan available for public

comment, held a Public Hearlng on September 8, 2021, and acoepted public comments up until
-September 13, 2021. - - .-

This public hearing was attended by 41 individuals, representing 25 organizations, and 8 of the
10 different counties in New Hampshire. Of the organizations present, 44% primarily serve low
to moderate income households and 60% directly address the impacts of housing
discrimination.

Overviow

On March 11, 2021, the President of the United States signed into law the American Rescue
Plan Act (ARPA). ARPA appropriated $1.9 frillion in federal funding for the coronavirus
pandemic related expenses and need. Section 3208 of ARPA established the Homeowner
Assistance Fund (HAF), which provides approximately $9.9 billion in federal funds to states,
territories, and tribal governments to assist low- and moderate-income homeowners who have
experienced a negative financial impact associated with the coronavirus pandemic. ARPA
directs the United States Department of Treasury (US Treasury) to allocate and make payments
to states based on homeowner need as of the date of enactment. Based upon the data and
methodology used by US Treasury, the State of New Hampshire will recelve $50,000,000 from
US Treasury for HAF. The Governor’s Office for Emergency Relief and Recovery (GOFERRY)
has contracted with New Hampshire Houslng Finance Authority (New Hampshire Housing) to’



administer those funds.

Due to the pandemic, New Hampshire homeowners may be facing a number of financial
hardships including mortgage delinquencies, foreclosures, and inability to make utility
payments. HAF was established to mitigate those hardships. The Coronavirus Aid, Relief, and
Economic Security (CARES) Act allowed many impacted homeowners to enter forbearance,
pausing their monthly mortgage loan payments. Many New Hampshire homeowners took
advantage of forbearance at the time of their hardship and are now exiting those plans, only to
find that they have accrued tens of thousands of dollars in past due mortgage payments. HAF
will provide much needed assistance to homeowners who are struggling to meet those financial
obligations.

US Treasury published HAF initial Guidance on April 14, 2021, and then updated Guidance on
August 2, 2021 (HAF Guidance) which requires the state to submit a HAF Plan or provide the
US Treasury with an estimated date by which a HAF plan will be submitted no later than 14
days after the US Treasury portal becomes availabte. The US Treasury Portal was made
available on Friday, August 6, 2021. The State submitted its HAF plan to US Treasury on
September 24, 2021.

The following is the HAF Plan was submitted o US Treasury and was amended, with US
Treasury approval in February, 2023. New Hampshire Housing will administer the $50,000,000
received through HAF to assist New Hampshire homeowners that were financial impacted by
the coronavirus pandemic. New Hampshire Housing is submitting a New Hampshire
Homeowner Assistance Fund Plan which will achieve goals set forth in the HAF Guidance,
specifically to reduce mortgage loan definquencies, defauits, foreclosures, and displacement of
homeowners.

Homeowner Needs Assessment

Assessment Overview

This Needs Assessment and Plan (the Plan) outlines the homeownership landscape in New
Hampshire and estimates the impact that the coronavirus pandemic has had on homeowners.
There are an estimated 642,000 housing units in New Hampshire across multiple market
segments with an estimated 380,000 identified as owner-occupied.! Approximately 65% or
250,000 of the owner-occupied units have mortgages; the remaining 130,000 are mortgage
free.

The 380,000 owner-occupied units include: mortgaged homeowners — some of whom are in
forbearance or delinquent on their mortgage, non-mortgaged homeowners who may be
delinquent on their property taxes, cooperative or condominium owners who may be behind on
their monthly maintenance or HOA fees, and manufactured housing homeowners who may
have other types of housing debt, such as chattel loans, lot rent, or retail installment contracts,
which also may be in arrears due to the impact of the coronavirus pandemic. The Plan proposes
relief programs aimed at avoiding foreclosure and/or displacement of low- and moderate-income
and "Socially Disadvantaged Individuals (SD1)."2

New Hampshire HAF Plan 07/14/2023 Page 20f 16



New Hampshire is home to more than 1.34 million people living in 13 cities and 221 towns
within 10 counties.' The southern tier of the state is more densely populated and nearly 75% of
the mortgages fall within four counties, as seen in the chart below:

Mortgages by County

Merrimack

11% Coos

%
Suffivan
Carroll 3%
4%
Swatford Beknap
% Grafton Cheskire 5%
5% 5%

The real estate values and ownership costs also vary significantly by county. The graph below
charts monthly owner costs provided by the U.S. Census Bureau, 2015-2019 American
Community Survey 5-Year Estimates.

1.240

These estimates are the sum of payments for morigages, deeds of trust, contracts to purchase,
or similar debts on the property (including payments for the first mortgage, second mortgages,
home equity loans, and other junior mortgages), real estate taxes, homeowner's insurance,
utilities (electricity, gas, water, and sewer), and fuels (oil, coal, kerosene, wood, etc.). It also
includes, where appropriate, the monthly condominium fee for condominiums and manufactured
housing costs (installment loan payments, real estate taxes, site rent, registration fees, and
license fees).
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Based on data provided by the Federal Housing Administration (FHA), Fannie Mae, Rural
Development, and Federal Housing Finance Agency (FHFA) it is estimated that approximately
70% of mortgages in New Hampshire are federally backed. A “federally backed mortgage loan"
is defined to include any loan secured by a first or subordinate lien on residential real property,
including individua! units of condominiums and cooperatives, designed principally for the
occupancy of one- to four-families, that is:

+ Insured by the FHA under Title Il of the National Housing Act, which is the main title
under which FHA insures residential mortgage loans; or

« Insured under National Housing Act section 255, which addresses home equity
conversion (i.e., reverse) mortgage loans insured by FHA; or

e Guaranteed under the Housing and Community Development Act of 1992, sections 184

or 184A, which address loans related to Native American families and housing

authorities and loans related to Native Hawaiian families and authorities; or

Guaranteed or insured by the U.S. Department of Veterans Affairs (VA); or

Guaranteed or insured by the U.S. Department of Agriculture (USDA); or

Made by the USDA; or

Purchased or securitized by Fannie Mae or Freddie Mac.

* & @ @

It is estimated that 30% of mortgages in the State fall within the category of “private label
securities” and “portfolio mortgages.” These mortgages did not require servicers to provide for
mortgage forbearance as part of the Coronavirus Aid, Relief, and Economic Security (CARES)

Act.

Types of Mortgages in New Hampshire

N
r ™

Demographics

New Hampshire has a relatively smali non-White population: 82.6% of the state's population is
identified by race as White alone.
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Popuiation by Race in New Hampshire

White alone - 92 6%

Black or African American alone - 1 6%

]
American Indian and Alaska Natlve alone - 0 1%

Asian alone - 2 6%
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|
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i
b 1 i Wi o= By #% T04 0% 90% 100"

Chart Suriey P-ogram 20193 Amencan Commundy Sufvey t-Year Estmotes

The White/non-Hispanic population represents 89% of the population, Approximately 95% of the
homeowners in the state are White/non-Hispanic. It is estimated that at least 19,000
homeowners in the state fall within the definition of Socially Disadvantaged Individuals.?

Homeowners By Race/Ethnicity in New Hampshire

400,000 364,903
350,000
300,000
250,000
200,000
150,000
100,000

50,000 2,065 a47 6,470 798 3.495 5,797

White Black American Indian Asian & Pacific  Some Other  Two or More Hispanic
Is. Race Alone Races {ethnicity)

2015-2019 American Community Survey Table B25003A, 8250038, B25003C; B250030, B25003E; B25003F; B25003Q; AND
B250031

Several communities have been identified based on Census information to have a higher
concentration of Socially Disadvantaged Individuals? living there. Therefore, marketing efforts
will be concentrated in those communities, as follows:

Nashua Berlin Manchester Ossipee
Hanover Lebanon West Lebanon Portsmouth
Somersworth Dover Lee Greenland
Salem Concord
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Unemployment Data

U.S. and New Hampshire Unemployment Rates, Seasonally Adjusted
Preliminary June 2021 Rates: US = 5.9% NH = 2.9%

“@~US --NH
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Source: Economic & Labor Market informution Suresw, NKES 13-8ul-21

In June 2021, New Hampshire had the lowest unemployment rate in the country at 2.9%
(national rate was 5.9%). While this shows that the state’s economy has improved from its
pandemic related high unemployment rate, many borrowers have been unable to recover
financially from the impact of the pandemic by way of their ability to work and eam a sufficient
income to maintain their household.

While the inemployment rate is very low in the state, many businesses across New Hampshire ™ -
suffer from a lack of employees and have had to alter business operations and hours
accordingly. Jobs in New Hampshire are down according to the graph included in the University
of New Hampshire Carsey School of Public Policy's report on COVID-19 Economic Crisis: By
State.? Total jobs in June 2021 are estimated at 656,600, compared to pr&pandemzc Ievels of
689,000.
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Delinquency/Foreclosure Activity

As of March 31, 2021, the Mortgage Bankers Association (MBA) Delinquency Report indicated
that 4.74% of loans in New Hampshire are delinquent, with 3.28% being seriously delinquent
(80 days or more). The December 31, 2019 report indicated a total delinquency of 3.80%, with
1.28% being seriously delinquent. Based on MBA data, FHA borrowers often have higher
delinquency rates. In a similar comparison, 11.82% of the FHA loans as of March 31, 2021, are
delinquent, with 8.90% being serlously definquent and 8.14% and 2.57% respectively as of
December 31, 2018.
New Hampshire Housing services a portfolio of approximately 8,300 loans and has experienced
delinquency levels that exceed national trends. This trend is the result of income restrictions
focusing on low- and moderate-income bommowers as well as New Hampshire Housing's
relatively higher proportion of FHA and down-payment assistance loans.

As of July 12, 2021, the MBA's latest Forbearance and Call Volume Survey indicated that the
total number of New Hampshire loans in forbearance is 3.87%, with the share of Fannie Mae
and Freddie Mac loans in forbearance at 1.91%. The proportion of Ginnie Mae loans in '
forbearance is 4.78%, while the share for portfolio loans and private-label securities is 7.94%.

As of June 30, 2021, New Hampshire Housing has 5.17% of its portfolio In forbearance, 2.60%
of Fannie Mae loans in forbearance and 7.34% of Ginnie Mae loans in forbearance. New
Hampshire Housing has experienced 50% of borrowers voluntarily withdraw themselves from
forbearance, 15% resolve their forbearance through a loan modification, deferment, or partial
claim, and the remaining 35% are sither in active forbearance or working through a resclution

process.
Based on the information provided by MBA, 82.7% of New Hampshire forbearance borrowers
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have requested a forbearance extension and 8.5% of forbearance borrowers have re-entered
forbearance. This data indicates that a significant number of borrowers still struggle to keep up
with or reinstate their mortgages. New guidefines have extended the forbearance request
deadline until September 30, 2021. '

The Federal Housing Finance Agency (FHFA) extended the foreciosure moratorium for
mortgages backed by Fannie Mae and Freddie Mac until July 31, 2021. A new Consumer
Financial Protection Bureau (CFPB) rule effective August 31, 2021, restricts servicer initiation of
foreclosures between September 1, 2021, and December 31, 2021 based on Consumer
Financial Protection Bureau guidelines. As of March 31, 2021, the MBA estimated 0.02% of the
loans in New Hampshire are in foreclosure, compared to 0.17% as of December 31, 2019.

Utitity Data

Eversource Energy, Liberty Utilities, and the New Hampshire Electric Cooperative have
provided data to the general public in response to a request for information from the New
Hampshire Public Utilities Commission. Information was provided for residential users but not
separated by owner-occupled units and rental units. All providers indicated that regular
residential collections resumed, and payment plans, and assistance plans are being established
with customers. Delinquency varied by provider and ranged from 20% to 40% of customers.

Public Participation and Community Engagement

New Hampshire Housing held six stakeholder meetings which included a total of 42 participants.
These meetings included mortgage banking and rea! estate professionals, insurance and
community association representatives, housing counselors & legal services, community
organizations and non-profit groups that focus on socially disadvantaged populations, utllity
providers, and state and town municipalities. Staff interacted frequently with these diverse
stakeholders to gather input while drafting the plan. Additionally, staff attended numerous
national calls with other HAF state providers and with national servicers to ensure New
Hampshlre Housing considered best practices.

Since the HAF Guidance was originally published on April 14, 2021, New Hampshire Housing
had discussions with several of the largest mortgage loan sarvicers of government loans in New
Hampshire. Principal discussions pertain to nhomeowners with delinquent loans and loans in
forbearance, and the processes by which these loans can be reinstated using HAF monies.
New Hampshire Housing has reached out to the master servicer and others for data relating to
the number of loans that are past due and the amount required to reinstate. New Hampshire
Housing has met with the New Hampshire Mortgage Bankers & Brokers Association to discuss
their memberships’ needs for homeowners with delinquent loans and loans In forbearance. In
addition, New Hampshire Housing staff are participating in calls with the Housing Policy Council,
which includes many of the largest servicers in the country as well as in New Hampshire, to
discuss ways to assist homeowners by developing effective HAF programs that can be
implemented nationally.

We will continue to actively engage and seek community and public participation. New
Hampshire Housing will leverage existing partnerships with mortgage servicers, lenders,
Realtors, housing counseling organizations, community development corporations, and local
offices as community navigators with an emphasis on low income, minority, and socially
disadvantaged populations.
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New Hampshire Housing published its draft HAF Plan for public comment on August 31, 2021,
with a public comment period through September 13, 2021. New Hampshire Housing conducted
a public hearing on the draft HAF Plan on September 8, 2021. This public hearing was attended
by 41 individuals, representing 25 organizations, and 8 of the 10 different counties in New
tHampshire. Of the organizations present, 44% primarily serve low to moderate income
households and 60% directly address the impacts of housing discrimination.

in September, 2022, New Hampshire Housing established a review committee te analyze
program data, policy, processes, and program status. Stakeholder meetings were held with
state and local government agencies, non-profit organizations, servicers, mortgage and real
estate professionals, active partner agencies and utility providers to secure their input. As a
result of these reviews, NH Housing sought and received approval for plan, program, and policy
change in February, 2023.

Program Design

New Hampshire Housing is presenting its initial HAF Plan to US Treasury with three programs:
o The Mortgage Loan Reinstatement Program (Reinstatement HAF)
¢ Property Charges Default Resolution Program (Property Charges HAF); and
e Utility/ Payment Assistance Program (Utility HAF).

The state reserves the right to submit additiona! programs to US Treasury for consideration
based on homeowner needs and/or program results. New Hampshire Housing will be
reassessing the need for additional programs or changes in current programs continually from
the launch. Specifically, New Hampshire Housing will conduct a review every three months. At
that time, New Hampshire Housing will datermine whether any changes need to be made to
eligibllity requirements, the document submisslon process, and/or program maximums, or if
there is a need to establish additional programs. New Hampshire Housing is committed to
helping resolve defaults that threaten a homeowner's ability to sustain ownership of the
property.

For all HAF Programs: The overall household maximum amount of HAF funds will be $40,000.

New Hampshire Mortgage Loan Reinstatement Program (Reinstatement HAF)

The goal of this program is to eliminate or reduce mortgage loan delinquencies associated with
the pandemic and prevent foreclosures and homeowner displacement by reinstating mortgage
loans. This program is modeled after the well-known Hardest Hit Fund program. Because of
this, New Hampshire Housing expects to assist many delinquent and at-risk homeowners in a
quick and efficient manner using a process known to mortgage loan servicers. Through this
program and process, delinquent mortgage loans will be reinstated, fully or partially, allowing
homeowners to remain in their homes and avoid foreclosure and displacement.. in addition, any
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applicant not able to make futureI mortgage payments will be referred for pre-foreclosure
counseling with a HUD-certified counseling agency.

The Reinstatement HAF program maximum will be $40,000 and subject to overall household
maximum HAF benefit amount of $40,000.

New Hampshire Housing will aliocate up to $25,600,000 of its HAF allocation for the
Reinstatement HAF program. This allocation is subject to change if New Hampshire Housing
develops any additional HAF programs.

New Hampshire Property Charges Default Resolution Program (Property Charges HAF)

The goal of this program is to eliminate delinquent property taxes, insurance premiums,
homeowners' association (HOA) fees, condominium fees, cooperative maintenance,
manufactured housing lot rent and common charges (property charges). Through this program
and process, delinquent property charges will be reinstated, fully or partially, allowing
homeownaers to remain in their homes and avoid tax deed and displacement. Reasonable late
fees, interest, and legal fees may be considered in the amount of arrearage if the party owed
these fees has first attempted to exhaust all options to waive or reduce them.
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The Property Charges HAF program maximum will be $40,000 and subject to overall household
maximum HAF benefit amount of $40,000.

New Hampshire Housing will allocate up to $8,400,000 of its HAF allocation for the Property
Charges HAF Program. This allocation Is subject to change if New Hampshire Housing
develops any additional HAF programs.

New Hampshire Utility/internet Payment Asslstance Program (Utility HAF)

The goal of this program is to pay delinguent utility (including electric, gas, and home energy)
amounts partially or in full, including interest or reasonably required legal fees. Reasonabie late
fees, interest, and legal fees may be considered in the amount of amearage if the party owed
these fees has first attempted to exhaust all options to waive or reduce them.

Subject to a program maximum of $5,000 and subject to overall household maximum HAF
benefit amount of $40,000.

New Hampshire Housing will allocate up to $6,000,000 of its HAF allocation to the Utility HAF
program. This allocation is subject to change if New Hampshire Housing develops any
additional HAF programs.

Intake Process for All Programs

The application and intake process will be designed and operated'in a manner to avoid barriers
to equitable access and allow for maximum flexibility. Homeowners will be able to apply through
a mobile-friendly online portal that will allow for the upload of all supporting documents. The
application portal and related information about the application process will be made available in
multiple languages. Homeowners who cannot access the online portal may apply for assistance
by phone or in person through a contracted community navigator.
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Housing Counseling and Legal Aid

The state plans to allocate no more than 5% (or $2,500,000) of HAF funds to provide free in-
state housing counssling services and legal services to at-risk homeowners. Housing
Counseling service providers and Legal service providers will also be required to provide
community navigator services to help efigible applicants apply for HAF funds. All applicants will
be eligible to receive these services and New Hampshire Housing will strongly encourage their

participation.

Applicants receiving funding under the Mortgage Loan Reinstatement Program who are not able
to afford the monthly payment going forward will be directly referred to attend pre-foreciosure
housing counseling. Housing counseling will be made available to all applicants who apply for
HAF programs, are ineligible for HAF programs, and/or have been denied a loss mitigation
solution through the lender/servicers.

Administration Allocation

In all cases, HAF monies budgeted and approved for administrative expenses will not exceed
15%. In addition, any unused administrative funds wil! be reallocated to provide additional
homeowner assistance.

Targeting HAF Funding

In accordance with US Treasury’'s HAF Guidance, applicants will be prioritized in the following
manner;

Homeowners who make 50% or less of the area median income. New Hampshire
Housing recognizes that homeowners at this income level are often in portfolios of
government-backed and guaranteed mortgages and may be in most need.

Homeowners who can demonstrate that they were granted refugee or asylum status by
the U.S. govemment pursuant to the Immigration and Nationality Act. These
homeowners may also be eligible for higher prioritization as Socially Disadvantaged
Individuals® due to limited English proficiency.

Homeowners having 100% or less of the area median income. New Hampshire Housing
recognizes that homeowners at this income level are often in portfolios of government-
backed and guaranteed mortgages. As such, New Hampshire Housing will prioritize
assistance to homeowners with FHA, VA, and USDA mortgages along with homeowners
who have obtained mortgages with proceeds of mortgage revenue bonds.
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¢ Socially Disadvantaged Individuals as defined in the HAF Guidance dated August 2,
2021, are those whose ability to purchase or own a home has been impaired due to
diminished access to credit on reasonable terms as compared to others in comparable
economic circumstances, based on disparities in homeownership rates in the HAF
participant’s jurisdiction as documented by the U.S. Census. The impairment must stem
from circumstances beyond their control. Indicatars of impairment under this definition
may include being a (1) member of a group that has been subjected to racial or ethnic
prejudice or cultural bias within American soclety; (2) resident of a majority-minority
Census tract; or (3) individual with limited English proficiency.

New Hampshire Housing may, at a later date, determine other groups in New Hampshire
to be socially disadvantaged individuals and in accordance with US Treasury guidance
wiil, at that time, develop a process for determining those groups as socially
disadvantaged individuals in accordance with applicable law, which may reasonably rety
on self-attestations.

+ Non-Traditional Loans and Properties. Recognizing the unique needs of homeowners in
rural communities with less housing stock than larger Metropolitan Statistical Areas
(MSA), New Hampshire Housing will prioritize hemeowners who would not typically be
included in Government Loan and Affordable Housing Portfolios. New Hampshire
Housing will be able to assist homeowners with less traditional financing instruments,
including a contract for deed and reverse mortgages, and will be able to provide
assistance to homeowners whose property is a manufactured home as defined by New
Hampshire RSA 205-A. Homeowners of manufactured housing may not be able to
qualify for traditional loan products containing competitive market rates and may have
mortgages with higher rates and shorter terms.

» Government Loan and Affordable Housing Portfolics. New Hampshire Housing will
prioritize assistance to eligible homeowners with FHA, VA, and USDA mortgages and
homeowners who have mortgages made with the proceeds of mortgage revenue bonds
or other mortgage programs that target low- and moderate-income homeowners.

¢ Eligible Homeowners with incomes between 100% and 125% of the area median income
or with incomes equal to or less than 100% of the median income for the United States,
whichever is greater.

Outreach and Marketing Plan

New Hampshire's HAF outreach and marketing plan will include a designated webpage on the
New Hampshire Housing website and a unique website that will prominently display HAF
program information, as well as offer guidance and resources to individuals experiencing
homeownership or rental housing instability. New Hampshire Housing will actively and regularly
engage in HAF and related topics on social media, In news releases, and digita! and print
advertising, as well as other messaging channels such as PSAs and community outreach. In
addition, New Hampshire Housing will leverage existing partnerships with mortgage servicers,
lenders, Realtors, housing counseling organizations, community devetopment corporations, and
local offices as community navigators with an emphasis on low income, minority, and socially
disadvantaged populations. Outreach and marketing materials will be made available in muttiple
languages.
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New Hampshire Housing will, on a quarterly basis, review its outreach and marketing efforts, in
conjunction with its performance goals, to assess and re-strategize its communications,
outreach and marketing efforts to targeted homeowners.

Best Practices and Coordination with Other HAF Particlpants

New Hampshire Housing’s Homeownership Division staff regularly interacts with housing
counseling organizations, community development corporations, mortgage lenders, and
servicers throughout the state, with topics of discussion ranging from delinquencies and
forbearances to the lack of affordable housing in the state.

Since the HAF Guidance was originally published on April 14, 2021, New Hampshire Housing
has participated in regular discussions with other HAF participants via virtual meetings/calls
coordinated by the National Council of State Housing Agencies (NCSHA). Additionally, on-going
. discussions continue with several of the largest servicers of government loans in New

Hampshire regarding delinquent loans and loans in forbearance and the process by which those
loans can be reinstated, statewide affordable housing programs on delinquency and
forbearance information from their master servicers, and the New Hampshire Bankers
Association to identify mortgage loan definquencies throughout the state. Also, New Hampshire
Housing staff participate in calls with the Housing Poalicy Council, which includes many of the
largest servicers in the country as well as in New Hampshire, to discuss ways to effectively
assist homeowners as efficiently as possible,

New Hampshire Housing will continue to actively engage with all housing partners to establish
and implement best practices for HAF for the life of the program.

Performance Goals

New Hampshire Housing will measure performance by evaluating the following:

* The speed by which an applicant receives a final determination of benefit assistance,
from initial inquiry to disbursement of funds, denia!, or withdrawal of application. The
State of NH will assure the time from full application submission to disbursement, denial,
or withdrawa! is no longer than 60 days.

¢ The number of households served and the amount of financial HAF program assistance
provided. ‘

* The number and percentage of applicants who received assistance through the program
(versus the number and percentage of denled and/or withdrawn applications).

* The number of households served and the dollar amount of HAF assistance provided to
homeowners, expressed in area median income ranges and number of persons in the
household.

» Effectiveness in broad outreach and providing assistance to SD! communities and
homeowners. This will be judged on demographic data of homeowners in SDI
communities as compared to HAF homeowners served. (State of NH will compare New
Hampshire's SDI data, determine the percentage of SD! homeowners In New Hampshire
and compare thcse numbers with HAF homeowners sarved).
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» Housing counseling and legal services are an essential part of State of NH approach to
the HAF Program and tharefore an additional measure of success will be how many
homeowners were assisted or represented by either obtaining favorable results or
helpful advice in a time of great emotional, familial, and financial stress.

Readiness

Staffing and Systems

Requests for proposals were issued, and responses were received for staffing, systems, and
services required, including cail center operations, application intake, review and processing,
reporting, resource data, hardware and software, external iTAS support, communications and
marketing, program audit and compliance, quality control reviews and recommendations, and
disbursement of funds. New Hampshire Housing will evaluate the submissions and select the
vendor, or combination of vendors, that will resutt in the most efficient and effective operations
and support for the overall administration of New Hampshire's HAF program.

New Hampshire Housing's vendor contract was signed on November 19, 2021 and will soon
begin to test the systems and review processes, develop detalled program guides, policies and
procedures, and address changes necessary to accommodate feedback from US Treasury
regarding the HAF Plan. The apptication website is slated to open by February 1, 2022.

Contracts and Partnerships

In addition to the contracts resulting from requests for proposals described above, New
Hampshire Housing will partner with mortgage loan servicers through the mutual execution of a
Servicer Partner Agreement. New Hampshire Housing will work closely with qualified housing
counselors, community development corporations, community development financia)

~~ Tinstitutions, and other nof-profit organizations with the capacity to assist homeowners applying
to HAF programs. In particular, staff have sought out entities that can assist with reaching low-
to moderate-income homeowners with less traditional mortgage loans and expect to contract
with these providers on a pay-for-performance basis.

Existing and Pilot Programs
New Hampshire Housing currently administers the New Hampshire Emergency Rental

Assistance Program. New Hampshire Housing plans to use similar processes and operational
procedures, modified as necessary to adapt to the specific needs and requirements of HAF.
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Budget

New Hampshire HAF Allocation $ 50,000,000.00
Administration Expenses (up to 15%) $ 7.500,000.00
Housing Counseling Services (up to 2.5%) $ 1,550,000.00
Legal Aid Services (up to 2.5%) $ 0950,000.00

Balance Available for Programs I $ 40,000,000.00

Mortgage Loan Reinstatement Program $ 25,600,000.00
Property Charges Defauit Resolution Program $ 8,400,000.00
UtilitynntemeUPa_y!nent Assistance Program $ 6,000,000.00
Footnotes
(1) Census Data

(2) Socially Disadvantaged Individuals, as defined in the HAF Guidance dated August 2,
2021, as those whose ability to purchase or own a home has been impaired due to
diminished access to credit on reasonable terms as compared to others in comparable
economic circumstances, based on disparities in homeownership rates in the HAF
participant's jurisdiction as documented by the U.S. Census. The impairment must stem
from circumstances beyond their control. Indicators of impairment under this definition
may include being a (1) member of a group that has been subjected to racial or ethnic
prejudice or cultural bias within American society, (2) resident of a majority-minority
Census tract; (3) individual; with limited English proficiency; (4) resident of a U.S.
territory, Indian reservation, or Hawaiian Home Land, or (5) Individuat who lives In a
persistent-poverty county, meaning any county that has had 20% or more of its
population living in poverty over the past 30 years as measured by the three most recent
decennial censuses. In addition, an individual may be determined to be a socially
disadvantaged individual in accordance with a process developed by a HAF participant
for determining whether a homeowner Is a socially disadvantaged individual in
accordance with applicable law, which may reasonably rety on self-attestations.

(3) :/lcarsey.unh.edu/COVID- conomic-impact-By-

(4) https./; . Aov/Requlatory/Docketb E S-MEMOS-
TARIFFS/20-088 2021-06-

TAR 0-08% 2021-06-
30 _LIBERTY UTILITIES RESPONSES OON REQUESTS.PDF
(5) hitps://iwww puc.nh.gov/Requlatory/Docketbk/2020/20-089/L ETTERS-MEMOS-
TARIFF -0 21-06-30 EVERSOURCE RESPONSES 00 EQUESTS.P
(6) https./ uc.nh.gqov. ulatory/Docketbk/2020/20-089/LETTERS-ME

TARIFFS/20-089 2021:06-30 NHEC RESPONSES OON REQUESTS PDF.
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EXHIBITC
New Hampshire Housing Finance Authority

Mortgage Loan Reinstatement Program (Reinstatement HAF)

As Amended February 22, 2023 and

Program Overview |

Homeowner Assistance Fund (HAF) program was established under

on 3206 of the American Rescue Plan Act of 2021 (ARP) to mitigat

nancial hardships associated with the coronavirus pandemic by

ing funds to eligible entities for the purpose of preventing

omeowner mortgage delinquencies, defaults, foreclosures, loss of

ilities or home energy services, and displacement of homeowners

xperiencing financial hardship after January 21, 2020 or one that began
or to but continued after January 21, 2020 through payment of qualified)

xpenses related to mortgages and housing.

Note:
« The overall household maximum amount of HAF funds per
household will be $40,000.

Brief Description

The program will provide financial assistance to eliminate or reduce past
due payments and other delinquent amounts, including payments under
a forbearance plan and payments on forward mortgages, reverse
mortgages, loans secured by manufactured homes.

HAF funds may be used to bring accounts partially or fully current and to
repay amounts advanced by the lender or servicer on the borrower’s
behalf for property charges, including taxes, hazard insurance
premiums, flood or wind insurance premiums, ground rents,
condominium fees, cooperative maintenance fees, planned unit
development fees, homeowners' association fees, or utilities that the
servicer advanced to protect a lien position. Payments may also include
reasonably required legal fees.

Any applicant not able to show the ability to make future payments will
be referred for pre-foreclosure counseling with a HUD-certified

counseling agency.

HAF Funds may be used to supplement other loss mitigation options
offered by the servicer under investor requirements or where, without
HAF funds, the homeowner would not qualify for a loss mitigation

option.

New Hampshire Housing will undertake a best effort approach to
leverage the assistance that might be available for eligible homeowners
through other programs.

Maximum Amount
of Assistance per
Homeowner

Each homeowner will be eligible for up to $40,000 through this pragram
with respect to the applicant's primary residence.

New Hampshire Housing HAF funds will not exceed the Maximum Per
Househo!d HAF Assistance amount of $40,000. New Hampshire
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Housing will allocate up to $25,600,000 of its total HAF funding for this
assistance type. This amount excludes administrative expenses.

Eligible
Homeowners

Eligible Homeowners must meet the following criteria:

.« Must have experienced a Qualified Financial Hardship after
January 21, 2020 or one that began prior to but continued after
January 21, 2020 and provide an attestation describing the nature
of the financial hardship;

o Must currently own and occupy the property as their pnmary
residence;

» In circumstances where a tax deed has occurred, must have an
equitable, statutory, or other right to reclaim legal ownership and
must be currently still occupying the property as their primary
residence;

Must meet the Homeowner Income Eligibility Requirements;
The original principal balance of the homeowner’s first mortgage
or housing loan, at the time of origination, is not greater than the
conforming loan limit;

¢ Must attest to have not received any Federal assistance or
mortgage relief under the Homeowner Assistance Fund or the
New Hampshire Emergency Rental Assistance program;

« Ownership structure: must be owned by a "natural person or
persons” (e.g., LLP, LP, or LLC do not qualify); and

+ Those where the homeowner has transferred their ownership right;
into non-incorporated, living trusts, provided the homeowner
occupies the home as the primary/principal residence.

Co-owners are not permitted to separately apply for HAF Program
assistance.

Qualified Financial
Hardship

A Qualified Financial Hardship is a material reduction in income or
material increase in living expenses assoctated with the coronavirus
pandemic that has created or increased a risk of mortgage delinquency,
mortgage defauit, foreclosure, loss of utilities or home energy services,
or displacement for a homeowner.

« Reduction of Income -Temporary or permanent loss of eamed
income that occurred after January 21, 2020 or began prior to but
continued after January 21, 2020 ; or

+ Increase in living expenses - Increase in out-of-pocket household
expenses such as medical expenses, inadequate medical
insurance, increass in household size, or costs to reconnect utility
services directly related to the coronavirus pandemic that
occurred after January 21, 2020 or began prior to but continued
after January 21, 2020,

Homeowner
Income Eligibliity
| Requirements

To be eligible for assistance, borrower/co-borrower must document that
at the time of hardship:

+ Income(s) equal to or less than 125% of the area median income
(2.5 times the income limit for very low-income families, for the
relevant household size) or
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* Income(s) equal to or less than 100% of the median income for
the United States, whichever is greater, unless US Treasury
requires a lowar amount per household size.

+ New Hampshire Housing reserves the ability to revise the
document requirements for borrower eligibility to ensure a proper
balance between helping homeowners while ensuring adequate

_eligibility safeguards are in place.

Eligible Properties

Eligible Properties are those that are owner-occupied, or in the case of a
land contract or contract for deed, occupied by the documented buyer,
and include:

Single-family (attached or detached) properties;
Condominium units;
1 - 4-unit properties where the homeowner is living in one of the
units as their primary residence;

« Manufactured/modular homes permanently affixed to real property
and taxed as real estate; and

» Manufactured homes not permanently affixed to real property but
with a Title Certificate or Statement of Ownership in the
homeowner's name.

Ineligible properties:
+ Vacant or abandoned properties;

+ Second homes;
+ Investment properties.

Documentation
Requirements

The following documents (if applicable) will be required for an application
to be considered complete:

Application;

Third Party Authorization (TPA) and Disclosure Form;

Grant Agreement Disclosure; - -

Qualifying hardship attestation from homeowner oertlfylng and

identifying the eligible hardship and that it occurred after January

21, 2020 or began prior to but continued after January 21, 2020,

+ Mortgage statement for each lien (e.g., first mortgage, second
mortgage, reverse mortgags);

o Manufactured home loan statement;

+ Manufactured home loan statement and/or lot rental agreement

(homeowners that received assistance through the New

Hampshire Rent Relief Program are ineligible to recelve

assistance through this Program);

A copy of mortgage, if appliable;

Land Contract agreement, if applicable;

Deed;

Current property tax bill;

Social Security Number card or unique identifier as shown on a

legal document, such as federal tax retumn;
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+ Income documentation (Including, but not limited to: W2's,
paystubs, previous years' tax retums or alternative income
documents as applicabis).

= Exception: Written self-attestation will be permitted as the basis
for determining income in circumstances where documentation is
not available due to extenuating circumstances including, but not
limited to, disabilities, lack of technological access, or lost or
unavallable records. Written attestation will be accepted from the
applicant, housing counselor, attomey, or other professional with
knowledge of the applicant's circumstances.

= New Hampshire Housing reserves the ability to revise the
document requirements for borrower eligibility to ensure a proper
balance between helping homeowners while ensuring adequate
eligibility safequards are in place

Form of Assistance will be provided pursuant to a grant agreement.
Assistance

Payment New Hampshire Housing will disburse HAF assistance directly to the
Requirements mortgage lender/servicer, land contract or contract for deed holder,

manufactured home lendsr manufactured home park (whether owned
individually or collectively, as in a Resident Owned Community (ROC))
(Eligible Entities). Funds will not be disbursed to Eligible Homeowners,
or any other non-eligible entity.

Payments to lenders/servicers are only permissible to the extent the
lender/servicer holds an NMLS number or is federally exempt from
holding one.

Eligible Homeowners may be eligible for additional HAF assistance
through other HAF Programs that may be implemented in the future,
subject to the Maximum Per Household HAF Assistance.

New Hampshire Housing will disburse assistance amounts quoted by
the eligible entity. Any discrepancies in the amount disbursed are to be
resolved by the homeowner and Eligible Entity.

Lender/servicers must execute a HAF Collabaration Agreement and
agree to communicate using the Common Data File (CDF) format.

Private non-mortgage lenders, including land contract, contract for
deed, and manufactured home lenders/lot rent payees are to provide a
written delinquency quote, contact information, and ACH account
information.,

If Eligible Homeowner's delinquent amount exceeds the Per Item
Maximum Amount or Maximum Per Household HAF Assistance, New
Hampshire Housing will pay the maximum permissible amount and the
homeowner may pay the difference, if allowed by the Eligible Entity.
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New Hampshire Housing Finance Authority

Property Charges Default Resolution Program (Property Charges HAF)
As Amended February 22, 2023 and

ection 3208 of the American Rescue Plan Act of 2021 (ARP) to mitigat
nancia! hardships associated with the coronavirus pandemic by
roviding funds to eligible entities for the purpose of preventing
omeowner mortgage delinquencies, defaults, foreclosures, loss of
ilities or home energy services, and displacement of homeowners
xperiencing financial hardship after January 21, 2020 or one that began
or to but continued after January 21, 2020 through payment of qualified]
xpenses related to mortgages and housing.

Program Overview [The Homeowner Assistance Fund (HAF) program was established unde:%

ote: The overall household maximum amount of HAF funds per
household will be $40,000.

Brief Description [The program will provide financial assistance to resolve any property
charge default that threatens a homeowner's abllity to sustain ownership
of the property, whether concurrently with other options offered by the
provider or in conjunction with other assistance programs.

Funds may be used to pay past due property taxes, property .
nsurance premiums, homeowners association (HOA) fees, condominium
S, cooperative maintenance, manufactured home lot rents or common
rges that threaten sustained ownership of the property. HAF Funds
ay be used to partially or fully resolve these delinquencies and may be
sed concurrently with other solutions provided by the provider.
easonable late fees, interest, and legal fees may be considered in the
mount of arrearage if the party owed these fees has first attempted to
xhaust all options to waive or reduce them.

ew Hampshire Housing will undertake a best effort approach to
leverage the assistance that might be available for Eligible Homeowners
through other programs.

Maximum Amount [Each homeowner will be eligible for up to $40,000 through this program
of Assistance per |with respect to the applicant's primary residence.

Homeowner
ew Hampshire Housing HAF funds will not exceed the Maximum Per
ousehold HAF Assistance amount of $40,000.
ew Hampshire Housing wil! allocate up to $8,400,000 of its total HAF
nding for this program. This amount excludes administrative expenses.
Eligible [Eligible Homeowners must meet the following criteria:
Homeowners

» Must have experienced a Qualified Financial Hardship after
January 21, 2020 or one that began prior to but continued after
January 21, 2020 and provide an attestation describing the nature
of the financia! hardship;

» Must currently own and occupy the property as their primary
residence;
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» In circumstances where a tax deed has occurred, must have an
equitable, statutory, or other right to reciaim legal ownership and
must be currently still occupying the property as their primary
residence; ,

¢ Must meet the Homeowner Income Eligibility Requirements;

« The original principa! balance of the homeowner's first mortgage
or housing loan, at the time of crigination, is not greater than the
conforming loan limit;

* Must attest to have not received any Federal assistance or
mortgage relief under the Homeowner Assistance Fund or the
New Hampshire Emergency Rental Assistance program;

« Ownership structure: must be owned by a "natura! person or
persons” (e.g., LLP, LP, or LLC do not qualify); and

» Those where the homeowner has transferred their ownership right
into non-incorporated, living trusts, provided the homeowner
occuples the home as the primary/principat residence.

ICo-owners are not permitted to separately apply for HAF Program
istance.

Qualified Financial
Hardship

A “Qualified Financial Hardship® is a material reduction in income or
paterial increase in living expenses associated with the coronavirus
pandemic that has created or increased a risk of mortgage delinquency,
mortgage default, foreclosure, loss of utilities or home energy services, or
displacement for a homeowner.,

» Reduction of Income - Temporary or permanent loss of earmed
income that occurred after January 21, 2020 or began prior to but
continued after January 21, 2020; or

 Increase in living expenses - Increase in out-of-pocket household
expenses such as medical expenses, inadequate medical
insurance, increase in household size, or costs to reconnect utifity

"~ services directly related to the coronavirus pandemic that
occurred after January 21, 2020 or began prior to but continued
after January 21, 2020.

Homeowner
Income Eligibllity
Requirements

To be eligible for assistance under Property Charges HAF, borrower/co-
borrower must document that at the time of hardship:

* Income(s) equal to or less than 125% of the area median income
(2.5 times the income limit for very low-income families, for the
relevant household size) or

* Income(s) equal to or less than 100% of the median income for
the United States, whichever is greater, unless US Treasury
requires a lower amount per household size. -

» New Hampshire Housing resarves the ability to revise the
document requirements for borrower eligibifity to ensure a proper
balance between helping homeowners while ensuring adequate

eligibility safeguards are in place.

Eligible Properties

ligible Properties are those that are owner-occupied, or in the case of a
nd contract or contract for deed, occupied by the documented buyer,
nd include: )
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neligible properties:

Single-family (attached or detached) properties;

Condominlum units;

1- to 4-unit properties, where the homeowner is living in one of tha*
units as their primary residence;

Manufactured/modular homes permanently affixed to real property
and taxed as real estate; and

Manufactured homes not permanently affixed to real property but
with a Title Certificate or Statement of Ownership in the
homeowner's name.

Vacant or abandoned properties;
Second homes;
Investment properties.

Documentation
Requirements

The following documents (if applicabile) will be required for an application
ko be considered complete:

Application;

Third Party Autherization (TPA) and Disclosure Form;

Grant Agreement Disclosure,;

Qualifying hardship attestation from homeowner certifying and
identifying the eligible hardship and that it occurred after January
21, 2020 or began prior to but continued after January 21, 2020;
Mortgage statement for each lien (e.g., first mortgage, second
mortgage, reverse mortgage), '

Manufactured home loan statement;

Manufactured home loan statement and/or lot rental agreement
(homeowners that received assistance through the New
Hampshire Rent Relief Program are ineligible to receive
assistance through this Program);

A copy of mortgage, if appliable;

Land Contract agreement, if applicable;

Deed;

Current property tax bill;

Social Security Number card or unique identifier as shown on a
legal document, such as federal tax return;

Income documentation (Including, but not limited to: W2's,
paystubs, previous years’ tax retums or atternative income
documents as applicable).

Exception: Written self-attestation will be permitted as the basis
for determining income in circumstances where documentation is
not available due to extenuating circumstances including, but not
limited to, disabilities, lack of technological access, or lost or
unavailable records. Written attestation will be accepted from the
applicant, housing counselor, attorney, or other professional with
knowledge of the applicant's circumstances.

New Hampshire Housing reserves the ability to revise the
document requirements for borrower eligibility to ensure a proper
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balance between helping homeowners while ensuring adequate
eligibitity safeguards are in place

Form of Assistance will be provided pursuant to a grant agreement.
Assistance

Payment ew Hampshire Housing will disburse HAF assistance directly to
Requirements unicipalities, insurance companies, homeowner associations, and

do associations (Eligible Entities). Funds will not be disbursed to
Eligible Homeowners, or any other non-eligible entity.

ligible Homeowners may be eligible for additional HAF assistance
rough other HAF Programs that may be Implemented in the future,
bject to the Maximum Per Househoid HAF Assistance.

ew Hampshire Housing will disburse assistance amounts quoted by
Eligible Entity; any discrepancies in the amount disbursed are to be

olved by the homeowner and Eligible Entity.

igible Entities are to provide a written delinquency quote, contact
nformation, and ACH account information.

Eligible Homeowner's deflinquent amount exceeds the Per item

aximum Amount or Maximum Per Household HAF Assistance, New
pshire Housing will pay the maximum pemmissible amount and the

omeowner may pay the difference, if allowed by the Eligible Entity.
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New Hampshire Housing Finance Authority
Utility Payment Assistance Program (Utility HAF)
As Amended February 22, 2023 and

Program Overview [The Homéowner Assistance Fund (HAF) program was established under
ction 3206 of the American Rescue Plan Act of 2021 (ARP) to mitigat
nancial hardships associated with the coronavirus pandemic by
roviding funds to eligible entities for the purpose of praventing
omeowner morigage delinquencies, defaults, foreclosures, loss of
ilittes or home energy services, and displacement of homeowners

xperiencing financial hardship after January 21, 2020 or one that began
rior to but continued after January 21, 2020 through payment of qualified
xpenses related to mortgages and housing.

ote: The overall household maximum amount of HAF funds per
ousehold will be $40,000.

Brief Description program will provide financial assistance to fully or partially resolve

alinquent payments for utility (including efectric, gas and home energy,

funds may be used to pay delinquent utility amounts, including
nterest or reasonably required legal fees, under circumstances in which
delinguency threatens access to utility services. Reasonable late fess,
nterest, and legal fees may be considered in the amourt of amrearage if
he party owed these fees has first attempted to exhaust all options to
ive or reduce them.

Maximum Amount Each Homeowner will be eligible for up to $5,000 through this program
of Assistance per |with respect to the applicant’s primary residence.

Homeowner
ew Hampshire Housing HAF funds will not exceed the Maximum Per
ousehold HAF Assistance amount of $40,000.
ew Hampshire Housing will aliocate up to $6,000,000 of its total HAF
funding for this ram. This amount excludes administrative
Eligible Eligible Homeowners must meet the following criteria:
Homeowners

* Must have experienced a Qualified Financial Hardship after
January 21, 2020 or one that began prior to but continued after
January 21, 2020 and provide an attestation describing the nature
of the financia! hardship;

» Must currently own and occupy the property as their primary
residence;

» In circumstances where a tax deed has occurred, must have an
equitable, statutory, or other right to reclaim legal ownership and
must be currently still occupying the property as their primary
residence,;

«__Must meet the Homeowner Income Eligibility Requirements;
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« The original principal balance of the homeowner's first morigage
or housing loan, at the time of origination, is not greater than the
conforming loan limit;

o Must altest to have not received any Federal assistance or
mortgage relief under the Homeowner Assistance Fund or the
New Hampshire Emergency Rental Assistance program;

+ Ownership structure: must be owned by a "natural person or
persons” (e.g., LLP, LP, or LLC do not qualify): and

+ Those where the homeowner has transferred their ownership right
into non-incorporated, living trusts, provided the homeowner
occupies the home as the primary/principal residence.

Co-owners are not permitted to separately apply for HAF Program
lassistance. :

Qualified Financial |A Qualified Financial Hardship is a material reducfion in income or

Hardship

material increase in living expenses associated with the coronavirus
pandemic that has created or increased a risk of mortgage delinquency,
montgage default, foreclosure, loss of utilities or home energy services, or
displacement for 8 homeowner.

¢ Reduction of Income - Temporary or permanent loss of earned
income that occurred after January 21, 2020 or began prior to but
continued after January 21, 2020; or

¢ Increase in living expenses - Increase in out-of-pocket household
expenses such as medical expenses, inadequate medical
insurance, increase in household size, or costs to reconnect utility
services directly related to the coronavirus pandemic that
occurred after January 21, 2020 or began prior to but continued
after January 21, 2020.

Homeowner
Income Eligibility
Requirements

To be eligible for assistance, borrower/co-borrower must document that
jat the time of hardship:

* Income(s) equal to or less than 125% of the area median income
(2.5 times the income limit for very low-income families, for the
relevant household size) or

« Income(s) equal to or less than 100% of the median income for
the United States, whichever is greater, unless US Treasury
requires a lower amount per household size.

« New Hampshire Housing reserves the ability to revise the
document requirements for borrower eligibility to ensure a proper
balance between helping homeowners while ensuring adequate
eligibility safeguards are in place

Eligible Properties

Eligible Properties are those that are owner-occupied, or in the case of a
land contract or contract for deed, occupied by the documented buyer,
nd include:

+ Single-family (attached or detached) properties;

« Condominium units;

e 1-to 4-unit properties, where the homeowner is living in one of lbel
units as their primary residence;
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» Manufactured/modular homes permanently affixed to real property]
and taxed as real estate; and

» Manufactured homes not permanently affixed to real property but
with a Title Certificate or Statement of Ownership in the
homeowner's name.

ﬁlneligibla properties:

» Vacant or abandoned properties;
* Second homes;
+__Investment properties.

Documentation
Requirements

The following documents (if applicable) will be required for an application
to be considered complete:

Application;

Third Party Authorization (TPA) and Disclosure Form:

Grant Agreement Disclosure;

Qualifying hardship attestation from homeowner certifying and

identifying the eligible hardship and that it occurred after January

21, 2020 or began prior to but continued after January 21, 2020;

» Mortgage statement for each lien (e.g., first mortgage, second
mortgage, reverse mortgage);

» Manufactured home loan statement;

+ Manufactured home loan statement and/or lot rental agreement

(homeowners that received assistance through the New

Hampshire Rent Relief Program are inefigible to receive

assistance through this Program);

A copy of mortgage, if appliable;

Land Contract agreement, if applicable;

Deed;

Current property tax bill;

Social Security Number card or unique identifier as shown on a

legal document, such as federal tax retum;

« Income documentation (Including, but not limited to: W2's,
paystubs, previous years' tax retums or altemnative income
documents as applicable).

» Exception: Written self-attestation will be permitted as the basis
for determining income in circumstances where documentation is
not available due to extenuating circumstances including, but not
limited to, disabilities, lack of technological access, or lost or
unavailable records. Written attestation will be accepted from the
applicant, housing counselor, attorney, or other professional with

. knowledge of the applicant’s circumstances.

» New Hampshire Housing reserves the ability to revise the

document requirements for barrower eligibility to ensure a proper

balance between helping homeowners while ensuring adequate
eligibility safeguards are in place

Form of
Assistance

Assistance will be provided pursuant to a grant agreement.
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Payment
Requirements

ew Hampshire Housing will disburse HAF assistance directly to the
ility provider, or other applicable third-party authorized to collect
ligible charges (Eligible Entity). Funds will not be disbursed to Eligible
omeowners, or any other non-eligible entity.

ligible Homeowners may be eligible for additional HAF assistance
rough other HAF Programs that may be implemented in the future,
ubject to the Maximum Per Household HAF Assistance.

New Hampshire Housing will disburse assistance amounts quoted by
he Eligible Entity; any discrepancies in the amount disbursed are to be
solved by the homeowner and Eligible Entity.

ligible Entities are to provide a written delinquency quote, contact
nformation, and ACH account information.

If Eligible Homeowner's delinquent amount exceeds the Per Item
aximum Amount or Maximum Per Household HAF Assistance, New
mpshire Housing will pay the maximum permissible amount and the
omeowner may pay the difference, if allowed by the Eligible Entity.
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GOVERNOR'S OFFICE
————— for
EMERGENCY RELIEF AND RECOVERY

January 26, 2023
The Honoreble Ken Weyler, Chairman
Fiscal Cammittee of the Genoral Court
Stats Jlouse
Concord, Now Hempshire 03301

His Excelleacy, Governor Christopher T. Sununu
And the Honorable Council

State House

Concord, New Hampshire 03301

BEQUESTED ACTION

Pursuant to RSA 14:30-s, VI, authorize the Govemar’s Office for Emergoncy Relief and Recovery
(GOFERR) to amond Fiscal Committes item #FIS 22-078 approved on February 18, 2022 and Governor
end Councll item #67A approved on February 16, 2022, to make progrem changes to the New Hampshire
Homeowner Agsistance Fund (NH HAF) program, which helps mitigate financial hardships suffered by
New Hampshire homeowners associated with the COVID-19 pandemic, effective upon approvals of the
Fiscal Committes and Gavernor and Exocutive Council through June 30, 2023. No increase ia funding is
requested &t this time, This is an allowable use of Homeowner Assistance Funds established under
Soction 3206 of the American Rescue Pian Act of 2021, Pub. L. No. 117-2 (March 11, 2021) (HAF).
100% Federal Funds.

EXPLANATION

Tho NH HAF Program is federally funded through the ARPA Homeowner Assistance Fund (Pub. L. No.
11702 (March 11, 2021)), with the State having been allocated & total of $50,000,000 to design and
fixcilitats its program. GOFERR entered into a subaward agrocment with tho Now Hampshire Housing
Finance Authority (NHHFA) for administration of the N HAF Program. This item, although requesting
changes within the program, does ntot fundamentally alter the purpose of the NH HAF Program or its
clements, s further outlined below. Moreover, this item does not involve a request for use of additional

federal funds, This request contains budget end programmatic changes only.

Funding for this program is separate and distinct from ARPA State and Loca) Fiscal Recovery Funds
(SLFRF), and before U.S. Treasury provided the State with its full HAP allocation, the State was required
to develop and receive approval from U.S. Treasury of a program plan. This required requesting and
subsequently roceiving authorization from the Fiscal Committee and Governor and Executive Council to
use portions of the State’s HAF allocation to enter into and later amend a subaward agreemeat with the
New Hampshire Housing Finance Authority (NHHFA) for each stage of this process. NHHFA also
engages third-party vendors and contractors where noeded, given the short-term nature of the program.

1 Eagle Square, Concord, New Hampshire 03301



The Honorable Ken Weyler, Chatrman
Fiscal Committos of the Qoneral Court

His Bxcellency, Governor Christopher T. Sunimy
And the Honorable Council

January 26, 2023
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GOFERR previously submitted and received authorization for threo “accept and expend™ itoms through
the Fiscal Committeo (June 18, 2021, FIS 21-173, January 21, 2022, FIS 22-041, and February 18 2022,
FIS 22-078) end Governor and Bxacutive Council (June 30, 2021, Iem #92, January 26, 2022, Ttem #67,
and February 16, 2022 Htem #67A) relative to the NH HAF Program for administration costs of
developing and designing the program and then the provision of assistance to hameowners through
NHHFA.

The NH HAF Program has been in full operation since March 2021, and after careful review with
NHHFA of the Program's progress, GOFERR is submitting this request to approve changes to the NH
HAF Progrem. The State is required to request approval from U.S. Treasury for changes of this nature,
and GOFERR received that approval on January 30, 2023,

This program is intended to mitigate financial hardships suffered by New Hampshire homeowners
assoclated with the COVID-19 pandemic by providing funds to eligible entities for the purpose of
preventing homeowner mortgage delinquencies, defaults, foreclosures, loss of utilities or home energy
services, and displacements of homeownsrs experisncing financial hardship after January 21, 2020,
through qualified expensos related to mortgages and housing that have not been, and are not anticipated to
be, reimbursod by other foderal, state, or local sources of assistance, The grant funds are ablo to be used
for allowable expenses incurred through September 30, 2025, should funding allow or unless an extension
is grantad,

BelowhmwﬂmofmomqmdmmmmaﬁcchmwiﬂnhemuNHMhmmmhm
‘those changes provided along with this item. -

Of note, there are no changes to general program eligibility. Homeowners must etill own and occupy the
property as their primary residence; have an income of lass than 125 percent of the Area Medizn Income

(AMI) for where they live; and have experienced a pandemio-relsted reduction in income or an increase
in household expenses after January 21, 2020. Moreover, homeowners seeking mortgags assistance must
still seek assistance from tholr loan servicer to remedy any default or delinquency before receiving NH
HAF Program assistanoe, There is also no requested change in the types of assistance offered in the
program: mortgage loan reinstatement, property chargea defiult resolution, end utility/internet payment
assistance.

Howover, there are requested changes to the amount of assistance that can be provided through those
program elements, overal! maximum assistance availabls per household, and budgets established within
the program for some of those program elements, as well as a modification to the program’s loss
mitigation requirement.

Requested changes:

¢ Program Budgets - reallocate $3,000,000 from Martgage Assistance to Utility/[nternet
Assistance, resulting in the following program element budgets:
o Mortgage Assistance - proposed budget: $25,600,000
o Property Charges - budget unchanged: $8,400,000
o Utilities/Internet - proposed budget: $6,000,000

1 Eagle Squaire, Concord, New Hampahire 03801
Website: hitpd/www.goferr.nh.gov/ ¢+ Emall: info@goferrnh.gov
TDD Acoess: Relay NH 1-800-783-2004
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Cumulative Maximum Benefit Per Household - increase from $20,000 10 $40,000

¢ Utility / Internet Payment Assistance (funds for delinquent utility costs, such as electricity, gas,,
heating fuel, and internet payments) - increase maximum benefit fram $3,000 to $5,000

* Mortgage Loan Reinstatement (funds for delinquent mortgage payments) - increase maximum
benefit from $20,000 to $40,000

* Property Charges Default Resolution (finds for delinquent property taxes, homeowner
insurance, homeowner association or condominium fees/dues, and co-op maintenanco or lot
rents) - increase maximum benefit from $20,000 to $40,000 ‘

¢ Mortgage Assistance Loss Mitigation Requirement — revise the applicability of the program's
“loss mitigation™ requirement so that all eligible applicants must still first seek loss mitigation
options with their mortgage servicer before receiving NH HAF Program assistance, but allow
proof of loss mitigation completed after January, 21, 2020, to satisfy that requirement as well.
Other exceptions will remain, such as imminent threat of an applicant losing their home or lack of
responsiveness by the loan servicer.

Analysis of data and trends in the program, as well as program partner and stakeholder feedback, is i
prompting these requested changes. A designed program review process occurs every three months, and
these requested changes come after review of six months of program data. As part of that review process,
NHHFA convened an internal review committee and hosted stakeholder meetings with organizations
representing government agencies, nonprofits, loan servicers, real estate professionals, partner agencies,
utility companics, and insurance providers.

Examples of trends or needs highlighted by programmatic data and stakeholders included, but were not

limited to, the more immediate demand and demonstrated need in the program is related to increased

utility costs as New Hampshire entered its coldest months; the program’s assistance caps appear to be too

low, especially as some eligible applicants are seeing the program's assistance returned or not accepted by

their mortgage servicer because the amount of assistance provided does not completely remedy their 4
default; and other applicants have had to engage their loan servicer on loss mitigation efforts to satisfy

program requirements even though they may have otherwise already conducted such efforts recently,

which unnecessarily delayed their application for assistance.

This item does not involve a request for use of additional federal funds. These are budget and
programmatic changes only.

In the event that Federal Funds become no longer availl;ble, General Funds will not be'requcsted to
support this program.

Respectfully submi

Chase Hageman
Deputy Director, GCFERR

1 Eal'le. Square, Concord, New Hampshire 03301
Website: http//www.goferr.nh.gov/ » Email: info@goferrnb.gov
TDD Access: Relay NH 1-800-735-2064
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Exhibit A
New Hampshire Homeowner Assistance Fund Program

Executive Summary
Revised

On March 11, 2021, the President of the United States signed into law the American Rescue Plan Act
(ARPA). ARPA dirocts the United States Department of Treasury (US Treasury) to allocate and make
payments to States based on hameowner need ag of the date of the enactment. Based upon the data and
methodology used by the US Treasury, the State of New Hampshire received $50,000,000 from the
Homeowner Assistance Fund (HAF). The Now Hempshire Govemnor’s Office for Emergency Relief and
Recovery (GOFERR) has contracted with the New Hampshire Housing Finance Authority (New
Hampshire Housing) to administer those funds.

Due to the coronavirus pandemio, the homeowners of Now Hampshire are facing & number of financial
bardships renging from martgage detinquencies, foreclosure, to loss of major utitities. The HAF was
establizhed to belp mitigate those hardships.

New Hampshire Housing has worked diligently to identify programs that will be the most beneficial and
offer the quickest solutions to ensure homeowners are not displaced. New Hampshire Housing has
ocollected and reviewed data as it refates to the unemployment rate for the state and the default of
morigages, property taxes, and utilities, New Hampshire Housing has also recotved input on the
program’s design from key stakeholders throughout New Hampshire.

As a result, New Hampshiro Housing has doveloped threo programs to assist in curing mortgage, property
charge, and utility/internet defaults and has also dedicated funding to housing counselors and tegal
gervioes, New Hampshire Housing will be reassessing the need for additional programs, or changes in
current programs, continually from the launch. Specifically, New Hampshire Housing will conduct &
roview every three months, New Hampshire Housing will determine whether any changes need to be
made to oligibility requirements, the dooument submission process, program maximums, or if there is 8
neod to establish additional programs. New Hampshire Housing is committed to helping resolve defaults
that threaten a homeowner's ability to sustain property ownership.

For all HAF Programs:

¢ The maximum amount of HAF funds per housshold will be $40,000.
¢ Consistent with US Treasury guidance, il eligible applicants will be required to seek loss
mitigation options with their servicer or provide proof of loss mitigation completed after January,
21, 2020 prior to receiving HAF funds; howover, an exception clause is in plece for those:
o Whose servicer has not been timely and responsive with a homoowner's loss-mitigation
efforts;
o Who havo demonstrated imminent threat of losing their home, which makes it unlikely
that foss mitigation can be completed in time; or
o Who for other good cause when other extonuating circumstances outside of the
homeowner's control prevent completion of loss mitigation.

HAF Proposed Programs

Mortgage Loan Relostatement Program — will be a payment program to fully or partially reinstate
delinquent mortgage loans up to a $40,000 cap. Homeowners will be required to attest that they have



suffered a financial hardship due to the coronavirus pandemic aefter January 21, 2020 or one that begzn
prior to but continued after January 21, 2020, had incomes at or below 125% AMI or 100% of the median
income for the United States, whichever is greater at the time of hardship, . Any applicant not able to
ghow the ability to make future payments will be referred for pre-foreclosure counseling with a HUD-
oertified counseling agency.

If the cumulative total amount of assistance for any or all programs exceods $5,000, then the assistance
will be restructured as a two-year forgivable grant. The grant will be due in full upon sale, cash-out
refinancs, or transfer of ownership. If no resale, refinance, or transfer of ownership occurs within two
years from the date of the grani, the grant will be fully forgiven, If the amount of assistance is less than
$5,000, then assistance will be in'the form of a non-recourse grant.

Property Charge Default Resolution Program — will be a payment program (o pay sny past due
property taxes, insurance (fire, hazard, or flood) payments, association dues, and lot rents up to a $40,000
cap. Reasonabie [ate foes, interest, and logal fees may be considered in the amount of arrearage if the
party owed these fees has first attompted to exhaust all options to waive or reduce thom. Homeowners
will be required to attest that they have suffered a financial hardship due to the coronavirus pandemic
after January 21, 2020 or one that began prior to but continued after January 21, 2020 and had incomes st
or below 125% AMI or 100% of the median income for the United States, whichever is greater, at the

time of hardship,

If the cumulative total amount of assistance for any or all programs exceeds $5,000, then the assistance
will be restructured as a two-year forgivable grant. The grant will be dus in full upon sale, cash-out
refinance, or transfer of ownership. If no resale, refinance, or transfer of ownership occurs within two
years from the date of tho grant, the grant will be fully forgiven, If the amount of assistance is less than
$5,000, thon assistance wifl be in the form of a non-recourse grant.

Utility/Intarnet Payment Assistance Program — will be a paymeat program to pay emy past due utility
payments in full. This program will have a maximum $5,000 cap. Internet payments will be provided ata
maximum benefit amount of $50.00 per month, up to the $5,000 Uimit, Reasonsble late foes, interest, and
legal foes may be considered in tho amount of amearage if the pasty owed these foes has first attempted to
exhaust all options to waive ar reduce them. Homeowners will be required to attest that they have
suffered a financial hardship due to the coronavirus pandemic after January 21, 2020 or ous that began
prior to but continued after January 21, 2020 end had incomes et or below 125% AMI or 100% of the
median income for the United States, whichover Is grester, at the time of hardship, Assistance less than
$5,000 will be in the form of a non-recourse grant.

If the cumulative total amount of assistanoe for any or all programs exceeds $5,000, then the assistanoe
will be restructured as a two-year forgivable grant, The grant will be due in full upon sals, cash-out
refinance, or transfer of ownership. If no resale, refinence, or transfer of ownership occurs within two
years from the date of the grant, the grant will be fully forgiven.

Housing Counseling and Legal Aid Services

US Treasury guidance allows the State to use up to 5% of a State’s HAF allocation for housing
counseling and/or legal services to agsist eligible homeowners.

Counseling Services — no more than 2.5% ($1,250,000) of HAF will be allocated to Housing Counseling
Services to assist homeowners with pre-foreclosure counseling.

Legal Ald Services — no more than 2.5% ($1,250,000) of HAF will be allocated to Legal Aid Services to



provide free in-state legal services to at-risk eligible homeowners.
HAF Outreach and Marketing

New Hampshire's HAF outreach and marketing plan will include a designated webpage on the New
Hampshire Housing website and a unique website that will prominently display HAF program
information, as well as offer guidance and resources to individuals experiencing homeownership or rental
housing Instability. New Hampshire Housing will actively and regularly engage in HAF and related toplcs
on social media, in news releases, and digital and peint advertising, as well as other messaging channels
such as PSAs anid community outreach. In addition, New Hampshire Housing will leverage existing
partnershipa with mortgage sorvicers, lenders, Realtors, housing counseling organivations, community
development corporations, end local offices es community navigators with an emphasis on low income,
minority, and socially disadvantaged populations, Outreach and marketing materials will be made
availabls in multiple languages.




Exhibit B
New Hampshire Homeowner Assistance Fund Program Plan
Revised

Disciaimer

This Homeowner Assistance Fund (HAF) Plan was submitted for approval to the U.S. Department of the

Treasury (US Treesury) by the New Hampshire Governor's Office for Emergency Relief and Recovery
(GOFERR) on September 24, 2021.

On March 11, 2021, the President of the United States signed into law the American Rescue Plan Act
(ARPA),whhhincludasﬂnHomeownuAasislmmF\md.mStmdNemenpshhewﬂ.lmelva
$50,000,000 from HAF, and New Hampshire Housing Finance Authority (Now Hampshire Housing) has
been designated by the state to edminister the HAF Plan. US Treasury published Homeowner Assistance
Pund Guidance on August 2, 2021 (HAF Guidance), which requires the state to submit a HAF Plan or
provids the US Troasury with en estimated date by which a HAF plan will be submitted, no later than 14
days after the US Treasury portal becomes availabls. The US Treasury Portal was mado aveilabls on
Friday, August 6, 2021. The State submitted its HAF pian to US Treasury on September 24, 2021,

US Treasury has stetod that the purpose of HAF is to provent martgage delinquencies and defimits,
foreclosures, loss of utilities or home energy services, end displacoment of homeowners experiencing
finanoial kardship due to the coronavirus pandemic aftet Janaary 21, 2020 or prior to but continned after
Jaouary 21, 2020. Funds from HAF may be used for essistance with mortgage defanits, mortgage

payments, homeowner's insurence, utility paymeats, and other specified purposes.

In eocordance with law and US Treasury’s HAF Guidance, New Hampshire Housing developed a draft
HAPF Plan for submission to US Treasury, made the draft HAF Plan available for public comment, held a
Public Hearing on September 8, 2021, and acoepted public comments up until September 13, 2021.

This public bearing was attended by 41 individuals, representing 25 organizations, and 8 of the 10
different counties in New Hampshire, Of the organizations present, 44% primerily serve low to modesate
income houssholds and 60% directly address the impacts of housing discrimination.

Overview

On March 11, 2021, the President of the United States signed Into law the American Rescue Plan Act
(ARPA). ARPA appropriated $1.9 triltion in federal funding for the coronavirus pandemic related
expenses and nood. Soction 3206 of ARPA established the Homeowner Assistance Fund (HAF), which
provides approximately $9.9 billion in federal funds to states, tervitories, and tribal governments to assist
low- and moderate-inoome homeowners who have experionced a negative financial impact associated
with the corenavirus pandemic. ARPA directs the United States Department of Treasury (US Treasury) to
allocato and make payments to states basod on homoowner need as of the date of enactmeat, Based upon
the data and methodology used by US Treasury, theStateofNemepshh'ewﬂlmelvessooooom
from US Treasury for HAF. The Governor’s Office for Emergency Relief and Recovery (GOFERR) has
contrected with New Hampshire Housing Finance Authority (New Hampshire Housing) to administer
those funds.

Dus to the pandsmic, New Hampshire homeownsrs may be facing a mumbser of finncial hardships




including mortgage delinquencies, foreclosures, and inability to meke utility payments. HAF was
established to mitigate thoss hardships. The Coronavirus Aid, Rellef, and Ecoromic Secarity (CARES)
Act allowed many impacted homeowners to enter forbearance, pausing their monthly mortgage loan
payments, Many New Hampshire homeowners took advantage of forbeerance at the time of their hardship
end are now exiting those plans, only to find that they have accrued tens of thousands of dollers in past
due mortgage payments. HAF will provide much noeded assistance to homeowners who are struggling to
meet those financial obligations.

US Treasury published HAF initial Guidance on April 14, 2021, and then updated Guidance on August 2,
2021 (HAF Guidanoe) which requires the stato to submit a HAF Plan or provide the US Treasury with an
estimated date by which a HAF plan will be submitted no later than 14 days after the US Treasury portal
becomes available. The US Treasury Portal was made availahls on Friday, August 6, 2021. The State
mhmlttadluHAthnmUShumwonsmbcﬂ.MI.
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impacted by the coronavirus pandemic. New Hampshire Housing is submitting a New Hampahire
Homoowner Assistance Fund Plan which will achieve goats set forth in the HAF Guidance, specifically to
reduce mortgage loan delinquencies, defaults, foreclosures, and displacement of homeowners.

Homeowner Needs Assessment

Assessment Overview

This Neods Assessment and Ptan (the Plan) outlines the homeownership landscepe in New Hampshire
and estimates the impact that the coropavirus pandamic has hed on homeowners. There are an estimated
642,000 housing units tn New Hampshire scross multiple market segments with an estimated 380,000
identified as ownsr-occupied.! Approximatety 65% or 250,000 of the owner-occupied units have
mortgages; the remaining 130,000 are mortgage free,

The 380,000 owner-oocupied units include: mortgaged homeowners — some of whom are in forbearance
ot delinquent on their mortgage, non-mortgaged homeowners who may be delinquent on their property
taxes, cooperative ar condomintum ownsers who may be behind on their monthly maintensnce or HOA
fees, and manufactured housing homeowners who may have other types of housing dobt, such as chattel
Joans, [ot rent, or retail installment contracts, which also may be in arrears duo to tho impact of the
coronavirus pandemic. The Pian proposes relief programs aimed at avoiding foreclosure and/or
displecement of low- and moderate-income and “Socially Dissdvantaged Individuals (SDI)."*

New Hampshire is home to more than 1.34 million poople living fn 13 cities and 221 towns within 10

counties.! The southern tier of the state is moro densely populated and nearly 75% of the mortgages fall
wlﬂdnfouroounﬂes.asm_lnﬂwohmbelova
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Mortgages by County

The real estate values and ownership costs also vary significantly by county. The graph below charts
monthly owner costs provided by the U.S. Census Bureau, 2015-2019 American Community Survey

5-Year Estimates.
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MONTHLY OWNER COSTS*
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These estimates are the sum of payments for mortgages, deeds of trust, contracts to purchase, or similar
debts on the property (including payments for the first mortgage, second mortgages, home equity loans,
and other junior mortgages), real estate taxes, homeowner's insurance, utilities (electricity, gas, water,
and sewer), and fuels (oil, coal, kerosene, wood, etc.). [t also includes, where appropriate, the monthly
condominium fee for condominiums and manufactured housing costs (installbnent loan payments, real
estate taxes, site rent, registration fees, and license fees).

Based on data provided by the Federal Housing Administration (FHA), Fannie Mae, Rural Development,
and Federal Housing Finance Agency (FHFA) it is estimated that approximately 70% of mortgages in
New Hampshire are federally backed. A “federally backed mortgage loan™ is defined to include any loan
secured by a first or subordinate lien on residential real property, including individual units of
condominiums and cooperatives, designed principally for the occupancy of one- to four-families, that is:

¢ Insured by the FHA under Title IT of the National Housing Act, which is the main title undér
which FHA insures residential mortgage loans; or

¢ [nsured under National Housing Act section 255, which addresses home equity conversion (i.c.,
reverse) mortgage loans insured by FHA; or
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¢ Guaranteed under the Housing and Community Development Act of 1992, sections 184 or 1844,
which address loans related to Native American families and housing authorities and loans related
to Native Hawaiian families and authorities; or

Guaranteed or insured by the U.S, Department of Veterans Affairs (VA), or

Guaranteed or insured by the U.S. Department of Agriculture (USDA); or

Made by the USDA; or

Purchased or securitized by Fannie Mae or Freddie Mae,
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It is estimated that 30% of mortgages in the State fall within the category of “private label securities™ and
“portfolio mortgages.” These mortgages did not require servicers to provide for mortgage forbearance as
part of the Coronavirus Aid, Relief, and Economic Security (CARES) Act.

Types of Mortgages in New Hampshire

Demographics _
New Hampshire has a relatively small non-White population: 92.6% of the state’s population is identified
by race as White alone.

Popuiation by Race in New Hampshire

White slone - 92.6%

Biack or Affican Americen glong - 1.6%
[ |

Amurican indian snd Alaska Native atone - 0.1%
r

Aslan alone - 2.6%

[ |

Native Hawalian and Other Pacific islander alone - 0.1%
i

Some other race alone - 0.8%

]
Two O more races - 2.7%
[ |
05 108, nL 118 a9 0y 50 %% on [ 118 10057

Craet Swid ey Pogram 2019 Arrentdn COn VoY Sovey |-Vedr Estmmes

The White/non-Hispanic population represents 89% of the population. Approximately 95% of the
homeowners in the state are White/non-Hispanic. It is estimated that at least 19,000 homeowners in the
state fall within the definition of Socially Disadvantaged Individuals.2
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Homeowners By Race/Ethnicily in New Hampshire

400,000 364,503
350,000
300,000
250,000
200,000
150,000
100,000

50,000

2,065 an7 6,470 798 34895 5,797

White Black American Indian Asian & Pacifc  Some Other  Two or More Hispanic
Is. Race Alone Races {ethnicity)

2015-2019 American Community Survey Table B25003A; B25003B; B25003C; B25003D; B25003E;
B25003F; B25003G; AND B250031

' Several communities have been identified based on Census information to have a higher concentration of
Socially Disadvantaged Individuals? living there. Therefore, marketing efforts will be concentrated in
those communities, as follows:

Nashua Berlin

Manchester Ossipee

Hanover Lebanon

West Lebanon Portsmouth

Somersworth Dover

Lee Greenland

Salem Concord

UsS. and New Hampshire Unemployment Rates, Seasorally Adjusted  Unemployment Data
Prefninary Jonw 2021 Rates US = S.9% MM = 29% In June 2021, New Hampshire had the
- lowest unemployment rate in the country at
w 2.9% (national rate was 5.9%). While this
- shows that the state’s economy has
w improved from its pandemic related high
ey unemployment rate, many borrowers have
= been unable to recover financially from the
= impact of the pandemic by way of their
. ability to work and earn a sufficient income
n to maintain their household.
- e ——ee _—
I T

Soumyr Siiaroionic It Loketr Mgrt Wndprratoget Burvin, MRS 11 0ol -1

While the unemployment rate is very low in the state, many businesses across New Hampshire suffer
from a lack of employees and have had to alter business operations and hours accordingly. Jobs in New
Hampshire are down according to the graph included in the University of New Hampshire Carsey School
of Public Pol:cy s report on COVID- 19 Economic Crisis: By Stare.® Total jobs in June 2021 are estimated
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at 656,600, compared to pro-pandemis tevels of 689,000.
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Chart 2: Toted Jobs, Janiery 2008 to June 2024
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Delinguency/Foreclosure Activity

As of March 31, 2021, the Mortgage Bankers Association (MBA) Delinquency Report indicated that
4TMdIuMMNmHmp¢homddmmm3mmmdombdolmqm(9odma
more). The December 31, 2019 report indicated a total delinquency of 3.80%, with 1.28% being seriously
delinquent. Based on MBA data, FHA borrowers often have higher delinquency rates, In a similar |
comparisoq, 11.82% of tho FHA oans as of March 31, 2021, are delinquent, with 8.90% being seriously
delinquent and 8.14% and 2.57% respoctively as of December 31, 2019,

/
New Hampshire Housing servioes a portfolio of epproximately 8,300 loans and has experienced
delinquency levels that exceed national tronds. This trend is the result of income restrictions focusing on
low- and moderate-inconto borrowers as well as New Hampshire Housing's relatively highee proportion
of FHA and down-payment assistance loens.

As of July 12, 2021, the MBA’s latost Forboarance end Call Volume Survey indicated that the total

. pumber of Now Hampshire loans in forbearance is 3.87%, with the share of Fannie Mae and Freddic Mac
loans in forbearance at 1.91%. The proportion of Ginnie Mas loans in forbearance is 4.78%, while the
share for portfolio loans and private-label securities Is 7.94%.

As of June 30, 2021, Now Hampshire Housing has 5.17% of its portfolio in forbearance, 2.60% of Fannie
Mae loans n forbearance and 7.34% of Ginnie Mac loans in forboarance, New Hampshire Housing has
experienced 50% of borrowers voluntarily withdraw themselves from forbearance, 15% resolve their
forbearance through a loan modification, defertnent, or partial claim, and the remaining 35% are either in
active forbsarance or working through a resolution process.

Based on the information provided by MBA, 82.7% of New Hampshire forbearance borrowers have
requested a forbearance extonsion and 6.5% of forbearance borrowers have re-entered forbearance. This
data indicates that a significant number of borrowers still struggle to keep up with or reinstate their
mortgages. New guidelines have extended the forbearance request deadline until September 30, 2021.

The Pederal Houslng Finance Ageacy (FHFA) extended the foreclosure moratorium for mortgages

backed by Fannie Mas and Freddic Mac untii Juty 31, 2021. A new Consumer Financial Protection
Buretu (CFPPB) rule effective August 31, 2021, restricts servicer initiation of foreclosures betwoen
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September 1, 2021, and December 31, 2021, based ont Consumer Financial Protection Bureau guidelines,
As of March 31, 2021, the MBA estimated 0.02% of the loans in New Hampshire are in foreclosure,
oompared to 0.17% ns of December 31, 2019,

Utllity Data .
Bversource Brergy, Liberty Utilities, and the Now Hampshire Blectric Cooperative have provided data to
the genaral public in responss to & request for information from the New Hempshire Public Utilities
Commission. Information was provided for residential users but ot separated by owner-occupied units
and reatal units. All providers indicated that regular residential colloctions resumed, and paymant plans,
and assistance plans are being established with customers. Delinquoncy vatied by provider and ranged
from 20% to 40% of customers.

Public Perticipation and Commuiity Eagagement

New Hampshire Housing held six stakeholder meetings which included a total of 42 participants. These
meetings included morigrgo banking and real estate professionals, insurance and community association

housing counselors & legal services, commuaity organizations and non-profit groups that
foous on socially disadvaniaged populations, utility providers, and state and town municipalities. Staff
interaoted frequently with thess diverse stakeholdsrs to gather input while drafting the plan. Additionally,
staff attended numerous national calls with other HAF state providers and with national servicers to
ensure New Hampshire Housing considered best practicos. ‘

Sinoe the HAF Guidance was originally published on April 14, 2021, New Hampshire Housing had
discusslons with soveral of the largest martgage loan servicers of govemnment losns in New Hampshire.
Principal discussions pertain to homeowners with delinquent loans and loans in forbearance, and the
proocsses by which these loans can be reinstated using HAF monies. New Hzmpshire Housing has
reached out to the master sorvicer and others for data relating to the number of loans that are past due and
the amount required to reinstate. New Hampshire Housing has met with the New Hampshire Mortgage
Bankers & Brokers Association to discuss their memberships® noeds for bomeowners with dolinquent
loans and loans in forbearance. In addition, New Hampshire Housing staff are participating in calls with
the Housing Policy Council, which inctudes many of the largest servicers in the country as well as in New

to discuss ways to assist homeowners by developing effective HAF programs that can be
implemented naticanlly.

We will continue to actively engage and seek community and public participation. New Hampshire
Housing will leverage existing partnerships with mortgage servicors, lenders, Realtors, housing
counseling organiztions, community developmeat corporations, and local offices as community
navigators with an emphasis on low incomo, minority, and socially disadvantaged populations.

New Hampshire Housing published its draft HAF Plan for public comment on August 31, 2021, with a
public comment period through September 13, 2021. New Hampshire Housing conducted a publio
hearing on the draft HAF Plan on September 8, 2021. This public hearing was attendod by 41 individusls,
representing 25 organizations, and § of the 10 different counties in New Hampshire, Of the arganizations
preseat, 44% primarily setve low to moderate income households and 60% directly addross the impasts of
housing discrimination.

In September, 2022, New Hampshire Housing established a review committee to analyze program data,
policy, processes, and program status. Stakeholder mestings were held with stats and local government
agencies, non-profit organizations, servicers, mortgage and rea! estate professionals, active partner
agencies and utility providers to secure thelr input. As a result of these reviews, NH Housing secks plan,
program, and policy change approval in quarter one 0f2023.
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Program Design

New Hampshire Housing 1s preseoting its initial HAF Plan to US Treasury with three programs:
s Tho Martgage Loan Reinstatement Program (Reinstatemont HAF)
o Proporty Charges Defauit Resolution Program (Property Charges HAF); and
o Utility/Internet/Peyment Assistance Program (Utility HAF).

The state reserves the right to submit additional programs to US Treasury for consideration based on
homeowner noeds and/or program results, New Hampshire Housing will be reassessing the need for
additional programs or changes in current programs ccatinually from the lasanch. Specifically, Now
Hampshire Housing will conduct a review every three months. At that time, New Hampshire Housing
will determine whether any changes need to bo mads to eligibility requirements, the document submission
process, and/or progrem maximums, or if there is a need to establish additional programs, New
Hampshire Housing is committed to helping resolve defaults that threaten & homeowner’s ability to

sustain ownership of the property.
For all HAF Programs:

 The overall household maximum amount of HAF funds will be $40,000.

o Consistent with US Treasury guidance, all eligible applicants will be required to seek loss
mitigation options with their servicer or provide proof of loss mitigation completed after January
21, 2020 prior to receiving HAF funds; however, en exception clauso is in plaocs for those:

o Whosse servicer has not been timely and responsive with a homeownor’s lose-mitigation

cfforts;

o Who have demonstrated immineat threat of losing their bome, which makes it unlikely
that loes mitigation can bo completed in time; o

o Who for other good cause when other extenuating circumstances outside of the
homeowner’s contro! prevent completion of loss mitigation.

New Hampshire Mortgage Loan Relnstatement Program (Reinstatement HAF)

The goal of this program is to eliminate or reduce mortgage loan delinquenciss associated with the
pandemic and prevent foreclosures and homeowner displacement by reinstating mortgage loans. This
program is modeled after the well-known Hardest Hit Fund program. Because of this, Now Hampshire
Housing expocts to asxist many delinguent and et-risk hameowners in a quick and efficlent manner using
a process known to mortgage loan servicers. Through this program and process, delinquent mortgage
loans will be reinstated, fully or partially, allowing homeownecs to remaln in their homes and avold
forectosure and displacement, Homeowners will also be required to seek loss mitigation programs
avallable through their lende/servicer prior to receiving HAF assistance. In eddition, any applicant not
able to make future mortgage payments will be referred for pro-foreclosure counseling with & HUD-
certified counseling agency.

The Reinstatement HAF program maximum will be $40,000 and subject to overall housohold maximum
HAF benefit amount of $40,000.

If the cumuletive total emount of assistance for any or all programs excoeds $5,000, then the assistance
will be restructured as a two-year forgivable grant. The grant will be dus in full upon sale, cash-out
tefinance, ot transfer of ownership. If no resale, reflnance, or transfer of ownership occurs within two
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$5,000, then assistance will be in the form of a non-recourse grant.

New Hampshire Housing wiil allocate up to $25,600,000 of its HAF allocation for the Reinstatement
HAF program, This allocation is subject to change if New Hampshire Housing develops any additlonal
HAF programs.

Nmﬂmphh?mpeﬂyChrguMnhMﬂonl{mm(PmMChrguﬂm

The goa! of this program s to eliminate delinquent property taxes, insurance premiums, homeowners®
association (HOA) fees, condominium fees, cooperative maintenance, manufactured housing lot rent and
cotntmon charges (property charges). Through this program and process, delinquent property charges will
be reinstated, fully or partially, allowing homeowness to remain in thoir homes and avold tax dood and
mm«mmmcmmmmmlfmmumwmmmmamm
if the party owed these fees has first attempted to exhanst all options to waive ar reduce them.

The Property Charges HAF program maximum will be $40,000 and subject to oversll household
maximum BAF bensfit amount of $40,000.

If the cumulative total amount of assistance for eny or all programs exoceds $5,000, then the assistance
will bo restructured as a two-year forgivable grant, The great will be due in full upon sate, cash-out
reflnance, oc transfor of owneeship. If the amount of assistance is less than $5,000, then assistance will be
in the form of & non-recourss grant. If no resalo, refinance, or transfor of ownership cocurs within two
years from the date of the grant, tho grant will be fully forgiven.

Now Hampshire Housing will allocate up to $8,400,000 of its HAF allocation for the Property Charges
HAF Program. This allocation is subject to change if New Hampshire Housing develops any additional
HAF programs.

New Hampshire Utllity/Intcract Paymeat Assistance Program (Utility HAF)

The goal of this program Is to pay delinquent utility (including electric, gas, bome energy and home
infernet) amounts partially or in full, including interest or reasonably required logal foes. Applicants
applying for assistance to pay internst delinquenay will receive a flat rato of up to $30.00 per each month
ofdounquancy,nnttucxoeedmess,omHmltkumblelatafoes.imm:ndlogalfmmuybe
considered in the amount of arrearage if the party owed these fees has first attemptod to exhaust all
options to walve or reduce them.

Subject to a program maximum of $5,000 and subject to overail household maximum HAF benefit
amount of $40,000.

If the amount of assistance is less than $5,000, thea assistance will be in the form of a non-recourse grant.
If the cumulative total amount of ssistence for eny or all programs exceeds $5,000, thea the assistance
will bo restructured 25 a two-year forgivable grant. The grant will be due in full upon sale, cash-out
refinance, ot transfer of ownorship. If no resale, refinance, or transfer of ownership occurs within two
years form the dats of the grant, the grant will be fully forgiven.

New Hampshire Housing will allocate up to $6,000,000 of its HAF allocation to the Utility HAF
program. This allocation is subject to change if New Hampshire Housing develops any edditional HAF

programs. ;
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[ntake Process for All Programs

The application and inteke proooss will be designed and operated in a manner to avoid barriers to
equitable access and allow for maximum flexibility. Homeowners will be able to apply through a mobile-
frendly online portal that will allow for the upload of all supporting documents. The application portal
and related information about the application process will be made available in multiple languages,
Homeowners who cannot access the online portal may epply for assistance by phoae or in person through
a contrected community navigator.

Housing Connseling ‘

The stats plans to allocats o mors than 2.5% (or $1,250,000) of HAF funds to provido free in-state

. housing counseling services to at-risk homeowners. Housing Counseling service providers will also be
required to provide community navigator services to help eligible applicants apply for HAF funds. All
applicants will be eligible to receive thess services and Now Hampshire Housing will strongly encourage
their participation.

Applicants receiving funding under the Mortgage Loan Reinstatement Program who aro not able to afford
the monthly payment going forward will be directly reforred to attend pre-foreclosure housing counseling.
Housing counseling will bo made available to all epplicants who apply for HAF programs, are ineligible
for HAF programs, and/or have been deniod a loss mitigation solution through the lender/servicers.

Legal Ald

Theo stato plans to allocate no more than 2.5% (or $1,250,000) of HAF funds to provide free in-atate lagal
sorvices to at-rigk eligible homeowners. Legal service providers will also be required to provide
Community Navigetor services to help eligible applicants apply for HAF funds. All applicants will be
catitied to receive theso sorvices.

Administration Allncatisn
In all cases, HAF monies budgeted and approved for administrative expenses will not cxceed 15%. In
addition, any unused administrative funds will be reallocated to provide additional homeowner assistance.

Targeting HAF Funding

: mm&dmumusnmw'smwmmmwmmmmm&nmm

¢ Homeowners who make 50% or less of the area median income. New Hampshire Housing
recognizes that homeowners at this income level are often in portfolios of government-backed

and guaranteed mortgages and may be in most noed.

¢ Homeowners who can demonstrate that they were granted refugoe or asylum status by the U.S.
government pursuant to the Immigration and Netionality Act. Theso homeowness may also be
eligible for higher prioritization as Soclally Disadvantaged Individuals® due to limited Eaglish
proficiency.

o Homeowners having 100% or less of the area modian income. New Hampshire Housing

recognizes that homoowners at this income lovel are often in portfolios of govertment-backed

and guaranteed mortgages. As such, New Hampshire Housing will prioritize assistance to
homeowners with FHA, VA, and USDA mottgages along with homeawners who have obtained

mortgages with proceeds of mortgage revenue bonds.
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¢  Socielly Disadvantaged Individuals ag defined in the HAF Guidance dated Angust 2, 2021, aro
those whose ability to purchase or own a home has been impaired due to diminished aocess to
oredit on reasanable terms &s compared to others in comparable economic circumstances, based
on disperitics in homeownership rates in the HAF participant’s jurisdiction as docamented by the
U.S. Census. The impairment must stem from ciroumstances beyood their control. Indicators of
impainment under this definition may include being a (1) member of a group that has been
subjected to racial or ethnic prejudice or cultural bias within American soclety, (2) resident of a

majority-minority Census tract; or (3) individual with limited Baglish proficiency.

Now Hempshire Housing may, at a later date, determins other groups in New Hampshire to be
socially disadvantaged individuals and in accordance with US Treasury guidance will, at that
time, develop a process for determining those groups as socially disadventaged individuals in
acoardance with epplicable law, which may reasonably rely on scif-attestations.

¢ Non-Traditional Loans and Propertiss. Recognizing the unique needs of homeowners in rural
communities with less housing stock than larger Metropolitan Statistical Areas (MSA), New
Hampshire Housing will prioritize homeowners who would not typically be included in
Government Loan and Affordable Housing Portfolios. New Hampshire Housing will be able to
assist homeowners with less traditional financing {nstruments, including a contract for deod and
roverse mortgages, and will be able to provide assistanse to homeowners whose property is a
manufactured home es definod by Now Hampshire RSA 205-A. Homoowners of menufhctured
housing may not be able to qualify for traditional loan products containing competitive market
rates and may have mortgages with higher rates end shorter terms.

¢ QGovernment Loan and Affordeblo Housing Portfolios. Now Hampshire Housing will prioritize
assistance to eligible homeowners with FHA, VA, end USDA mortgages and homeowners who
have mortgages made with the proceeds of mortgage revenuo boods or other mortgage programs
that target low- and moderate-income homeowners.

» Eligible Homeowners with incotnes between 100% and 125% of the arca median income or with
incames equal to or less then 100% of the modian income for the United States, whichever is

greater,
Outreach and Marketing Plan

New Hampshire’s HAF outreach and marketing pian will include a designated webpage on the Now
Hampshire Housing website and a unique website that will promineatly display HAF program
information, &s well as offer guidance and resources to individuals experiencing homoownership or rental
housing instability, New Hampshire Housing will actively and regularly engage in HAF and related topics
on sociel medis, in cows releases, and digital and print advertising, as well as other messaging channels
such as PSAs and community cutreach, In eddition, New Hampshire Housing will levorage existing
partnerships with mortgage servicers, lendors, Realtors, housing counseling organizations, community
development ocarporations, and local offices as community navigators with an emphasis on low income,
minority, and socially disadvantaged populations. Outreach and marketing materials will be made
avallabio in multiple langunges.

New Hampshire Housing will, on a quarterly basis, review its outreach and marketing effarts, in

ion with its performencs goals, to assess and re-strategize its communications, outreach end
marketing cfforts to targoted homeowners.
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Best Practices and Coordination with Other HAF Participants

Now Hampshire Housing’s Homecownership Division etaff regularty interacts with housing counseling
arganizations, community developmeat corporations, mortgage leaders, and servicers throughout the
stato, with topics of discussion ranging from delinquencies and forbearances to the lack of affordable
housing in the state.

Since the HAF Guidance was originally published on April 14, 2021, New Hampshire Housing has
participated in regular discussions with other HAF participants via virtual meetings/calls coordinated by
the National Council of State Houslng Agencles (NCSHA). Additionally, on-going discussions continue
with several of the largest seevioers of government loans in Now Hampshire regarding delinquent loans
and loans in forbearance and the process by which those loans can be reinstated, statewide affordablo
housing programs on delinquency and forbearence information from their master servicers, and the New
Hampshire Bankers Assoclation to identify mortgage loan delinquencies throughout the state, Also, New
Hampshire Housing staff participate in calls with the Housing Policy Counoll, which includes many of
the largest servicers in the country as woll as in New Hampshire, to discuss ways to effectively assist
homeowners as efficicatly as possible. ’

New Hampshire Housing will continue to actively engage with all housing partners to establish and
implement best practices for HAF for the life of the program.,

Performance Goals

Nowlhgpd:hcﬂomlngwiﬂmmmpmfommbyevﬂuﬁnsﬂ:cfollowlngz

e The speed by which an applicant receives a final determination of benefit assistance, from initial
inquiry to disbursement of funds, deninl, o withdrawal of application. The State of NH will
assure the time from ful] application submission to disbursement, denial, or withdrawal is no

longer than 45 days.
e The number of houscholds sorved and the amount of financial HAF program essistance provided.

o The number and percontage of applicants who received assistance through the program (versus
the number and percentage of denied and/or withdrawn applications).

e The number of households served and the doliar amount of HAF assistance provided to
homoowners, expressed in arca median incoms ranges and number of persons in the household.

o Effectiveness in broad outreach and providing essistanco to SDI commanities and homeowners,
This will be judged on demographic data of homeowners in SDI communities as compared to
HAF homeowners served. (State of NH will compare New Hampshire’s SDI data, detormine the
peroentage of SDI homeowners in New Hampshire and compare those nurnbers with HAF
homeowners served).

¢  Housing counseling and legal services are an essential part of State of NH approach to the HAF
Program and therefore an additional measure of success will bo how many hemeowners were
assisted or represeeted by cither obtaining favorablo rosults or heipful advice in a time of great
emotional, familial, and financial stress.
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Readiness

Staffing and Systems

Requests for proposals were issusd, and responses were received for staffing, systems, and services
required, including call center opsrations, application intake, review and processing; reparting, resource
data, hardware and software, external IT/IS support, communications and marketing, program audit end
compliance, quality control reviews and recommendations, and disbursement of funds. New Hampshire
Housing will evaluate the submissions end seloct the vendor, or combination of vendors, that will result in
the most effloient and effective operations and suppart for the overall administration of New Hampshire's

HAF progrem.

New Hampshire Housing’s vendor contract was signed on November 19, 2021 and will soon begin to test
tho systems end review prooesses, develop detailed program guides, policies end procedures, and address
changes necessary to accammodats feedhack from US Treasury regarding the HAF Plan. The application
website is slated to open by February 1, 2022,

Contracts and Partnerships

In addition to the contracts resulting from requests for proposals described above, New Hampshire
Housing will partner with mortgage loan servicers through the mutual execution of & Servicer Pertner
Agroement. Now Hampshire Housing will work closely with qualified housing counselors, community
dovelopment corporations, community development financial institutions, and other non-profit
organizations with tho capacity to assist homeownors applying to HAF programs. In perticular, staff have
sought out entities that can assist with reaching low- to moderato-inoome homeowners with less
traditional mortgage loans end expect to contract with theso providers on & pay-for-performance basis,

Existing and Pllot Programs

New Hampshire Housing curreatly edministors the New Hampshire Emergency Rental Assistance
Program. New Hampshire Housing plans to uso similar processes and operational procedures, modified as
nocossary to adapt to the specific noeds and roguirements of HAF.

Budget

New Hampshire HAF Allocation | s 50,000,000.00
Administretion Expenses (up to 15%) $ 7.,500,000.00

Housing Counseling Services (up to 2.5%) $ 1,250,000.00

Legal Ald Services (up to 2.5%) $ 1.250,000.00

Balance Available for Programs | $ 40,000,000.00

Mortgage Loan Reinstatement Progrem $ 25,600,000.00

Property Charges Defanlt Resolution Program $ 8.400,000.00
Utility/Intemet/Payment Assistance Program $ _6,000,000.00

Now Hampzhire HAF Plap 01.06.2022 Pugn [4af 15




Footnotes
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Census Data
Socially Disadvantaged individuals, as defined in the HAF Guidance dated August 2, 2021, as
those whose ability to purchase or own a home has been impaired due to diminished access to
credit on reasonable terms as compared to others in comparable economic circumstances, based
on disparities in homeownership rates in the HAF participant’s jurisdiction as documented by the
U.S. Census. The impainment must stem from circumstances beyond their control. Indicators of
impairment under this definition may include being a (1) member of a group that has been
subjected to racial or ethnic prejudice or cultural bias within American society, (2) resident of a
majerity-minority Census tract; (3) individual; with limited English proficiency; (4) resident of a
U.S. territory, Indian reservation, or Hawaiian Home Land, or (5) individual who lives in a
persistent-poverty county, meaning any county that has had 20% or more of its population living
in poverty over the past 30 years as measured by the three most recent decennial censuses. In
addition, an individual may be determined to be a socially disadvantaged individual in accordance
with a process developed by & HAF pasticipant for determining whether a homeowner isa
socially disadvantaged individual in accordance with applicable law, which may reasonably rely
on self-attestations.

ttps://ca unh.edwWCOVID-]9- ic-Impact-By-

JIww c.nh.gov/Regul cketbk/2020/20-08
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Exhibit C
New Hampshire Housing Finance Authority

Mortgage Loan Reinstatement Program (Reinstatement HAF)

Revised

Program Overview

The Homeowner Assistance Fund (HAF) program was established under Section 3206 of the
Amzrican Rascuo Pian Act of 2021 (ARP) to mitigate financial hardshins associated with the
coronavirus pandemic by providing funds to eligible entities for the purposs of

homeowner mortgage delinquencies, defiults, foreclosures, loss of utilitiss or home
seevices, end displacement of hameownera experiencing finanoia] hardship after Jenvary 21,
2020 or che that began prior to but continued after Jenuary 21, 2020 through payment of
quatified expenses relsted to martgages and housing.

Noto:
¢ The overall household mmximum amount of HAF funds per household will be $40,000.
e Consistent with US Treasury gnidance, all Rligible Homeown:ers will be required to seek
loss mitigation options with their sorvicer or prove loss mitigation completed after
January 21, 2020 prior to recatving HAF funds. An excopticn clzuss is bn place for thoss:
o Whose sorvicer has not been timely and responsive with & homeowner's

loss-mitigation efforts;

o Who bave demanstrated imminent threst of losing thetr hams, which miekes
it uniikely that losy mitigation can be completed in time; or

o Who for other good cause when other extenusting circumstances outside of
the bomeowner's cantrol prevent compistion of Jogs mitigetion.

Brief Description

The program will provide financial essistance to climinate or recios past dus payments and
m&wmmuwm”mmm;m.phmﬂmm
forwerd mortgages, roverse mortgages, loans socured by menufachred homes,

HAF fiunds may be used to bring sccounts pertiaily or fully current snd to repay emounts
Mwmmummmw-wmmmwm
taxcs, bazard insorance premiums, flood or wind insurence preminma, ground rents,
condominhum feca, cooperative malntensnoe foes, planned unit development foes,
hmmnﬂmﬁbnhmuﬂﬂdamuhmbuaﬂvmwdhmaﬂmpdﬂm
Pryments may also include reasansbly required logal foes.

Any epplicant not sblo to show the ability to make future payments will be referred for pre-
“foreclosure connseling with a HUD-certified counseling sgency.

HAF Punds may be nsed to supplement other loss mitigation options offered by the servicer
mmmammmmmmmﬂmm
for a loss mitigation option.

New Hampshire Housing will undertake a best effort approach to leverago the assistance that
_might be available for eligible homeowners Grough other programs.

Maximum Amount of
Assistance per
Homeowner

Each hooowner will be eligible for up to $40,000 through this progrem with respect to the
zpplicant's primary residonce,

Now Hampehire Housing HAF funds will not exceed the Maximum Per Housshold HAF
Assistance emount of $40,000. Now Hampshire Housing will allocate up to $25,600,000 of its
total HAF fimding for this assistance type. This amount excludes administrative expenses,
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Eligible Homeowners

Bligible Homeowners must meet the following criteria:

wmmmmmmhmmm

Mhawupu{moedaQuallﬂnthmthudsh!paﬁqumyzl.m0wm
thet begen priar to but continuod efter January 21, 2020 and provide sn attestation
describing the nature of the financinl hardship;
Mmqmmﬂymmdomy&omduiruhmymﬁdmm;
mmmwhmuhxdudhuomad.mnthzwmeqnﬂnhh.mtay,w
mmmmmmmmumaﬁummm
&8 thelr primary rosidetice; '

Must meet tho Homeawner Income Bligibility Requirements;
NWMM&MWs&nmumm“m
timo of erigination, Is not greater than the conforming Joen Limis;

Must atteat to havo not recelved any Federal assictenco or martgege rellef under the
MWMWMMWWWMIM
program,

Ownerzhip structure: must bo owned by a “naturel parson or persons™ (o.g., LLP,LP, or
LLC do not qualify); and

Thaso where the bomoowner has transforred thetr ownership right into non-
Incorparated, Living trusts, provided the homeowner oscupies the home as the
primary/principal residence,

Hardship

A Qualified Finencinl Hardship Is a material rednction in incomo or meterial increase b living
expenses associated with the coronavirus pendemic that has creatod or increased a risk of
mmam.mmmnmam«mwm
ar dispiecement for a homeowner.

Reduction of Income - Temporary or permenent loss of eemed income thet
mmmn.m«mmuummm
21,2020 ; or
hmhﬂvhgm-hmhmo&mwwmhu
medical expenses, insdequats modical insuranco, increzss in hourehold size, or costs to
roconnect utility services directly related to the coronsvirus pandamis thet oocurred
mmzx.m«u@mnmwmxmn.m.

Requirements

To be eligible fixr essistenca, barrower/co-borrower must document that &t ths time of
hardship:

[ncome(s) oqual to or tess than 125% of the eroa modian income (2.5 times the
hmlhhhmlw—hm&mﬂhﬁrmemmmm)a
w-)qumuummlmammmmhmumm
Mbm.mmwmmam:mmwwm
Nwmmummwammmmmwfw
barrower eligibility to ensure a proper balance betwoen helping homeowners while
ensuring adequate eligibility safoguands aro in place,

.Ellgibloh'operuu

Eligihle Proparties are thoss that are owner-ocoupied, or in the ceso of » tand contrect or
contract fuor dood, occupled by the documented buyer, and include:
[ ]

Single-family (sttached or detached) properties;

Condaminium units;

1- to 4-unit properties where the homeowner is living in oao of the units as thefr
primary residence; °
Memfhctured/modular hames permanently affixed to reel property and taxed as real
estate; and

Manufkctured homes not pormanently affixed to real property but with a Tt
Certificate ot Statement of Ownership in the hameowner's name.
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Ineligible properties:

*  Vacent or abandoned propertios;
s  Second homes;
s Investment properties.
Documentation The following documents (if appticebls) will be required for an spplication to be considered
Requirements complate:
e  Application;
¢  Third Party Authorization (TPA) end Disclosure Form;
¢  Grant Agreement Disclosure;
*  Qualifying hardship ettestation from homeownsr certifying and identifying the eligible
hardship end that & occurred after Fanuary 21, 2020 or begen prior 0 but continued
after January 21, 2020;
*  Mortgage statement for oach lien (e.g., first mortgage, sacond martgage, roverse
mortgago);
Proof of compizted loss mitigation;
Manufhotured home loan stetement;
Mm:ﬁwmdhmbanmwahtmlwmmwmﬂm
mdvbdmiﬂnceﬂrwghtbeNemepaththhoymmhewbhm
recelvo assistanos through this Program);
¢ A copy of mostgage, if eppliceble;
¢  Land Contract sgrecment, if applicable;
¢  Desd;
»  Current property tax bill;
. WMWMGWM&:&MmlMMQnm
a3 foderal tax retomn;
. mmdocmmn&manmunuummwmmmmm-
fax rotums or alternative income documents es epplicable), _
. mm-mﬂfmmummumwsmmmm
In clrcumstances where documentation is not availsbis due to
circumstances fnckading, but not limited to, disabilities, lzck of technological access, or
uummbhmwmmwmumwmmmm
mw.m.cmmwmwdmmw.
circumsianoes.
¢  Now Hampshire Housing reserves the ebility to revise the documnent requirements for
borrower eligibility to ensure a propee balanoe betweon helping bomeowners while
cusuring edequate eligibility safegusrds are in piace
Form of Asshstance Mﬂmhmbommeduntwo-yw,m-hmbwhg.manmﬁmmmb
M%egmdhdnehﬁ:ﬂupmnlqeuh—ommﬁmu,wmmofmmﬂp.lfm
resale, transfer, or refinance occurs within two years fram the date of the grant, and the
borvower remains in the homs, the grant will be fully forgiven.
If the cumulativo total amount of assistance for any or afl programs is less than $5,000 it will
be in the form of n non-recourse grunt. :
Peyment Mwﬂmpdhﬂmhgwmd&mmuﬂﬁznwdhwywdwmww
Regquirements lender/services, land contruct or coatract far doed holder, mannfectured home leader

mamifhctired home park (whether owned individually or colloctively, as in n Resident
Owned Community (ROC))(Bligible Entitins). Funds will not be disbursed to Eligible
Homeownors, ar any other nan-eligible entity.

Payments to lendere/sarvioers are only permissible to tho extent the lenderfservicer hoks m
NMLS number or is fedorally exempt from holding one.
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Elig{bblhmmnmmvbeeﬂgibkﬁrddlﬂonﬂmmmwmwm HAF
ngmdntmwbehnplammmﬂnﬁmm.mbjedmthemﬂmunwmmold
HAF Assistance.

New Hampshire Housing will disburso asistance ounts quoted by ths eligiblo ;
&mﬁhhwd@dmwhm‘:‘wwmmmﬁﬂhw

Batity.

Mmﬂmmmm.ﬂu&mbommmdmbmmw
using the Cammon Data File (CDF) format.

hhmmmhdu;hchﬁn;lmﬂmmﬁwﬁudnd.mdmﬁmm
mmemanmddhqmcymw
information, end ACH 2coount information.

EMHWIMWRMMWMMMG‘
MMNMMWAMNNHWHWWHIWMW

mmummmmemumwmomb
Entity,
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New Hampshire Housing Finance Authority

Property Charges Default Resolution Program (Property Charges HAF)

Revised

Progrem Overvisw

mmmmmnmwmmmmwu
American Resous Plan Act of 2021 (ARP) to mitigate financial hardships assoclated with the
Wmmwmvuhgﬂnmmdlg{bbmﬂmm&mdm
homeowner mortgage delinquoncies, defaults, faroclosures, loss of utilittes or home eacrgy
servioes, end dkﬂoumdhnwmmwwmulmyzl,
MMmemwhbhnomﬂmdemwyzl.mmeof
qnﬂiﬂadmmrdmdmmwmhomhg.

Note:
e Tho overall housshold meximum mnotmlofHAFﬁmd:perlmadxoldwﬂlbem.om.
O

Brief Deseription

mmmmwmmemmmmm
m;hmwwwmnwmmmmmofum.mm
‘with other qdnmoffmdbytheptwlderorinuﬁmcﬁmwlﬂ:oﬂmmiﬂmoomm

WMmhmwmpmmMmmmmhm
hmwmmhﬁon(ﬂOA)Mmdmhhm&u.wmﬁwm
mmncumdhomelotmtswmmmmndnmmwufh
m,wmmumwnmammmmmmmu
used mmmwwmm.ammh
hﬁuw&mdhcdfmmvhemﬂmdhdmmnofmmhommmm
foes bas first attompted to exhaxst all options to waive ar reduce them.

mmmnmmw:mmwmwumm
mmummwm@hnmmmwmm

Maximuem Amoust of

Mmmhd@hfwwb“&mwﬁmmmbh
epplicant's primary residence.

MMHWWMWNM«MMMWNMHAP
Assistance smount of $40,000,

New Hampshire Housing will ellocate up to $8,400,000 of its tote] HAF finding for this
program. This emount excludes edministrative expenses.

Eligible Homeowners

Bligible Homoowners must meet the following criteria:

*  Must have oxperienced a Qualifiod Financial Hardship after January 21, 2020 or one
thﬁbegmnimmhnmﬂmwdmnnmn.MmdManmuﬂm
desaribing the nature of the financial hardship;

Must currently own and occepy the property as their primary residence;
hchumwbmnmdoodhuocwmd.mhwmequhbh,mm,m
o&wﬂgbtbmhﬁnhplm:hﬁsmdmﬁbemmbummuwhgthom
&9 their primary residence;

Must mect the Homeowner Income Eligibility Requireenents;
mmighalphdpdhahnceofmobommww’smummwhumhm.um
timo of arigination, is not greater than the conforming loan limit;

. Mnnmmhwonotmlwdmyhdwmmmowmwmdudu
HmwmAuhdeamonHmpmm&mmyWAm
program, .

’ Ommimmbeowmdby_n“nmudmormph LLP,LP, o
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LLC do not qualify); end -

. Mwhmdmhmomhmhmfamdﬂn&mmhipdghth’mnm—
ineorpomted.ﬂvlnglrnm,pxwldedﬂmhnmmwocwpiuﬁnhmume
primary/principal residence.

Co-owners are not permitted to g=parstety m&rmwm

AWMMW&aWﬂMhM«MWh
llvhgupmmcﬂadwﬁhthnmvhapmdnbmmm«hmnudamk
dmmddmmmcy.mw&ﬁuﬂgfuedmhndwuﬂauhmmm
services, or displacement for a homoownor.
] Rﬁuﬁnndhma-memloaofuudhmmm
mm:mzl.mm«mmummmmmm
21, 2020; or

Homeowner Incomeo
Eligibility
Requirements

documont that at the time of hardship:

. nnmﬂ)qﬁmwhnmm%dmmmdhnmmmm
mmmwmmmhmmmmm)w

. [mmqs)mmahuﬁmlmdhmmm&rhumw
wmmemhm,mhnmhmynqnhualowmwntwmwdn

¢ New Hampshire Ho reserves the ability to rovise the dooument requirernents for
mmm.mmmmmwm
ensuring adequats eligibility safeguards are in place.

Etigible Propertics

mm“mmemmmhMemoﬁhndmmG

ocntract for deod, ocoupied by the documentod buyer, snd incinde:

*  Single-family (attached or detached) propertiss;

¢  Condominlum units;

. l-tod—mhpmpudu,wbm&ahmomhﬁvhghmoﬂhomiuum
peimary residence; ’

. mmmwmmmwmmmmum
extate; and

. Muﬁuwwmmmmlyamxedwmlmbmwhnhﬂo
Certificato ar Statoment of Owrership in the homeowner’s name.

[noligible properties:
®  Vecant or sbandoned properties;
¢ Socond homes;
¢ Investment propertias,

Documentation
Raguiremeats

mmuwmmmwmh)wmumfamwpmmumm

completn:

*  Application;

*  Third Party Authorization (TPA) and Disclosure Form;

¢  Qrant Agreement Disclosure;

. wmmmmmmmwmenm
hmdshtpandthammedd\ulmyﬂ.m«begmmmbutcmﬂnmdm
January 21, 2020;

. Mmtxagemtmmtﬁrmum(a.g..mummmondmoﬂpga,m
mortgrge);
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¢ Mzanfactured homo koan statement;

*  Manufactured home loan statement snd/or lot reutal agrocement (homoowners that
mmmmmmwmmm&m
&ro neligibis to roceive assistance thyough this Progrem;

Most recent propesty tax bill;

Most recent insurence prembm;

Most recent essociation dues brvotoe;

Most recent lot rent bill;
mwmm«mmumwnmammm«
fedoral tax rotom;
mmmmwmmmgmmm'

tax roturns or alternative Income documents as

° wmwmmbmmummmmmm
hcﬁunnmm&ioungnﬂtnhmtwﬁhbhdmhmm
chmmm:mwnmmm«mw o008, of
huwmihbbm&%ﬁhauﬂmwﬂlhwm&wwum
mm.m.mmwmwammw-
clrcumsiances.

. Nm}mhmmmmbm&cmmmmh
mmm_mammmmmm
susuring adequste cligihility safsguards are in piace i

Form of Assistance

Assistance will bo structured as & non-rocourse grant.

Ifhmmhﬁwmlmﬁmhmywaﬂmmssmo.ﬁmﬂn
mewiﬂbemmduamﬂuxhﬂammm'mhedmh&n
upan sale, cash-out refinence, or transfer of ownership, I no resale, refinance, or trenyfer of
ownership occurs within two yezrs from the date of the tho will be

Payment
Requirements

wammmmmmmwmhm
mﬁMwmmmmmm)Mwm
muammmummmmmmmhm.

mmmumhwmmmmm
Programs that may be impiomented in the fisture, subject to the Maximum Per Housshold
HAF Assistanoo.

NmephhMgﬂanMmmqmdwmm@bﬂnﬁm
mydhaemcluh&nmmdkbmwdmbhomolndbytbhmnmmdﬂﬁgibh
Bntity.

Bug{bh&tﬂﬂeummptwidoamlmddhqmymeumhﬂxmaﬁon.mdACH
account information.

IfElighls Fiameowner's delinqueat smount excoeds the Per Iem Maxtmum Amount oy
Mmhﬂmwmmmmwhww{nmhmdmm
permissible amount and the homeowner may pay tho difference, if allowed by the Eligible
Entity.
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New Hampshire Housing Finance Authority

Utility/Internet/Payment Assistance Program (Utility HAF)

Revised

Program Overview

mnmmmmmpmmmmmmmorm

Ammnmmmamump) to mitigats financial hardships associzted with the

MMWMM&MMhmﬁﬁurw&emdm
mortgagn i

Bricf Description

ummmmpumm«wmmq,mmmssm.wmm
Mndbyl&umhmﬁhdhmommdwﬂmnmwm
foes has firat attompted to exhaust all options to waive or reduce them.

Maximum Amount of

Homeowner

Mﬂmwwncwmhdubhhupmss.ommmhmwﬂmmm
epplicant’s primary realdence,

NWWMWMWEMMMWNMHM
Assistance smount of $40,000,

Now Hampshire Housing will allocats up to $6,000,000 of its total HAF funding for this
m%mmmwm )

Eligible Homeowners

Eligiblo Homeownars must meet the following criteria:

. munwawwwmmzl,mwm
hbmpiubhnemﬂmanhmuyZI.momdmvkbmm
describing the nature of the finznctal hardship;

JJ Muwmhmmdwumymnmummym

. Inclwummouwhmamdudhnoeamed.mmhwomoquhabh.mm,a
oﬁur@:bmhhnhgalmﬂp.mdmmbommmysﬁﬂmmd\am
a3 thelr primary residonoo;

. mmmmmmmnnyw

*  Must bo past due on one or more of the following:

o Uﬂﬁ&u(eb&lthomemgy,wﬂamdm):
o [nternot service (including broadband)
0 mAmmmmmwwmmunmmm

. mmmmmwwhmmhmmwwm
mmwmmmhmmmummmm

. Mnnmwhnnnotmivedmyhdmlashunuormmnudmdu&e
Homeowner Assistance Fund;

. Ownaxll!p_m_ﬂo:mmboowhodbyj_'mnualpmmamxg&m,w,u
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LLC do niot qualify); and

. Thoscwhmthubomwwwhum&mdﬂwhownuﬂpdﬂnl:lnm
hmpamlmuum,wwedhhmm&ahomeuthe
primary/principal residence.

&mmmmmmdmwnmlyﬁrmmm.

Qualificd Financial
Hiardship

AQuuﬁdme}hﬂshﬁ:hamwndneﬂmhmwmmmhﬁvhg
mwmmemmmmhmmhﬂm«w"&of
mottgage dolinquency, mortgage defhult, fireclosure, of utilities or home encrgy services,
or displecernent for 8 homeowner,
¢ Roduction of Incomo - Temporary or pormenent foss of exmed income that
omdaﬁwhanl,Mwhempiamhnwﬁhmdmulmy
21, 2020; or

Homeomhem’pe

. Imoma(s)quﬂmwhummlzs%ofﬂwmmndhnmm&nsh
hmmlhnnﬁ:rwrylaw-lneam&mﬂha.ﬂrmomhvmhuhnlddua)w

- hmﬂs)ndmuhhl%dmmmhhmsm
Mmbm.mmwmumwwmmm

. MMMWMMNMMWW&
mmmmmammmmmm
enzuring adequats eligibility safoguards are in place

Eligibls Propertics

Bﬂdbbhwuﬁummmammomah&emdahndmw

contract for dood, oocupied by the docamonted buyee, and include:

*  Single:femily (attached or detached) propertics;

*  Cocdominfum units; i

) l-bl—mnpropuﬁqwhmﬁehomwwhﬂvbghmofthmhnﬂn&
primery retidence;

. Mummmmwm»wmmmamm
ostate; and

* Mamufactured homes not permanently affixod o real property but with 4 Tile
Certificeto or Statement of Ownorship in the homeowner’s neme.

[neligihls proporties:
*  Vecent or sbandoned properties;
*  Second homes;
e Investment pronerties,

Documentation
Requirements

mbuwhgdmmﬂfwucﬁb)wNMmqw&rmupﬂhﬁmhhmM
complete:

Application;

Third Party Authorization (TPA) and Disclosure Foem;

Grant Agroement Disclosure;

Quafifying hardship attestetion ﬁnmhmwwwwﬁ&bgmﬂﬁani@inamdiﬁbb
bardship and that occurred aftor Janusry 21, 2020 or began prior to but continued sftee
Januery 21, 2020;

*  Mortgage statament fmuh(a&wmmmmm

martgags);
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Manufactured home loan stuternont;

Mmuﬁ.eumdhomobanmmmntmdlorlotmlw(hmmmw

mh-edmimneeﬂmnshmuNumepahhanmgmcyRmmAuhumo

hommheﬁgibhwmemmdnwghmhhogm);

Most recont property tax bill;

Most recent utility bill;

Most recent internet bill;

SodulSocnr&yNumbumdm'uniquﬁuuMnmnlpgaldwnmmm

es faderal tax return;

. hmdmmmmhmwmhum-m’;mmm'
mmmwahmaﬁwhmdoamuuuppm

o  Exception: w&mwm@wmbmmnummmmm

mmmmmnmmmm

mmmwwmmmwdmbwum,m

Mmmvﬂhbbmdxwmmmﬁmwﬂlhwmmumﬂm

mmw,m.mmwmmdmmwa

circumstances,

e N the roviso the document for
mihnfhmmwﬂlxym mqnham;;c
eusuring edequats oligibility safoguards are in piace

mehhhﬂowm““ﬁﬂdm“%‘ .
mmmmmwum

Form of Assistanes Aadstmwmbemmduanmmm
Hhmﬁwbﬁmdmfwmwﬂmm $5,000, then the
mmumuamwgmmmwmudwhﬂm
mnhwhmm&mnu.whamﬁrdmm.ummhm&mwhm«

Payment Now Hzmpshire Housing

Bequiremeaty

Intornot provider, mmmywmmmm
m%w;:mmu&m»mm;umyMnm—
eligib .

Eligible Homeowners may bo efigible wwmmwmmp
mmmmquwwhmmmmuummmmnm
HAF Assistence,

New Hampshire will disburse assistance amounts uoted by the Bligible A
S L S e et
RBatity,

m@bbmmmmmnwﬂmdulhqmcﬂmﬁ&mmhfmxﬁm,mdACH
acoount information.

ummw-mmmmumrmmmma
MmdmunPwHounhoIdHAFAnlmnee,NemepaMmedngwlnwthemhnum'
mmmmmmmmudmuwwmm
Batity.
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STATE OF NEW HAMPSHIRE

L ol s 22 078
e ; GOVERNOR'S OFFICE
for
EMERGENCY RELIEF AND RECOVERY
. Fobruary 4, 2022

The Honoreblo Karen Umberger, Chainum

Fiscal Committon of tho Geaeral Court

Stato House

Coaoord, New Hampshire 03301

His Bxocllency, Govemor Christopher T. Sununa

And ths Hooorabls Counoll

Stato House

Conoord, New Hampshire 03301

' REOQUESTED ACTION

Pursuant to RSA 14:30-a, VI, avtharizs the Governor's Office for Emeegency Relief and

(GOFERR) to acoept and expend funds in the amount of $45,000,000 from the American Resouo Plan Act
of 2021 (ARPA), Homeowners Assistence Fund (HAF) to fund COVID-19 homeowner and
homeownership hardships upon approvals of the Fiscal Committee end Governar and Executive Couneil
through Juns 33, 2023. This is an allowable use of Homeowner Assistanoe Fund established under
Section 3206 of the Amsricen Rescue Pian Aot of 2021, Pub. L. No. 117-2 (March 11, 2021) (HAF).
100% Federnl Funds,

Punds £xe to be budgeted in account $01-002-002-020210-2428, GOFERR, Homeowners Assistanoce
Fund, 3 follows:

01-003-002-020210-34280000 ARP
HOMROWNER ASSISTANCE nos 5077 FY28x2
FUND '

CURRENY
CLASS ACCOUNT BEVITED
| inme | ghm | oo
EXPENDITURES
040 — Indlrect Costs 501587 $5,000 $,500 $7,500
Pl N B T T
072 — Grants Federnl 500575 $4,250,000 $45,000,000 $49,250,000
TOTAL EXPENSES $4253250 | $45,047,503 $49,306,753
000 - Pedera! Funds 400338 $4,259250 |  $45,047,500 $49,306,753
TOTAL REVENUE - $425,350 | $45.047,503 $49,306,783




The Henorabis Keren Untberger, Cialonen
Flson! Cornmnittos of the Genersl Court

His Bxeollenny, Govesunr Chelstopher T, Sooum
umww

g
&

EXRLANATION

QOFERR will use these fixderelly-designated ARP - Homoowner Assistence Funds in the amountof
usm.momm.mmmmummmmmnwm
sdministration of the State's foderally-approved HAF program, puvsuant to Seation 3206 of the American
Rescoe Plan Actof 2021, MLN&II?&MILMI).

GOFERR proviously suhmitted twd “acoept and expend™ items, which have been authorized by the
Fiscal Committec (Juno 18,2021 ttem 21-173 end Janumy 21, 2022 Iem 22-041) and Qovernar &
Mﬂwﬂmmdl(lm%lﬂlhmﬂlnﬂlmy%mmmmw HAF for the
administration costs of developing the pian, designing the program, and preparing for its lsunch,

Funding for this progrem is separio and distinet from ARPA Stete and Looal Fiscal Recovery Fuody, and
befre the Stets was provided use of theso finds for this specific program it was required to submit a plan
to U.S. Tresmuy for veview and spproval. Among other spacificetions, the plen was aleo required to
outline homeowner eligibility and the types of assistancs to be affesed. The dovelopment of that plan
required supporting dats and invoived public and stakeholder Input, NHHFA facilitated that prooess, and
in partnership with QOFERR, worked with Treasury to obiain approval for the planned program.,

mmmmmmmﬁuuwmmmwmmmm
assistance of third perty vendors and oontractars when needed, given the short-tarm nature of the
program.

Tho HAF program is intonded to mitigate fizsncial herdships sufftred by New Hampshire residents
associated with the OQOVID-19 pandemis by providing fimds to cligible entitios for the purposs of
Mmmwmwﬁhmmmmwm«mw
scrvices, and displacoments of homsowners expeciencing financlal hardship after Jenuary 21, 2020,
Mwﬁdwuwmmmmmuhmumhwudmmnﬂdgmﬂm
be, reimbursed by other foderal, state, or local sovgoes of ansistence. The grant funds will be usad
MMWWMWN,MMWMNMNM&

The full NH HAF Program plan and related torms have boon provided along with thls ften, but below you
will find & s\znmary conpoming genend eligibility and the types of assistance provided by the program,

Eligibility: Goncrally, homoowners must own and occupy the property as thelr primary residence;
have an inooms of lass than 125 peroont of the Area Median Income (AMI) for where they live; and

have experienced a pandemic-related reduction in income or an Inceease in household oxpenses after
January 21, 2020.

Types of Assistance: Three types of assistance will be provided, with a cumalative maximum benefit per
bousehold of $20,000, nd cach type of assistance has an individual maximum as well,

. &WMW—MMWWW(WM
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. Mwmw:n funds for delinquant property taxes, homeowner
{nsurance, homoowner azsoclation or condomintum fass/dues, and co-0p maintenanos or lot rents
(raxinmom benefit - $20,000).

o Utility / Internot mhﬂnﬁ:ﬁldﬁnqmdmymm”w
gas, hezting fuel, and intomet payments (maximum benofit - $3,000).
Other key elements:

o m@bmmmm(wawmmmmu
unit houses that are ownar-occupied end rianufsctured/modutar hames (specific requirements
spply)-

¢ Regardioss of » homeowner's eligibility for the NH HAF Program, kousing counseling and legzl
sarvioes (often at oo or low cos) are avallabls,

o The program is designed to work with other avaflable assistance.

o  The program adeo requires:

o Homoowners sacking mortgage assistance must first seek axsiztenoo from thelr loan
sorvicer to remedy any dafhult or detintquency, without HAF finds; and

o Homeownors that rocetve over $5,000 of HAF essistance must sign & noto and mortgags,
which will bo recorded end will be fargiven after twro years if the bomeowner maintains
ownershiip of the property during thoss two yoars and moeets otber requirements.

NHHFA will engagn In robust outroach and merketing &3 part of an overall communications, ontreach,
end markoting plen 10 encourags eligible homeowners to apply, s well as ensuro losn sorvicers,
municlpaiities, and utilities are sware of the program. Inckadoed in the plan Is & foous on undersorved
homeowners. A dodicated websito will atso provide program spesifio guidzzos, resources,
sad a portal for submitting an epplication.

The following approprintion eutharities ero being requested:

Class 040~ lndiroot Costs =Appropriations needed to pay required SWCAP or indirect cost foes
Class 041 & Audit Fund Set Aside - Appropristions needed to pay required audit foes
Class 072 ~, Grants Fodanal - Appropriations neoessary to support rental assistenoe progrem(s)

!

In the event that Pedoral Funds become no (onger available, Genera! Funds will not be requested to
Bippodt this grogram,




